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3akoH PO ot 7 deBpans 1992 r. N 2300-1 "O 3amure npas norpedbureneil” (¢ USMEHEHUSAMH U
JIOTTOTHEHUSIMU )

3akoHn P® ot 7 ¢peBpaus 1992 r. N 2300-1
"O 3amuTe mpaB morpedouTesiei"

C u3MeHeHHSIMH H JOIMOJITHCHUSAMM OT:

2 wroHs 1993 1., 9 stHBaps 1996 r., 17 nexadps 1999 r., 30 nexadps 2001 r., 22 aBrycTta, 2 HOs0ps, 21 nexadps 2004 r.,
27 wuroiisi, 16 okTs0ps, 25 HOs1Opst 2006 1., 25 okTs10pst 2007 ., 23 uronst 2008 r., 3 urons, 23 HOs0ps 2009 ., 27 uroHs,
18 mromst 2011 r., 25 urons, 28 urons 2012 r., 2 uroins, 21 mexadps 2013 r., 5 mast 2014 r., 13 urons 2015 1., 3 urons
2016 r., 1 mas 2017 r., 18 anpensi, 4 urons, 29 urons 2018 r., 18 mapra, 18 urons 2019 r.

TAPAHT:

Cwm. Crpareruto rocyaapcTBeHHOH nmonmtuku PO B 00macTu 3amuTel MpaB moTpedUTeNel Ha Mepruos 10
2030 r., yrBepxkaeHHyto pacriopsikenueM IlpasurensctBa PO ot 28 aBrycra 2017 r. N 1837-p

Cwm. O0630p IPaKTUKH PACCMOTPEHUS CyJaMu JIeJ MO CIIOpaM O 3alUTe MpaB MOTPEOUTENICH, CBI3aHHBIM
C peanu3anueil ToBapoB W yciuyr, yrBepxkaeHHb [Ipesuamymom BepxoBunoro Cyna P® 17 okTsabps
2018 r.

CMm. O030p cyneOHOM MPakTHKH MO AejiaM, CBS3aHHBIM C 3alIMTON TpaB MOTpeduTeneld (UHaHCOBBIX
ycIyT, yrBepxaeHHbIH [Ipesunnymom Bepxosroro Cyna PO 27 centsiops 2017 r.

O paccMoTpeHuM CyJaMu TpaXJIaHCKUX JeJl 0 CcHoopaM O 3allluTe INpaB I[OTpeOuTeNeld cMm.
nocranosyienue [lnenyma Bepxosuoro Cyaa P® ot 28 utonst 2012 1. N 17

Ilo oTmenpHBIM BOIpOCaM IPUMEHEHMsI HACTOSIIErO0 3aKOHA CM. pPa3bsCHEHUs, YTBEP)KICHHBIC
npukazoM 'AK P® ot 20 mas 1998 r. N 160, pazbscuenust TKAII P® ot mapra 1996 1.

CM. KOMMEHTapHH K HAaCTOSIIEMY 3aKOHY

CM. DHIMKIIONEUN U IpYTHe KOMMEHTapUH K npeaMOyJsie HacTOsAIIero 3aKoHa

Wndhopmarist 06 n3MEHEHHSX:

IIpeambyna usmenena c 1 aunsaps 2019 2. - @edepanvuviii sakon om 29 utons 2018 2. N 250-D3

Cm. npeodwvloywyro peoakyuio

Hacrosimuit  3akoH perynupyer OTHOIIEHHUS, BO3HHKAIOUIME MEXAY MOTPEOUTENsIMU H
W3TOTOBUTEIISIMH, UCIIOJTHUTEIIMHU, UMIIOPTEPaMH, MTPOJIaBIIaMH, BIa/ICTbIIaMHU arperaropoB HHPOpPMaIHH
0 ToBapax (ycnyrax) npu mpojake TOBapoB (BBIOIHEHUHN PadOT, OKa3aHUU YCIIYT), yCTaHABIUBAET MpaBa
noTpeduTeneit Ha MpUOOpPETeHHE TOBApOB (PpaboT, YCIyr) HAIJISKAIIETO KayecTBa M OE30MAaCHBIX IS
JKU3HU, 3[IOPOBBS, UMYIIIECTBA TOTPEOUTETICH M OKpYKAIOIIEH Cpeibl, MOTyYeHne HH(pOopMaIK O ToBapax
(pabotax, ycnyrax) u o0 WX H3TOTOBHUTENAX (MCIOMHHUTENSIX, MPOAABIAX), O BJIAJAENbIIAX arperaropos
uHpopMallMu O ToBapax (yclyrax), MPOCBEIIEHHE, TOCYAapCTBEHHYIO W OOIIECTBEHHYIO 3alUTy HX
WHTEPECOB, a TAKXKE ONPEIeIeT MEXaHU3M PeaTU3allii dTHX TIPaB.

OcHOBHBIE IOHATHUS, UCTIOTB3YEMbIE B HACTOSIIEM 3aKOHE:

NoTpeduTe b - TpakKIaHWH, HUMEIONMH HaMEpeHHWe 3aka3aTh WM NPHOOpecTH JMOOo
3aKa3bIBAIONINI, TPHOOPETAIONINI UITH HUCIIONB3YIOMUN TOBaphl (paObOThI, YCIYTU) UCKIIOUYUTENBHO IS
JUYHBIX, CEMEHHBIX, JOMAITHUX U UHBIX HYXK], HE CBI3aHHBIX C OCYIICCTBIICHUEM MPEITPUHIMATEITHCKOM
NEeSITEIIbHOCTH;

U3rOTOBHUTE/b - OPTaHHW3aIMsd HE3aBHCHMO OT €€ OpPTaHW3aI[MOHHO-TIPABOBOW (OPMBI, a TaKKe
WHAWBUAYAIBHBIN MPEANPUHUMATENb, TPOU3BOISAIINE TOBAPHI IS pean3aIlii MOTPEOUTENSIM;
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3amure npas notpedbuteneil" (¢ U3AMEHEHUAMU U JOMOTHCHUSMHE )

UCIOJIHUTEb - OpraHM3alisl HE3aBHUCHUMO OT €€ OpraHM3allMOHHO-IPAaBOBOM (OpMBI, a Takxke
WH/IMBUYAJIbHBIA TPEANPHHUMATEIb, BHIIOIHSIIONUE paOOThl WM OKAa3bIBAIOUINE YCIYTH MOTPEOUTENIM
110 BO3ME3/IHOMY JI0IOBOPY;

NnpojaBel] - OpraHu3alys HE3aBUCHMO OT €€ OpPraHM3allMOHHO-TIPAaBOBO (OPMBI, a TaKxKe
UHAMBUAYAJIbHBI  IpeaIpUHUMATENb, pEAIU3YIOLIUE TOBAaphl  MOTpPEOUTENsIM MO  JIOTOBOPY
KYIUIU-IIPOJAKU;

ab3a1] celbMOl yTpaTui CUIy;

Wndopmarius 06 H3MEHEHUSX:

Cm. mexkcm ab3zaya ce0bmoco

HE0CTATOK ToBapa (padoThbl, YCJYru) - HECOOTBETCTBHE TOBapa (paboThl, YCIyTH) WIH
00s3aTeNbHBIM TPEOOBaHUSIM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIIEHHOM UM TMOPSAKE, WIH
YCIOBHAM JOTOBOpa (IpM HMX OTCYTCTBUM MM HENOJHOTE YCIOBUH OOBIYHO TMPEABSBISIEMbBIM
TpeOOBaHUSIM), UJTH LIEJISIM, Il KOTOPBIX ToBap (paboTa, yciiyra) Takoro poga 0ObIYHO UCHONB3YETCs, UITU
[easiM, O KOTOPBIX NpojaBell (UCIOJHUTENb) ObLI TMOCTaBIEH B H3BECTHOCTh MOTpeOUTENEM Mpu
3aKJIIOUEHUU JIOTOBOpa, WM o0pa3ily M (WJIM) OMHCAaHHMIO MPH Mpojaxe ToBapa Mo obpasiy u (WiH) 1o
OIMCAHUIO;

CYylIEeCTBEHHBbIN HEAOCTATOK ToBapa (paldoTbl, yCJAyrH) - HEYCTPAaHMMBIM HEIOCTAaTOK WM
HEJ0CTaTOK, KOTOPBIII HE MOXKET ObITh yCTpaHEeH 0e3 HeCOpa3MEPHBIX PAacXOJ0B MIIM 3aTpaT BPEMEHU, WIH
BBISIBJISIETCS HEOJHOKPATHO, WJIM MPOSBISETCS BHOBb IOCJE €r0 YCTPaHEHUS, WIM Jpyrue moJoOHbIe
HEJ0CTaTKU;

0e3onacHocTh TOBapa (padoThl, yCJIyru) - 6€30mMacHOCTh ToBapa (padoThl, YCIAYTH) IS JKU3HH,
3/10pOBbs, UMYILIECTBA MOTPEOUTEIIS U OKPY’KAIOILEH Cpesibl IPU OOBIYHBIX YCIOBUSX €r0 MCIOJIb30BAHMUS,
XpaHEHUsl, TPAHCIIOPTUPOBKU U YTUJIM3AIMU, & TaKke O0e30MacHOCTh IPOlecca BBIMOIHEHHUS PabOThI
(OKa3aHMs YCIIYTH);

YIOJIHOMOYEHHAs] HW3rOTOBUTEeJeM (IMPOAaBHOM) OPraHU3alMsA MJIM  YIOJHOMOYEHHBIH
U3roTOBUTENeM (NMPOJAaBUOM) HMHAMBHMAYAJbHbIA NpelnpuHUMATEb (Jajee - YIOJHOMOYEHHAs
OpPraHM3auMsl MJIH YNOJHOMOYEHHbII HMHAUBUAYAJIbHbIH NpeINPUHUMATENb) - OpraHu3alus,
OCYIIECTBIISIONIAS ONpPEACICHHYIO JIeATENbHOCTh, WM OpraHu3alMs, CO3JaHHAas Ha TEPPUTOPUU
Poccuiickoit denepanuu u3roroButeneM (MPOAABIOM), B TOM YHCIE HHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM TIPOJAABIIOM), BBINOJIHAIOIINE ONpEJCICHHbIE (YHKIMM Ha OCHOBaHMM JIOrOBOpa C
U3rOTOBUTENEM (MPOJABIIOM) M YIOJTHOMOYEHHBIE UM Ha TMPUHSATHE U YAOBIETBOpEHUE TpeOoBaHUi
norpedbureneii B OTHOIIEHHWM TOBapa HEHQJEXalllero KadecTBa, JMOO  MHAMBHUAYaJIbHBIN
IpEeANPUHUMATENb, 3apErUCTPUPOBAaHHBIN Ha Tepputopun Poccuiickoir denepanuy, BBIIOIHAIOLINAN
onpezeneHHble (YHKIMUA HAa OCHOBAHUHU JIOrOBOpAa C M3rOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
WHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IMPOJABIIOM), W YMOJHOMOYEHHBIH WM Ha MPUHITHE U
yIIOBJIETBOpPEHHE TpeOOBaHUM NMOTpeOUTENEH B OTHOLIIEHUH TOBapa HEHAIJIEKAIET0 KaueCcTBa;

HMIIOPTEp - OpraHM3alus HE3aBUCHUMO OT OpraHMW3allMOHHO-TIPaBOBOM  (opmbl WM
WUHAMBUAYAJIbHBIN MpeANpUHUMATENb, OCYUIECTBIAIONINE HMIIOPT TOBapa JUid €ro IOcCiexyronen
peanu3anuu Ha Teppuropuu Poccuiickon @enepanny;

BJIajiesiel] arperaropa uHgopmauuu o ToBapax (yciayrax) (aajee - Bjajeliell arperaropa) -
OpraHM3aIis  HE3aBHUCHUMO OT  OPTaHHW3aI[MOHHO-TIPaBOBOW  (GopMbl MO0  WHAMBHUAYAJIbHBII
MpEeANPUHUMATEINb, KOTOPHIE SIBJISIOTCS BIIAJEbI[aMUA MPOTPAMMBI I SJIEKTPOHHBIX BBIYMCIUTEIBHBIX
MalIuH u (nn) BIIAJIENIbIIAMU caiita u () CTPaHUIIBI caiita B
MH(OPMaLIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTH "MHTepHeT" u KOTOpbIe MPel0CTaBIAIOT NOTPEOUTENIO B
OTHOILLIEHUM OIpeNIelIeHHOro ToBapa (YCIyrH) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHUTBCA C
IpeUIoKEHNUEM MPOojaBla (MCHOJHUTEN) O 3aKIOYEHHH JI0TOBOpa KYIUIM-TIPOJIaXKH TOBapa (J0roBopa
BO3ME3/IHOTO OKa3aHWsI YCIYT), 3aKIIOYUTh C TMPOAABIIOM (HCIOJIHUTEIEM) TOTOBOP KYIIU-TPOAAKU
(IoroBOp BO3ME3JHOTO OKa3aHMs YCIYT), a TaKKe MPOU3BECTH IMPEIBAPUTENIbHYIO OIUIATy YKa3aHHOTO
ToBapa (yCIyru) MyTeM IMepeBojia JACHEKHBIX CPEJCTB BIAJENbIy arperaropa B pamMKax MPUMEHIEMBIX
dbopM Oe3HATUYHBIX PACUYETOB B COOTBETCTBUM C MYyHKTOM 3 crtartbu 16.1 HacTosmiero 3akoHa W
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DenepanbubiM 3akoHoM OT 27 utoHs 2011 roga N 161-®3 "O HaunoHAIBHOM MIATEKHOM cucteme.
I'masa 1. O01mue moJ10KeHUus

Cratbs 1. [IpaBoBoe perynrpoBaHre OTHOIICHUH B 00JIACTH 3aIIMTHI ITpaB MOTpeOuTEICH
TAPAHT:
Cwm. KOMMeHTapuu K ctaThe | HacTosiero 3aKoHa

Wndopmarius 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 nynkm 1 uznooicer 6 Ho8ou pedaxyuu

Cm. mexcm nynkma 6 npeovioyujell peoaxKyuu
1. OTHOIICHHSI B 00ACTH 3aIIMUTHI MIPaB MOTpeOHUTENeH perynmupyrores [paxaaHckiuM KOJIeKCOM
Poccuiickoit denepaiinu, HACTOSIIMM 3aKOHOM, ApYyrUMHU (heepaabHbIMU 3aKOHAMHU (fajiee - 3aKOHBI) U
NPUHUMACMBIMA B COOTBETCTBUM C HHMH WHBIMA HOPMATHBHBIMH IPABOBBEIMH aKTamu Poccuiickoii
®enepanuu.

Undopmariis 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 23 uwons 2008 2. N 160-D3 6 nynkm 2 6HeceHbl U3MEHeHUs], 6CMYNArouue 6
cuny c 1 aneapsa 2009 e.

Cm. mexcm nynkma 6 npeovioyujell peoaxKyuu

2. llpaButensctBOo Poccwmiickoii denepanuu He BrOpaBe MopydaTh (eneparbHbIM OpraHaM
UCIIOJTHUTENIbHOM BJIACTH MPUHUMATh aKThl, COJEPKAIINe HOPMBI O 3all[UTE MPaB MOTPeOUTENeH.

[IpaButenbctBo Poccuiickoit @Penepanuu BIpaBe U3JIaBaTh JUIsl MOTPEOUTENs U MPOAABIA
(M3roTOBUTENSA, UCTIOIHUTEISA, YIOJTHOMOYEHHON OpraHU3alluy WIH YIOJIHOMOYEHHOTO HHIMBUYaIbHOTO
NpeANPUHUMATEINS, UMIIOPTEpa) NpaBuiIa, 00sA3aTENbHBIC MPH 3aKIIOUYCHUH W WCTIOTHEHUM ITYOJIHMYHBIX
JIOTOBOPOB (JIOTOBOPOB PO3ZHUYHOM KYIIIIU-TIPOJAKU, SHEPTOCHA0KEHUS, IOTOBOPOB O BBIOJIHEHUH paboT
1 00 OKa3aHUU yCIyT).

AG3arn Tpetuit yrpatun cuiy ¢ 1 aBrycra 2011 r.

Wndhopmarust 06 n3MEHEHUSX:

Cm. mexcm 6163611461 mpembsveco
TAPAHT:

Cratba 2. MexnyHaponanslie 1oroBopsl Poccuiickoit deneparun
TAPAHT:
CM. KOMMEHTapUU K CTaThe 2 HACTOSIIEro 3aKOHa
Ecmu mexnynapoaHsiM poroopom Poccuiickonn ®enepanyy yCTaHOBJIEHBI WHBIE IIpaBUiIA O
3allUTe MpaB MOTpeduTenei, 4eM Te, KOTOpble MPEeIyCMOTPEHbl HACTOSIIUM 3aKOHOM, MPUMEHSIOTCS
IIpaBUjIa MEXKIYHAPOIHOIO JOTOBOPA.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3axonom om 2 urons 2013 2. N 185-D3 6 cmamvwio 3 6Hecenbl uzmenenus, cmynarouue 6
cuny ¢ 1 cenmsaops 2013 a.

Cm. mexkcm cmamou 8 npedvloyuell peoaKyuu
Crarba 3. [IpaBo notpebureneil Ha MpocBelieHre B 001aCTH 3aIUTHI IPaB NOTpeOUTENeH
TAPAHT:
CM. KOMMEHTapUH K CTaThe 3 HACTOSIIETro 3aKoHa
[TpaBo moTpebuTenell Ha MPOCBELIEHUE B 00JIACTH 3alUTHI MIpaB MoTpeduresneil odecneuynBaercs
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3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ U3MEHEHUSIMH U JJONIOJTHEHUSMH)

MOCPEACTBOM  BKJIIOUEHHUS COOTBETCTBYIOIIUX TpeboBaHuM B  (ejepanbHbie  TOCYIaPCTBEHHbBIE
o0Opa3oBaTelibHBIC CTaHAAPTHl W 00pa3oBaTENbHBIC MPOTPaMMBI, a TAKXKE IMMOCPEICTBOM OpTaHHU3AIUU
cucteMbl HHGOpMaIuu notpeduTenei 00 ux npaBax v 0 HEOOXOIUMBIX ACUCTBUAX MO 3aLIUTE ITUX MPAaB.

Crarbs 4. KadectBo ToBapa (paboThl, yCIyTH)
TAPAHT:

CM. DHUUKIIONEINU U IpyTHe KOMMEHTapUU K CTaThe 4 HACTOALIEro 3aKkoHa
1. IIponaser (ucronHUTETH) 00s13aH TIepeaaTh MOTPEOUTENIO TOBAP (BBIMIOJHUTEL padOTy, OKa3aTh
yCIIYTy), KA4ECTBO KOTOPOTO COOTBETCTBYET 10IOBODY.

Wndopmarius 06 H3MEHEHUSX:

Deoepanvrvim  3akoHom om 25 oxkmsaops 2007 2. N 234-D3 6 nywkm 2 6HeceHbl UMeHeHUs,
ecmynalowue 6 Culy no UCMeYeHUuu cOopoka nAmu OHel Nnocie OHA OPUYUATLHO20 ONYOIUKOSAHUS
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mexcm nynkma 6 npeovioyujelt peoaxkyuu

2. Ilpu oTCyTCcTBMM B JOTOBOpE YCJIOBHM O KadecTBe ToBapa (paboThl, YCIyru) IMpojaBer]
(ucmonHuTEns) 00s3aH TepenaTh MOTPEOUTEN0 ToBap (BBIMOIHUTH paboOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIINI OOBIYHO MPEIBIBIIEMBbIM TPEOOBAHUSAM U MIPUTOTHBIN JJIS LIEJEH, AT KOTOPBIX TOBap
(pabora, yciayra) Takoro poaa 0ObIYHO HCTIOIb3YETCS.

3. Ecnu niponaBer (MCTIOTHUTENB) MPH 3aKIIOYEHUH JOTOBOpa ObLI MOCTABJICH MOTpPEOUTENIEM B
U3BECTHOCTh O KOHKPETHBIX WENSIX MPHUOOpETeHHs ToBapa (BBIMOJHEHUS PadOThI, OKa3aHUs YCIYTH),
npojasel (UCIONHUTENB) 00s3aH mepenaTh NOTPEOUTEN0 ToBap (BBIOJIHUATH padoTy, OKa3aTh YCIYTY),
MPUTOIHBIN JIJIs1 UCTIOJIB30BAHUS B COOTBETCTBUU C 3TUMH IEISIMH.

4. TIpu mponaxke ToBapa 1o 00pasily U (MJIM) ONMMCAHUIO MPOJIaBell 00s3aH MepeaaTh MOTPEOUTEIIO
TOBap, KOTOPBIA COOTBETCTBYET 00pa3ily U (MJIK) ONUCAHUIO.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a NPOJAXy TOBAapOB, HE COOTBETCTBYIOMIMX o0Opa3laM 10 KayecTBy,
KOMIUIEKTHOCTH WK yrakoBke cM. I1. 1 cT. 14.4 KoAIl P® ot 30 nexabpst 2001 r. N 195-®3

Wndopmarys 06 W3MEHEHHSAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 5 6HeceHbl U3MEHEHUs

Cm. mexcm nynkma 6 npeovioyujeit peoaxkyuu
5. Ecnm 3akoHamMu WMIM B YCTaHOBJIEHHOM HUMH MOpPSAKE MPEAYyCMOTPEHBI 00s3aTeNbHbIe
TpeboBaHUs K TOBapy (pabote, ycayre), mpoaaBel] (UCIOIHUTENb) 00s3aH MepeaTh NOTPEOUTEN0 TOBap
(BBIMOJIHUTD PadOTY, OKa3aTh YCIYTY), COOTBETCTBYIOIIHMM 3TUM TPeOOBAHUSIM.

Crarba 5. IlpaBa u 00s3aHHOCTH W3TOTOBUTENS (MCIOJHUTENS, MPOJAABIA) B 00JIaCTH
YCTaHOBJICHHS CPOKA CIY>KOBI, CPOKA TOJJHOCTH TOBapa (paboThl), a TaKkKe TapaHTHITHOTO
Cpoka Ha ToBap (paboTy)
TAPAHT:

CM. DHUMKIIONEANH U Ipyrue KOMMEHTAPUH K CTaThe 5 HACTOSIIEro 3aKOoHa

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 1 enecenvt usmeHenus:

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
1. Ha ToBap (paboTy), mpenHa3HAYeHHBIA ISl JJIMTEIHHOTO WCIONB30BAHMS, H3TOTOBUTEND
(MCTIOTHUTENh) BIPABE YCTAHABIIMBATH CPOK CJOY:KObI - IEPHOJl, B TEUYCHHWE KOTOPOTO H3TOTOBHTEIH
(uconHUTENH) 00s13yeTcs obecreynBaTh MOTPEOUTENI0 BO3ZMOKHOCTh HCIOIB30BAaHUS TOBapa (padoThl)
110 HAa3HAYCHUIO M HECTH OTBETCTBEHHOCTH 3a CYNICCTBCHHBIC HEJIOCTATKH Ha OCHOBAHUH ITYHKTA 6 CTAThU
19 u nyukTa 6 ctateu 29 HacTOAIIETO 3aKOHA.

Wudopmanust 06 U3MEHEHHUSX:
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Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 2 eHecenvbl UsMeHeHUs.

Cm. mexcm nynkma 8 npeovioyujelt peoaxkyuu
2. WzroroButenb (UCIONHUTENB) O053aH YCTaHABIMBATh CPOK CIYXObl ToBapa (paboThl)
JUIMTEJILHOTO TI0JIb30BaHKs, B TOM YHCJIE€ KOMIUICKTYIOIIUX W3JACIHi (JeTanei, y3JoB, arperaron),
KOTOpBIE 110 MCTEYEHUH ONPEACICHHOTO MEePHOAa MOTYT HPEACTABIATh OMACHOCTD JJIS JKU3HU, 310POBbS
HOTPeOUTENS, IPUUMHATD BPE €ro UMYIIECTBY HIIH OKPYKArOLIeH cpejie.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 6 nynkm 3 eHecenbl UsMeHeHUs!

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
3. Cpok ciyx0bl ToBapa (paboThl) MOXKET HCUUCISTHCS CIUHUIIAMU BPEMEHHU, a TaKKe WHBIMU
eIMHUIIAMH HW3MEpeHHUsl (KWIOMETpaMH, METpaMH W TPOYMMHU CIUHHIIAMH HW3MEPEHHS HCXOIS W3
(GYHKIIMOHATBHOTO HA3HAYCHHMSI TOBapa (pe3yabTaTa paboThl)).

Undopmarust 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 nynkm 4 enecervl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
4. Ha mpoayKTel MUTaHus, NapproMepHO-KOCMETUYECKHE TOBAPBI, MEAUKAMEHTBI, TOBAPbI OBITOBOM
XMMHU U WHBIC MOJ00HBIE TOBaphl (pabOTHI) M3TOTOBUTEND (MCIIOIHUTENL) 0053aH YCTaHABJIMBATH CPOK
TOJHOCTH - TMEpPHOA, IO MCTEYEHHUU KOTOpOoro ToBap (paboTa) CUYMTACTCS HENPUTOAHBIM JUIs
UCIIOJIb30BaHUs 110 HA3HAYCHMUIO.

Undopmarrus 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 5 enecervl usmeHeHus:

Cm. mexcm nynkma 6 npeovioyujeit peoaxkyuu
5. Ilponaxka ToBapa (BBINOJIHEHHE PaOOTHI) IO MCTEYCHHWH YCTAHOBJIEHHOTO CPOKa TOAHOCTH, a
Tak)Ke ToBapa (BBIMOTHEHHE PabOThl), HA KOTOPHIN JOHKEH OBITH YCTAHOBIEH CPOK T'OJHOCTH, HO OH HE
YCTaHOBJIEH, 3aITPEIaeTCsI.

Wndopmarys 06 n3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 nynkm 6 eHecenvbl usmMeHe s,

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

6. U3rotoBurens (UCIONHUTENB) BIPAaBE YCTAHABINBATH HAa TOBap (paboTy) rapaHTHUHHBIN CPOK -
HepuoJi, B T€YEHHE KOTOPOro B cilyyae OOHapyXeHus B ToBape (paboTe) HeqocTaTka HM3rOTOBUTENb
(MCTIONTHUTEN), TPOJABEI], YIIOJHOMOYEHHAs OpraHW3alys WA YIOJTHOMOUYEHHBIH WHIMBHUIYaIbHBIN
OpeANpuHUMaTeNb, UMIOPTEp O00s3aHbl YIOBIETBOPUTH TPEeOOBAaHUS NOTPEOUTENsS, YCTaHOBIIEHHBIE
cratbsaMu 18 u 29 Hacrosero 3aKkoHa.

WsroroButens BropaBe MNpUHATH 0053aTeNbCTBO B OTHOIIEHWH HEJOCTaTKOB — TOBapa,
OOHApy)KEHHBIX 10 HCTEYCHWH YCTAHOBJICHHOTO WM TapaHTHHHOTO CpOKa (IOMOIHUTEIHHOE
00513aTeILCTBO).

ConepxkaHuie  JOMOJHHUTENBHOTO  00s3aTENbCTBA  HM3TOTOBUTENS, CPOK JICHCTBHS ~ TaKOTO
00s13aTeNIbCTBA U TIOPSIIOK OCYILECTBIICHHUS OTPEOUTEIEM MPaB MO TaKOMY 0053aTeNIbCTBY ONPEIEIISIOTCS
W3TOTOBUTEJIEM.

Wudopmanust 00 U3MEHEHUAX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-DP3 6 nynkm 7 HeceHbl UsMeHeHUs
Cm. mexkcm nynkma 8 npeovioyujeli peoaxyuu
7. llpomaBen BmpaBe YCTAaHOBUTh Ha TOBAap TapaHTUWHBIM CpPOK, €CIM OH HE YCTaHOBJIEH

HN3TrOTOBHUTCIIEM.
HponaBeu BIIpaBC IMPUHATH 00513aTEILCTBO B OTHOIICHUH HEAOCTAaTKOB TOBApa, O6Hapy)KeHHLIX 10
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UCTEUYEHUU TapaHTUIHOIO CPOKa, YCTAHOBJIEHHOTO U3TOTOBUTEINEM (JIOTOIHUTEILHOE 00s13aTENIbCTBO).

Copneprkanue JOMOIHUTEIHLHOTO 0053aTENIbCTBA MPOJIABIIA, CPOK JACHCTBHS TAKOTO 0053aTENbCTBA U
MOPSAIOK OCYIIECTBICHUS! MOTpeOUTENIeM IpaB IO TAaKOMY O053aTeNbCTBY OMPENEISIIOTCS JOTOBOPOM
MEXy OTPeOUTENIeM U TPOIABIIOM.

Wndopmarus 06 H3MEHEHHSX:

Dedepanvrvim 3axonom om 21 oekabpsa 2004 2. N 171-D3 cmamus 5 oonoanena nyHkmom 8
8. M3rortoButens (MpojaBel]) HECeT OTBETCTBEHHOCTb 332 HEAOCTATKU TOBapa, OOHapy)KEHHbIE B
TEUYEHHUE CPOKa JCUCTBHS JOTIOIHUTEIBHOTO 00s3aTeIbCTBA, B COOTBETCTBUHU € a03arieM BTOPBIM IIyHKTa 6
crartbu 18 HacTosIIero 3aKoHa, a Mocjie OKOHYAaHUS CpOKa JAEHCTBHS JTOMOIHUTEIBHOTO 0053aTeNbCTBA - B
COOTBETCTBUU C ITyHKTOM 5 cTtaThu 19 HacTosiero 3akoHa.

Crarbst 6. OOs13aHHOCTP M3rOTOBHUTENS OOECIEUUTh BO3MOXKHOCTH PEMOHTAa M TEXHHUYECKOI'O
o0cITy’)KuBaHUs TOBapa
TAPAHT:

CM. DHIIMKIIONIEIMU U IPYTHE KOMMEHTApUH K CTaThe 6 HACTOAIIEr0 3aKOHa
M3roroButesnb 00s3aH OOECTICUUTh BO3MOXKHOCTH HCITOJIB30BAHHS TOBapa B TEUYCHHE €0 CPOKa
ciyObl. J[71s1 3TON e U3roTOBUTENh 00ECIEUYUBAET PEMOHT U TEXHMUYECKOE OOCIIy)KMBaHHE TOBapa, a
TaK)X€ BBIMYCK U TIOCTaBKY B TOPIOBBIE M PEMOHTHBIC OpraHU3AlMM B HEOOXOJIMMBIX ISI PEMOHTa M
TEXHUUYECKOTO 00CITy>KMBaHUA 00beME M aCCOPTUMEHTE 3alacHbIX YacTel B TEUEHHE CPOKa MPOU3BOJICTBA
TOBapa ¥ TMOCJIE CHATHUS €T0 C MPOM3BOJCTBA B TCUCHUE CPOKA CIIYKObI TOBapa, a MPU OTCYTCTBUU TAKOTO
CpOKa B TEUCHHE JICCATH JIET CO JIHA Mepeavyn ToBapa MOTPEOUTENIO.

Cratss 7. [IpaBo nmoTpeburens Ha 6e30macHOCTh ToBapa (paboThl, yCIyru)
TAPAHT:

CM. DHIUKIIONEINU U IPYTHe KOMMEHTapHUH K CTaThe 7 HACTOAIIETO 3aKoHa

Wndhopmarist 06 n3MEHEHUSX:

DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 ¢ nynkm 1 eneceHvl usmenenus

Cm. mexkcm nynkma 6 npedvloyujeli peoaxyuu

1. IToTpeburens UMeeT mpaBo Ha TO, YTOOBI ToBap (padoTa, yciyra) npu OOBIYHBIX YCIOBHUSX €rO
UCTIOJIb30BaHUs, XPAHEHUS, TPAHCIIOPTUPOBKUA W YTHIM3AIMH ObUT OE€30MaceH s KHU3HH, 3I0POBBS
HOTpeOUTENS, OKPYXKAIOLIEH Cpe/ibl, a TaKXKe He MPUYMHSIT Bpell UMyIlecTBY norpedutens. TpeboBaHus,
KOTOpBIE JIOJDKHBI OOecrneuuBaTh 0€30macHOCTh ToBapa (paOoThl, yCIyru) Ajs KU3HU M 3I0POBbs
HOTpeOUTENs, OKpyXarolled Ccpelbl, a TakKe IMpeJoTBpalleHHe MPUUYUHEHHUsS Bpeda HMYIIECTBY
NOTPEOUTENSI, SBISAIOTCS OOS3aTENbHBIMA W YCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTaHOBJIEHHOM UM
HOPSIZIKE.

2. V3roroBuTenp (UCIOJIHUTENb) 00513aH oOecrneunBaTh 0€30MaCHOCTh TOBapa (paboThl) B TEUEHUE
YCTAHOBJICHHOT'O CPOKa CIIY>KOBI MJIM CpPOKa TOJTHOCTH ToBapa (padoThl).

Ecnu B cooTBeTCTBUM ¢ TyHKTOM | CTaThu 5 HACTOSIIETO 3aKOHA U3TOTOBUTEINH (MCTIOTHUTENH) HE
YCTaHOBWIJI Ha TOBap (paboTy) cCpok cCiykObl, oH 00s3aH obOecreunTh OGe30MacHOCTh ToBapa (paboThl) B
TEUYEHUE JCCITH JIET CO JIHS Mepeaadyn ToBapa (padoThl) MOTPEOUTEITIO.

Bpen, npuurHeHHBIH )XU3HU, 310pPOBbIO HIIM UMYILECTBY MOTPEOUTENS BCIEICTBUE HeoOecieueH s
0e30macHOCTH ToBapa (paboThl), MOMICKHUT BO3MEIICHHIO B COOTBETCTBHHM CO CTaThell 14 HACTOSIIETO
3akoHa.

3. Ecmu nns  Oe3omacHOro HMCHOJIb30BaHUS ToBapa (pa®oThl, YCIYrW), €ro XpaHEHHS,
TPAHCTIOPTUPOBKM U YTWIM3AIMK HEOOXOIMMO COONIOAATh CHelMalbHble MpaBuia (Aajnee - mpaBuia),
U3TOTOBUTEIND (MCIIOIHUTENH) 0053aH yKa3aTh 3TH MPaBHiia B CONPOBOJUTEIHHOMN TOKyMEHTALUU Ha TOBAp
(paboty, yciyry), Ha STUKETKe, MapKUPOBKOW MM WHBIM CIOCOOOM, a TpojaBell (MCIIOJTHUTENb) 00s13aH
JIOBECTH 3TH MPaBHJIa JI0 CBEACHUS OTPEOUTE.

Wudopmanust 06 U3MEHEHUSX:
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Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 nynkm 4 enecernvl usmeHeHus:

Cm. mexcm nynkma 8 npeovioyujelt peoaxkyuu
4. Ecnu Ha ToBaphl (paboThl, YCIYrd) 3aKOHOM MJIM B YCTAHOBJICGHHOM UM MOPSIIKE YCTaHOBJICHBI
oOs3aTenpHble TpeOoBaHUs, oOecreurBaoIIMe WX O0e30MacHOCTh JUISl JKU3HM, 3JI0pPOBbS IMOTpEOHTES,
OKpYXKaroIlel cpeapl U MPEAOTBpAICHUE MPUYMHEHHUS BpeJa UMYIIECTBY MOTPEOUTENs, COOTBETCTBHE
TOBapoB (paboT, ycayr) ykazaHHBIM TPeOOBaHUSAM MOJICKUT 0053aTeTbHOMY MOJITBEPKICHUIO B IOPSIJIKE,
MPEAYCMOTPEHHOM 3aKOHOM M MHBIMH IPABOBBIMU aKTaMH.
TAPAHT:

Cornmacno @epepanbHomy 3akony ot 27 gekabps 2002 r. N 184-d3 obObekToM 00s3aTenbHON
cepru(UKalMM MOXKET OBbITh TOJBKO MPOAYKIMUS, BbITyCKaemass B OOpalleHHe Ha TEePPUTOPHUU
Poccuiickoit @enepanuu. Cm. Mupopmannonnoe nucemo I'occrangapra P® ot 11 urons 2003 r. N
BK-110-28/2522

He pnomyckaercss mpomaxa ToBapa (BBIOJIHEHHE paOOTHI, OKa3aHHE YCIYTd), B TOM YHCIE
UMIIOPTHOTO ToBapa (padothl, ycmyru), 6e3 undopmanuu o0 00sA3aTeTbHOM IOATBEPKACHUU €ro
COOTBETCTBUS TPeOOBAaHMAM, YKa3aHHBIM B ITyHKTE | HACTOSIIEH CTAThH.

Wuopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akoHom om 18 urons 2011 e. N 242-D3 ¢ nynkm 5 6HeceHvl usmMeHeHus, 6Cmynaroujue 6
cuny c 1 aseycma 2011 2.

Cm. mexcm nynkma 6 npeovloyujeli peoaxkyuu
5. Eciam  ycTaHOBIGHO, 4YTO TIPU COOJIIOJCHUU IOTPEOMTENEM YCTAHOBJICHHBIX IPABHII

WCIIOJIb30BaHUsl, XPAaHCHHSI HITH TPAHCIIOPTUPOBKH TOBapa (pabOThl) OH MPUYUHSET WM MOKET IPUIHHHUTH
BpEIl )KU3HH, 3I0POBBIO M MMYIIECTBY TOTPEOUTENS, OKPYXKAKOIIEH cpesie, U3roTOBUTENb (MCIIOIHUTEIb,
MpojiaBell) 00s13aH He3aMEMIUTENbHO MPUOCTAHOBUTH €r0 MPOM3BOJICTBO (peaju3allfio) 10 yCTPaHEHUS
NPUYMH Bpella, a B HCOOXOMUMBIX CIy4asx MPHUHITh MEpPbI 10 M3BATHUIO €ro W3 000pOTa U OT3BIBY OT
noTpedurens (moTpeduTenei).

TAPAHT:

Cwm. [TonoxxeHue o MpoBEICHUH YKCIIEPTH3bI HEKAYECTBEHHBIX U OMACHBIX MPOIOBOIBCTBEHHOTO CHIPHS U
MUIIEBBIX MPOAYKTOB, HMX WCHOJb30BAaHUU WJIM YHHYTOKEHUHU, YTBEPKIEHHOE IIOCTAaHOBJICHHUEM
[IpaButensctBa PO ot 29 cents0ps 1997 r. N 1263
Ecnu npuynHbI Bpesa yCTpaHUTh HEBO3MOYKHO, U3TOTOBUTENb (MUCIOIHUTENb) 0053aH CHATh TaKOU
ToBap (paboTy, ycnyry) ¢ mpou3BojcTBA. [Ipu HEBBINOJIHEHUH W3TOTOBUTENEM (HMCIIOTHUTEIEM) STOM
00513aHHOCTH YIOJHOMOUYEHHBIN (enepanabHblii OpraH HMCIOJHUTENBHOM BIACTH MPUHHUMAET MEphl IO
OT3BIBY Takoro TtoBapa (paOoThl, yCIyrd) C BHYTPEHHEro pbIHKa MU (WIM) OT MOTPEOUTENs WIH
notpeOuTeneil B mopsake, ycTaHOBJICHHOM 3aKOHO1aTeNnbCTBOM Poccuiickoit denepanuu.
VYOBITKH, TPUUUHEHHBIE TIOTPEOUTENIO B CBS3H C OT3HIBOM ToBapa (paOOThI, YCIYTH), MOJIEkKAT
BO3MEILEHUIO U3TOTOBUTEEM (HCIIOJIHUTENIEM) B IOJTHOM 00beMe.
6. Ytparun cuiy.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexcm nynkma 6

Cratss 8. IIpaBo nmotpedutens Ha nHGOPMALIUIO 00 U3rOTOBUTENE (MCIIOTHUTEINE, MPOIABIIE) U O
ToBapax (paborax, yciayrax)
T'APAHT:

CMm. DHIMKIIONEANH U IpYyrue KOMMEHTApUH K CTaThe 8 HACTOSIIEr0 3aKOHA
1. TlorpeOutens BmpaBe NOTPeOOBAaTh MPEJOCTABICHUS HEOOXOIMMOW M JIOCTOBEpHOU
nH(popMann 00 HM3roTOBHUTENE (MCIONHUTENE, MPOJABIE), PEKUME €ro paboThl U peaTn3yeMbIX UM
ToBapax (paboTax, ycimyrax).
2. YkazanHas B nyHkre | Hacrosmied cratbu MH(OpMalMs B HArjsAHON U JOCTYNHOH (opme
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JIOBOJIUTCSL JI0 CBEACHHUS MOTpeOUTeNel NMpHU 3aKIIOUEHHH JIOTOBOPOB KYIUIM-NIPOJA’KU U JOTOBOPOB O
BBITIOJIHEHUH PA0O0T (OKa3aHUHM YCIYT) CIOco0amu, MPUHATHIMH B OTAEIBHBIX cdepax oOCITyKHBaHUSL
noTpeduTeneif, Ha PyccKOM sI3bIKE, a JIOMOJHUTENIBHO, IO YCMOTPEHHUIO HM3TOTOBUTENS (MCIOIHUTEINS,
IPO/IaBLa), HAa TOCYAPCTBEHHBIX SA3bIKax CyObekToB Poccuiickoit denepaniui 1 pOAHBIX S3bIKaX HAPOIOB
Poccuiickoit denepanumu.

Wndopmarius 06 H3MEHEHUSX:

Cmamovs 8 oononnena nyukmom 3 ¢ 1 aueaps 2019 o. - @edepanvusiii 3axon om 29 uwan 2018 e. N
250-D3
3. YnonHOMOYeHHasl OpraHu3alys WU YINOJHOMOYEHHBIM MHIUBUIYalbHBIA MpEANpPUHUMATETh
1o TpeOOBAHUIO MOTPEOUTEIS 00sI3aHBI MPEAOCTABUTH MOITBEPIKICHUE CBOUX MOJTHOMOYHH, BBITEKAIOIIUX
U3 3aKJII0YEHHOT0 UMM JJOTOBOPA C U3TOTOBUTENIEM (ITPOJABIIOM).

Wupopmarus 06 H3MEHEHHSX:
Haumenosanue uzmeneno c 1 sneaps 2019 e. - @edepanvuviii 3axkon om 29 utona 2018 e. N 250-D3

CMm. npedbloywyro peoakyuio
Crarbs 9. Undopmanus 00 u3rotoButele (MCIOIHUTEINE, POJIABIIE, BIaIeIIbIIE arperaropa)
TAPAHT:

CM. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapUH K CTaThe 9 HACTOAIIEr0 3aKOHa

Undopmargus 06 n3MEHEHUAX:
Ilynkm 1 usmenen c 1 sneaps 2019 e. - @eodepanvruiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedbloywyro peoakyuio

1. WsroroButenb (MCIOJHWUTENb, TIPOJaBell) o0s3aH JIOBECTH JO CBEIACHUS NOTPeOUTENs
¢upMeHHOe HauMEHOBaHUE (HAMMEHOBAHNE) CBOCH OpraHMU3alliU, MECTO €€ HaXOKICHHS (aIpec) U PeKUM
ee pa0otsl. [Ipoaaser (MCIIONHUTENB) pa3MeLIaeT yKa3aHHY0 HH()OPMAIIUIO Ha BBIBECKE.

W3roroBurtenb (MCHONHUTENb, TPOAABEN) - WHAWBHIYATbHBIH TpPEANPHHAMATENh - JOJDKEH
IPEJOCTaBUTh MOTPEOUTEN0 HMHPOPMALMI0 O TOCYIApCTBEHHOM perucTpanyud W HaUMEHOBAHUU
3aperucTpUpOBaBIIETO €r0 OpraHa.

N3rorosurens (Mpoaaser) o0s3aH JOBECTH 10 CBEIEHUS NOTpeOuTeNs (upMEeHHOE HaUMEHOBaHHE
(HaMEHOBaHUE), MECTO HAXOXKIEHHs (aapec) M pPeXuM paboThl YHNOJHOMOYEHHOW OpraHM3allH WU
YIOJIHOMOYEHHOT'O WHANBUYAIBHOTO MPeIPUHUMATEIS.

Wndhopmarist 06 n3MEHEHUSX:

Cmamuws 9 oonoanena nynkmom 1.1 ¢ 1 sneaps 2019 2. - @edepanvusiii 3axkon om 29 uroasn 2018 . N
250-®3
1.1. YonHoMO4eHHas OpraHu3anus WM YIOJIHOMOYEHHBIH MHAMBUAYAIBHBIA NpeANPHHUMATENh
B cllydyae oOpauieHus MoTpeOuTens oO0sS3aHbl JOBECTH JO €ro cBeAeHMs HHpopMaluio o cebe U
usroroButene (mpoxaasie) (bupMeHHOEe HaUMEHOBaHHME (HAMMEHOBAaHHE), MECTO HaXOXIeHUs (ampec),
peXUM paboThI, TOCYAAPCTBEHHBI PErHCTPAIMOHHBIA HOMEp 3alliCH O CO3JaHWH FOPUIMYECKOTO JIUIIA,
damunuio, UM, OTYECTBO (€CiIM HMMEEeTCs), TOCYJapCTBEHHBIM PpErucTpallMOHHBIA HOMEp 3alHucu O
TOCYJapCTBEHHON perucTpanuy (U3NYECKOTO JIMIA B Ka4eCTBE WHAWBUIYAIBHOTO TPEATPHHAMATENS).
YnonHOMOYEHHas] OpraHu3allis WIA YIOJIHOMOYEHHBIM WHIWNBUAYAIbHBIN MpeANpUHUMATENh BIIpaBe
JIOBECTH 10 CBEICHHUS TMOTpeduTeneld mHopMaIiio o cebe MoCpeICTBOM ee pa3MEIICHUsT Ha CBOEM CaiTe
B MH(OPMAIIMOHHO-TEICKOMMYHUKAIMOHHOM cetn "UHTepHer", wuHpopmamuio 00 H3roToBUTENE
(TpoaBIie) MOCPECTBOM pa3MEIICHHS HAa CBOEM CaliTe B HH(POPMAITMOHHO-TEIIEKOMMYHUKAIIHOHHON CeTH
"NuTepuer” CCBUIKH Ha CTPAaHUILY canra U3TOTOBUTEIS (mponasua) B
nH(pOpPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOW — cetnn  "MHTepHer", conepxkamryro wuHGOpMauoo 00
U3rOTOBUTEINE (TIPOJABIIE).

Wudopmanust 06 U3MEHEHHUSX:

Cmamovsa 9 donoanena nynkmom 1.2 ¢ 1 aneaps 2019 o. - @eodepanvhviii 3akon om 29 utons 2018 2. N
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3amure npas notpedbuteneil" (¢ U3AMEHEHUAMU U JOMOTHCHUSMHE )

250-®3

1.2. Brnagenen arperatopa o0si3aH JIOBECTH 10 CBEACHHs MOTpedOuTeneit npopmamnmio o cebe u
nponaBie (ucnosHutene) (pupMeHHOE HAaMMEHOBaHHME (HAMMEHOBAaHME), MECTO HaXOXACHHsS (aapec),
pexuM paboThI, TOCYAAPCTBEHHBIH PEruCTPAMOHHBIA HOMEp 3alliCH O CO3JaHHH FOPUIMYECKOTO JIUIIa,
dbamunno, uMs, OTYECTBO (€CIIM HMMEETCs), T'OCYIapCTBEHHbIH PErMCTPALMOHHBIA HOMEpP 3aliCH O
rOCYJapCTBEHHON perucTpanuu (pU3nuecKoro JMIa B Ka4eCTBE MHIUBUAYAIHLHOTO NPEANPUHUMATENS), a
Takke 00 MMEIoUMXCSd M3MEHEHUsX B YyKa3aHHOW uH(popmanuu. Branernen arperaropa J0BOAMUT 0
CBEICHHSI TTOTpeduTeNneit nHpopmaIuio o cedbe U mpojiaBiie (MCIIOHUTENE) TIOCPEACTBOM €€ Pa3MEIICHUS
Ha CBOMX caiiTe W (WJIM) CTpAaHMIIC caiiTa B MHPOPMAIIMOHHO-TEIICKOMMYHHUKAIMOHHON cetn "MHTepHeT".
Wudpopmanmio o mpoaaBue (MCIONHUTENE) BIAJeNel] arperaropa BIpaBe OBECTH IO CBEACHUS
notpeduTeneil MOCPeACTBOM pa3MElleHHWs Ha CBOMX caidTte u (WIM) cTpaHuile caiiTa B
UH(POPMALIMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT" CChUTKM Ha CaiT mpojaBia (MCIOJIHUTENS) B
nH(}OpMaAIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT".

Undopmaris 06 n3MEHEHUAX:

Cmamuws 9 oonoanena nynkmom 1.3 ¢ 1 sneaps 2019 e. - @edepanvusiii 3akon om 29 uroasn 2018 e. N
250-3
1.3. Ilponasern (McrosHUTENb) 005A3aH MPENOCTaBUTh BIAJENblly arperatopa M pa3MecTUTh Ha
CBOEM calTe B HMH(POPMAIMOHHO-TEICKOMMYHUKAIMOHHONH ceTd "MHTepHer" (IpH €ro HaIWYHH)
JIOCTOBEpPHYIO MHGpopManuio o cebe, yka3aHHyK B IyHkTe 1.2 Hacrosiued crateu. B ciyuae, eciu
UMEIOTCS M3MEHEHHUs B Takol wuH(pOpMalnuu, mpoaaBel (UCIOJHUTENb) 00s3aH B TEUEHHE OIHOTO
pabouyero JHsS C MOMEHTa BHECEHUS B Hee H3MEHEHHMH COOOLIMTh BIIAAEIbI]y arperaropa o0 3TuX
U3MEHEHHAX W PAa3MECTUTh MX Ha CBOEM caiiTe B HH(OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHON CEeTH
"Uutepuer" (mpu ero Hanuuuu). Brnagenen arperatopa o0s3aH BHECTH 3TH U3MEHEHUs B MH(OPMALIHIO O
npojaBle (MCIIOJHUTENE) B TEUEHUE OJHOTO paboyero JHs, €CiM pa3MElleHUe yKa3aHHON MH(popMaluu
OCYLIECTBIIsIETCST Ha  caiite Biajenpua arperatopa W (WiIM) €ro  CTpaHule caiita B
MH(}OpPMaLlMOHHO-TEIEKOMM YHUKAIIMOHHOH cetn "MHTepHeT".

Wndopmarys 06 n3MEeHEHHSAX:
Deoepanvrvim 3akonom om 16 okmsaopsa 2006 2. N 160-D3 nynkm 2 uznodxicen 8 HO80U pedaxKyuu

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

2. Ecnu BHJ J€ATENBHOCTH, OCYILECTBIISIEMBIH HM3rOTOBUTENIEM (MCHOJHUTENEM, MPOJIABIOM),
NOJJICKUT JIMLIEH3UPOBAHUIO W (WMJIM) MCHOJIHUTENb HMMEET TOCYIapCTBEHHYIO aKKpEeIWUTAluio, [0
CBEJIEHUS MOTpeduTeNss IOoKHA OBITh J0oBeAeHAa HMH(OpManus O BHJIE JEATENbHOCTH H3TOTOBUTENS
(ucnonmHUTENS, TMPOJABIla), HOMEpPE JHUIEH3MH W (WIM) HOMEpPE CBHJETEIbCTBA O TOCYIapCTBEHHOM
aKKpeIUTaINH, CPOKaX JEHCTBUS YKa3aHHBIX JIMIIEH3UU U (UJIM) CBUAETEIHCTBA, a TaKKe HHPopMaIus 00
oprase, BbIJIaBIlIeM yKa3aHHBIE JIMIIEH3HUIO U (UJIH) CBUIETEIBCTBO.

3. Undopmarus, npeaycMoTpeHHast MyHKTaMu | U 2 HAcTOAIIEH cTaThH, HOJDKHA OBITH TOBEICHA
0 CBEJIEHUs TMOTpeOuTeNnel TakKe NpPH OCYLIECTBICHUH TOProOBIM, OBITOBOIO M HWHBIX BHJOB
o0cyXKMBaHUS MOTpeOUTENEl BO BpEMEHHBIX MMOMEIIEHUAX, Ha IPMAPKaX, C JOTKOB U B JIPYTHX CIydasx,
€CJIM TOPTroBIIs, OBITOBOE U MHBIE BUABI 00CTYKUBAaHUS MOTPEOUTENEH OCYIIECTBISIOTCS BHE TOCTOSHHOTO
MeCTa HaXOXKICHHsI MPO/IaBlia (MCTIOTHUTETIS).

Crarbs 10. adopmarus o ToBapax (padorax, yciayrax)
TAPAHT:

CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapuH K cratbe 10 HacTosmero 3akoHa
1. UsrotoButens (MCHOIHUTEND, IPOAABEL]) 00s13aH CBOEBPEMEHHO MPEIOCTaBISATh MOTPEOUTEIIO
HEOOXO/IMMYI0O M JIOCTOBEpHYIO HH(oOpMaluio O ToBapax (paborax, yciyrax), 00ecreuyuBaroIIyro
BO3MOXKHOCTh WX TpaBWIbHOTO BbIOOpa. [lo oTnenpHBIM BuAam TOBapoB (paboT, yCayr) MepedeHb U
crocoObl JoBeAeHUS HMH(pOpMaIMM 10 moTpedburtens ycranaBiuBatorcs [IpaBurenbctBom Poccuiickoit
®denepanyuu.
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Wndopmarus 06 H3MEHEHUSX:

Deoepanvrvim 3axonom om 21 dexabpsa 2013 2. N 363-D3 6 nynkm 2 eneceHbl usMeHeHUs:, 6Cmynarnuue
6 cuny ¢ 1 uronsa 2014 2.

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu

2. Madopmanms o ToBapax (paborax, yciayrax) B 0053aTeIbHOM MOPSIIKE JOHKHA COJEPIKATh:

HAaNMEHOBAHHWE TEXHHUYECKOTO pErJlaMeHTa WJIM HMHOE YCTAHOBJIEHHOE 3aKOHOATEIbCTBOM
Poccuiickoii ®enepanuu 0 TEXHUYECKOM PEryJIUPOBAaHUU M CBUAETEILCTBYIOIIEE 00 00s3aTebHOM
HOJTBEPIKICHUH COOTBETCTBHUS TOBapa 0003HAYCHHUE;

CBeJIeHUs 00 OCHOBHBIX IOTPEOMTENILCKUX CBOMCTBax TOBapoB (paboT, ycCiayr), B OTHOIICHHUH
IPOJYKTOB MUTAHHs CBEIEHHUS O COCTaBe (B TOM 4YHCJIE€ HAWUMEHOBAHUE HCIIOJNB30BAaHHBIX B MpoOIEcce
U3TOTOBJIICHHSI MTPOAYKTOB MUTAHUS ITUIIEBBIX J100aBOK, OMOJOTMYECKN aKTHBHBIX J100aBOK, HH(OpMAIIHS
0 HWIMYUM B  MPOAYKTAX  NUTAHUS  KOMIIOHGHTOB,  TOJY4YEHHBIX C  NPUMCHCHHEM
IeHHO-MHKEHEPHO-MOIU(UIIMPOBAHHBIX ~ OPraHU3MOB, B CIIy4ae, €CJIH COJep)KaHue YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJISIeT OoJiee NEBSATH JECATHIX MPOLEHTA), MUIIEBON LEHHOCTH,
Ha3HAYCHUH, 00 YCIIOBUSAX MPUMEHEHHUS U XPAaHEHUs MPOAYKTOB MUTAHUS, O CIIOCO0aX H3TOTOBJICHUS
TOTOBBIX OO/, Bece (0ObeMe), Jare W MeCTe M3TOTOBIICHUS W YIMAKOBKU (pac(acoBKH) MPOIYKTOB
MUTaHMS, a TAK)KE CBEACHUS O MPOTHBOINOKA3aHUAX JJISI UX NMPUMEHEHHsI MPU OTACNbHBIX 3a00JIeBaHUSX.
[Tepeuens ToBapoB (paboT, yciyr), nHGOpMAIHS 0 KOTOPBIX JOJDKHA COAEPIKATh MPOTUBOTIOKA3AHUS IS
UX TPUMEHEHHs TpU OTICNIbHBIX 3a0oyieBaHUAX, YyTBepkaaercs IlpaBurtenbctBoM Poccuiickoii
denepauuu;

1eHy B pyONsiX W YCJIOBHUS MPUOOpETeHUs TOBapoB (paboT, yclyr), B TOM 4YHUCIIEe TpU OIIaTe
TOBapoB (paboT, yciyr) depe3 ONpeNelIeHHOE BpeMs IOCIe WX Iepenadd (BBIMOJTHEHUS, OKa3aHWMs)
NOTPEOUTENIO, MOJHYI0 CyMMY, MOJIEXKAIYI0 BBIIJIATe MOTpeduTeneM, U TpaduK MOTAlICHHUS STOU
CYMMBEI;

TAPAHT:
Cum. @enepanphblii 3akoH oT 21 nekabpst 2013 r. N 353-®3 "O norpeOutenbckoMm Kpeaute (3aiime)",
BCTymnaronmi B cuity ¢ 1 urons 2014 r.

Cwu. [TamsTKy 3aeMIuKa MO MOTPEOUTETHCKOMY KPEIUTY, U3NoxkeHHy0 B nmucbMe [[BP ot 5 mas 2008 r.
N 52-T

rapaHTUHHBINA CPOK, €CJIM OH YCTaHOBJICH;

npaBuia 1 yciaoBus 3 (HEKTUBHOTO U O€30MaCHOTO UCIIOJIB30BAHUS TOBAPOB (paboT, yCciIyr);

uH(popMalrio 06 sHepreTnyeckoil 3(h(HeKTUBHOCTH TOBAPOB, B OTHOIIIEHUH KOTOPBIX TpeOOBaHUE O
HaJIMYUU Takod MH(POpPMAIUU OIpPENEIeHO B COOTBETCTBUH C 3aKOHO/ATEILCTBOM 00 3HEprocOepekeHnn
U O TIOBBIIIEHUH YHEPTeTHUECKOH 3 (PEKTUBHOCTH;

CPOK CITYOBbI UJIM CPOK TOJHOCTH TOBAPOB (padoT), YCTAHOBJICHHBI B COOTBETCTBUU C HACTOSIIINM
3aKOHOM, a TaKXKe CBEJACHMS O HEOOXOJUMBIX JEHCTBUSX MOTPEOUTENIS 110 UCTEUCHUH YKAa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TTOCIJICACTBUSAX TPU HEBBITOJHEHUN TAKUX JECHCTBHIA, €CIIM TOBAPHI (PabOTHI) MO UCTEYCHUH
yKa3aHHBIX CPOKOB MPEICTABISIOT OMACHOCTh JUIS >KU3HHU, 3/I0POBbSI U HMYIIECTBA MOTPEOUTENS WIN
CTaHOBSITCSI HENPUTOAHBIMH TSl MCTIOJIB30BaHUS 110 Ha3HAYCHUIO;

aapec (MecTo HaxOoXJIeHHs), (QUPMEHHOE HaUMEHOBaHHE (HAaWMMEHOBAaHUE) W3TOTOBUTEIS
(vcrmoTHUTENS, MPOAABIA), YIIOJHOMOYEHHOW OpPTaHU3aIlMd WM YINOJHOMOYEHHOTO HWHIMBHIYaIbHOTO
IpeIpUHIMATENS, UMIIOPTEPa;

nHpopmanuo 00 00sA3aTeTbHOM TOATBEPKJIECHUU COOTBETCTBUS TOBapoB (paboT, yciyr),
YKa3aHHBIX B [TYHKTE 4 CTaTbM 7 HACTOSIIETO 3aKOHA;

UHPOPMAIIHIO O TTPABHIIAX MPOJIAKHA TOBAPOB (BBITIOTHEHUS padOT, OKa3aHUs YCIIyT);

yKa3zaHHe Ha KOHKPETHOE JMII0, KOTOopoe OyJeT BBINOJHATH paboTy (OKa3bIBaTh YCIyry), U
MH(}OPMALIMIO O HEM, €CIIM ATO UMEET 3HaUEHUE, UCXO0/IA U3 XapaKTepa padboThl (yCIyru);

yKa3aHHe Ha UCIOJIb30BaHHe (POHOTPAMM IPH OKa3aHUU pa3BJeKaTeIbHBIX YCIYT HCIOTHUTEIIMU
MY3BIKITBHBIX IPOU3BEICHUI.
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3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ U3MEHEHUSIMH U JJONIOJTHEHUSMH)

Eciau mpuoOperaemblii moTpeOuTeseM ToBap ObLI B YIOTPEOJICHHH WIM B HEM YCTPAHSICS
HEJOCTaTOK (HEAOCTATKH), MOTPEOUTEIIO JOJIKHA OBITH MIPEIOCTaBlIeHa HHPOPMAITUSI 00 3TOM.
T'APAHT:

O OTOTHUTENBHBIX TPEOOBAHUSAX, MIPEIBABISEMBIX K 3TUKETKAM, SIPIBIKAM JTMOO JIMCTKaM-BKJI IbIIIAM
YIIaKOBAHHBIX MHUILEBBIX MPOAYKTOB, cM. Denepanbabiil 3akoH oT 2 stHBapsa 2000 r. N 29-D3

Wndopmarius 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 3 eHecenvbl usmMeHeHUs:

Cm. mexcm nynkma 6 npeovioyujell peoaxKyuu

3. Undopmanus, npeaycMOTpeHHasi MMyHKTOM 2 HACTOSIIEH CTaTbU, NOBOJUTCS 1O CBEIEHUS
norpebureneii B TEXHUYECKOW [OKyMEHTalluu, MpujaraeMoil k ToBapaM (paboTam, yciyram), Ha
ITUKETKAaX, MApKUPOBKOW WJIIM HMHBIM CIIOCOOOM, NMPHUHATHIM JUIS OTAEIBHBIX BHIOB TOBAapoB (pador,
yenyr). Uudopmanus o6 00s3aTeNbHOM MOATBEPKIECHUU COOTBETCTBUS TOBApOB IMPEJCTaBISETCS B
NOpSAKE M CHOcOO0aMM, KOTOpbIE YCTAaHOBJIEHBI 3akoHOjaTenbcTBOM Poccuiickoit ®enepauuu o
TEXHUUYECKOM PETyJIMPOBAHHUM, U BKIIOYAEeT B ce0s CBEJCHHUS O HOMEpE OKYMEHTa, MOATBEPKAAIOIIEro
TaKOE COOTBETCTBHUE, O CPOKE €ro JIEHCTBHA U 00 OpraHU3alny, €ro BhIJaBIICH.

A03ar1 BTOpO# yTpaTuil CHy.

Undopmarus 06 n3MEHEHUAX:

Cm. mexcm 6163611461 68Nopoco

Cratbs 11. Pexxum paboTsl mpoaasiia (MCIIOJTHUATES)
TAPAHT:

CMm. DHUMKIIONEANH U Ipyrue KOMMEHTApUH K ctathe 11 HacTosmero 3akoHa

1. Pexxum pa®oTHI TOCYIapCTBEHHBIX, MYHHIIUIIAIBHBIX OPTaHU3AIM TOPTOBJIH, OBITOBOTO M HHBIX
BUJOB OOCIYy)XMBaHUS MOTpeOuTeNell YCTaHAaBIMBAETCA 110 PEIIEHUI0 COOTBETCTBEHHO OPIraHOB
UCIIOJTHUTENIbHOM Bi1acTH cyObekToB Poccuiickoit denepaiinu 1 opraHoB MECTHOT'O CaMOYIIPABIEHUS.

2. Pexxum pa®oThl OpraHu3aluii, OCyIeCTBISIOMUX IeSTeNbHOCTh B chepax TOProBoro, OLITOBOIO
U UHBIX BUJIOB OOCITYXMBaHUS MOTpEOUTENIEN W HE YKa3aHHBIX B IyHKTE | HAcTOAIIEH CTaTbU, a TaKke
VHAVBHUAYAJIBHBIX IPEANPUHUMATEIIEH YCTAaHABINBAETCS UMU CAMOCTOSTEIBHO.

3. Pexum pabotThl npojaBia (MCIIOJHUTENS) TOBOJUTCS A0 CBEAEHMs NOTpeOuTesneil U JOJIKEeH
COOTBETCTBOBATh YCTAHOBJIEHHOMY.

Wndopmarys 06 n3MEeHEHHSAX:
Haumenosanue uzmeneno c 1 sneaps 2019 e. - @edepanvuviii 3axon om 29 utonn 2018 e. N 250-D3

CMm. npedvloywyro pedaKyuio
Crartbs 12. OTBETCTBEHHOCTbh U3rOTOBUTENS (MCIIOJIHUTENS, IPOIABLIa, BiIaJieNblia arperaropa) 3a
HEHaJIeXaIyo nH(opMaluo o ToBape (padote, yciyre)
TAPAHT:
CMm. DHUMKIIONEANH U Ipyrue KOMMEHTApUH K cTaThe 12 HacTosmero 3akoHa

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3axkonom om 21 dekabps 2004 2. N 171-D3 6 nynkm 1 enecenvl usmeHenus:

Cm. mexcm nyHKkma 6 npeovloyujell peoaKyuu
1. Ecnim norpeOuTento HE MNPENOCTAaBICHA BO3MOXKHOCTb HE3aMEUIMTENbHO IOIY4UTh IpU
3aKJIFOYEHUH JIOTOBOpa MH(poOpMaIHio o0 ToBape (paboTe, yciyre), OH BIIpaBe MOTpeOOBaTh OT MPOABIA
(McrioNHUTENS) BO3MEILIEHUS! YOBITKOB, NPUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM OT 3aKIIOYEHHUS
JIOTOBOPA, a €CJIM JOTOBOP 3aKIIOYEH, B Pa3yMHBIH CPOK OTKAa3aThCsl OT €ro MCIOJIHEHUS U MoTpedoBaTh
BO3BpaTa YIUIau€HHOW 3a TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.
[Ipu oTKa3e OT UCHIOIHEHUS AOrOBOpa MOTPEOUTENb 00s13aH BO3BPATUTh TOBAp (pe3yabTaT padoThl,
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YCIIYTH, €CJIK 3TO BO3MOXKHO T10 UX XapaKTepy) NpoJaBiy (MCIOTHUTEIO).

2. llpomaBenr (MCHIOMHUTENb), HE TMPEJOCTABUBIIMN MMOKYNATEIIO IOJTHOM M JOCTOBEPHOU
uHpopMaluu o ToBape (pabore, yciayre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO MyHKTamu -4
crarbu 18 mimm nmynkTom | cratem 29 Hacrosimero 3akoHa, 3a HEJOCTAaTKH ToBapa (paboOThI, YCIyTH),
BO3HUKILIKE TOCJIE €ro Mepelayu MoTpeOUTeNt0 BCIeACTBUE OTCYTCTBUS Yy HEro Takoi uHdopmanuu.

Wndopmarius 06 H3MEHEHUSX:

Cmamows 12 oonoanena nynkmom 2.1 ¢ 1 smeaps 2019 e. - @edepanvuviii 3axkon om 29 urwas 2018 e. N
250-D3

2.1. Bmanenen arperaTopa, MpPeJOCTAaBUBIIUN MOTPEOUTENI0 HEJOCTOBEPHYIO WM HEMOIHYIO
uHpOpMaLKIO O ToBape (yclyre) Wid MpojaaBle (UCIIOIHUTENE), HA OCHOBAaHHHM KOTOPOW MOTpeduTesieM
ObLI 3aKJIFOYEH JOrOoBOP KYIUIM-IPOAaKd (JOTOBOP BO3ME3JIHOTO OKa3aHUSl yYCIyr) ¢ MPOJaBLOM
(MCTIOTTHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIC TOTPEOUTENI0 BCIIEACTBUE
MPEIOCTaBICHUS €My TaKOi HHPOpMAIIHH.

Ecnu nHOE HE NpeayCMOTPEHO COrJlallleHHeM MEXIY BIAAETbIIeM arperaropa W IpoJaBLOM
(MCTIONIHUTEeM) WM HE BBITEKaeT M3 CYIIECTBA OTHOILICHUH MEXIy HHUMH, OTBETCTBEHHOCTh 3a
UCTIOJIHEHUE JIOTOBOpa, 3aKJIIOYEHHOTO IMOTpEOUTENeM C MPOJABIOM (UCIIOIHUTENIEM) Ha OCHOBAHUHU
NPEIOCTaBIEHHOW BIaJeNblieM arperatopa uHpopMamuu o ToBape (yclyre) WIM TPOAABIIe
(MCTIOJIHHTENIE), a TaKKe 3a COOJIOJCHUE IMpaB MOTPEOUTENCH, HAPYIICHHBIX B Pe3yJIbTaTe Tepeaadn
noTpeduTento ToBapa (yCJIyrn) HEHaJUIekKallero KadecTBa M OOMEHa HEeMpOJOBOJILCTBEHHOIO TOBapa
Ha/JIeXKalllero KayecTBa Ha aHaJIOTMUHBIN TOBap, HECET MPOJIaBell (MCIIOIHUTEND).

Brnaneneny arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, MNPUYMHEHHBIE MOTPEOUTEINIO
BCJICJICTBHE TIPEIOCTABICHHUS €My HEIOCTOBEPHON WM HemoysHoW MH(opMamuu o ToBape (yciyre), B
Cllydae, €CJIM BIIAJIeNiell arperaropa He U3MeHseT MHQpOopMaIuio O ToBape (yciyre), MpeaoCTaBICHHYIO
IPO/IAaBLOM (UCTIOJIHUTENIEM) U COACPIKALIYIOCS B IPEUIOKEHUH O 3aKII0UYEHUH IOTOBOPA KYILTU-TIPOIAXKH
(toroBOpa BO3ME3THOTO OKA3aHHUSI YCIIYT).

Wndhopmarust 06 n3MEHEHUSX:

Cmamuws 12 oonoanena nyukmom 2.2 ¢ 1 smeaps 2019 2. - @edepanvuviii 3akon om 29 uwns 2018 2. N
250-D3

2.2. IloTpebutens BOpaBe MpPeAbsSBUTH TPeOOBaHHE K BIAJENbIly arperaTopa O BO3BpaTe CyMMBbI
NPOM3BEJCHHOW MM TpeIBapUTENbHONW OIUIaThl ToBapa (yciyru). Branmemern arperaropa BoO3BpaliaeT
CyMMY TIOJTy4YE€HHOUW MM MpeABapUTEIHHON OMIAThl TOBapa (yCIyru) B TEUEHUE JAECSITH KaIeHIapHBIX JHEH
CO THS TPEABSBICHHUS MOTPEOUTENIEM TaKOro TpPeOOBaHUS NMPU OJHOBPEMEHHOM HAJIMYWHU CIIECAYIOIIMX
YCIIOBHIA:

ToBap (yciyra), B OTHOLIEHHMH KOTOpPOTO IMOTpeOHTENeM BHECEHa NpeBapUTeibHas OIulara Ha
0aHKOBCKHUH CUET BiaJieNblla arperatopa, He mepeaH MoTpeOUTENI0 B CPOK (yCIIyra He OKa3aHa B CPOK);

MOTpeOUTENh HANpaBWI MPOAABIYY (HUCIIOTHUTENIO) YBEAOMJIEHHE OO0 OTKa3e OT HCIOJHEHUS
JIOTOBOpA KYIIIU-TPOIAXKH (OTOBOpA BO3ME3THOTO OKa3aHUS YCIYT) B CBSI3U C HAPYLIEHHUEM MPOJIaBIIOM
(ucoHUTENIEM) 0053aTEeNIbCTBA TIEpeIaTh TOBApP (0Ka3aTh YCIYTY) B YCTAHOBIICHHBIN CPOK.

Hapsimy ¢ tpeGoBanmeM o BO3Bpare CyMMBbl NPEIBAPUTENBHON OIUIAThl ToBapa (YCIYTH)
NOTPEOUTENh  HAMpaBIsIeT  BIAJENbIly  arperaTopa  TOJTBEpKICHHE  HANpaBJICHUS  MPOJABILY
(MCTIONIHUTENIO) YBENOMJICHHS OO0 OTKa3e OT WCIOJHEHUS JOTOBOpa KYIIH-TPOAaXKH (JOoroBopa
BO3ME3THOTO OKA3aHUsI YCIYT).

Eciu wHOE He mpeayCMOTPEHO YCIOBHSMH TOJIB30BAaTEIbCKOTO WM HMHOTO COTJIAIICHUS
MOTpeOUTENsT C BIIAJIETBIEM arperaTtopa, yBeJAOMJIEHHWE WPOJABIy (HCIOJHUTEN0) 00 OTKaze OT
UCTIOTHEHHUST JIOTOBOpa KYIUIM-TIPOJAXXH (IOTOBOpa BO3ME3AHOTO OKa3aHHUS yYCIyr) MOXKET OBITh
HaIpaBJICHO BIIAJIENBIly arperaropa, KOTOpPbIi 00s13aH HAIIPABUTh €T0 MPOAABIY (MCTIOIHUTEIIO).

Wndopmarys 06 M3MEHEHHSAX:

Cmamuws 12 oonoanena nynkmom 2.3 ¢ 1 aueaps 2019 e. - @edepanvuviii 3akon om 29 urwns 2018 e. N
250-@3
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2.3. B caydae, ykazaHHOM B ITyHKTe 2.2 HACTOAILIECH CTaThU, BJIaJIEIICl] arperaropa BIpaBe 0TKAa3aTh
NOTPEOUTENI0 B BO3BpAaTe CYMMBI IPEIBApPUTENBHON OIUIaThl ToBapa (YCIyrd) MpH TOIXYYEHUH OT
npojaBia (MCHOTHUTENs) MOATBEPKACHUS NPUHATUA THOTpeOuTeneM ToBapa (OKa3aHUs YCIYrd) IpH
YCJIOBHH, YTO KOMHSI TAaKOTO MOJATBEPXKIEHUS Obljla HAaIpaBJeHA BIAJCIBIEM arperaropa moTpeOuTeNio B
TEUYEHHE JECSITH KaJleHIApHBIX AHEH CO JTHS MOJy4YeHHS BIAJeNblieM arperaropa TpeOoBaHUS O BO3BpaTe
CYMMBI TpEIBapUTENbHON oOrulaTel ToOBapa (yciayru). B ciydae Hecornmacus mnoTpeOuTens ¢
MPEJICTABICHHBIMU  BJIQJETbIEM arperaropa JoKa3aTeJbCTBaMH MPHUHATHS MOTpeduTeseM ToBapa
(okazanust yciyrm) moTpeOuTenh BhIpaBe TpeOOBaTh BO3Bpara CyMMBI TPOHW3BEIACHHOW UMM
IpeBapUTeNbHOM OIUIaThl TOBapa (yCayru) B CyAe0HOM MOPSIJIKE.

3. Ilpu mnpuumMHeHHMH Bpena >KHU3HH, 3J0POBHI0 W HUMYIIECTBY TIOTPEOHUTENsT BCIEACTBUE
HEIPEIO0CTaBICHUS] €My TOJHOM U JOCTOBEPHON MH(popManuu o ToBape (padbore, yciayre) moTpeOUTENb
BIIpaBe NOTPEeOOBATh BO3MEIIEHHS TAKOTO BpEAa B MOPSIKE, MPEIyCMOTPEHHOM CTaThell 14 HacTosAIero
3akoHa, B TOM YHCJIE I[IOJIHOTO BO3MEIIEHUS YOBITKOB, HPUYMHEHHBIX MPUPOJHBIM OOBEKTaM,
HaxXOoJIAIIMMCS B COOCTBEHHOCTH (BJIaJICHUH ) TIOTPEOUTETIS.

4. Ilpu paccmoTpeHuH TpeOOBaHUN MOTPEOUTENST O BO3MEIICHUHU YOBITKOB, HMPUYUHEHHBIX
HEIOCTOBEPHOW MJIM HEIOCTAaTOYHO TOJHOM mH(popMammeid o ToBape (pabore, yciyre), HEOOXOIMMO
UCXOIUTh U3 MPEINONOKEHUsI 00 OTCYTCTBUHU Yy MOTPEOUTENs CleluaabHBIX TO3HAHWNI O CBOMCTBAX U
XapakTEepUCTUKAX ToBapa (paboTkl, YCIyTH).

Undopmariis 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 naumernosanue Hecenvbl U3MEHEHUS

Cm. mekcm HAuMeHOB8aHUsl 8 npedvloyulell peoaKyuu
Crarbs 13. OTBETCTBEHHOCTh W3rOTOBUTENS (MCHOJHUTENS, MPOAABIA, YHIOJIHOMOYECHHOU
OpraHu3aluy WK YIIOJIHOMOYEHHOTO MHIUBHUIYAJIBHOTO MPEIPUHUMATEIISI, HMIIOPTEPA)
3a HapyIIeHHE MPaB MOTpeOUTENei
TAPAHT:

CM. DHUMKIIONEIMU U IpyTHe KOMMEHTapHHu K ctathe 13 Hacrosmiero 3akoHa

Wndopmarys 06 n3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvlt uzmeHenus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
1. 3a HapymieHue mpaB MoTpeOuTeNIell U3rOTOBUTEND (MCIIOIHUTEIb, TTPOABEI], YIOJTHOMOYCHHAS
OpraHM3als WU  YIOJHOMOYEHHBI WHAMBHIYAIbHBIM MpeANpUHUMATENIh, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, IMPETYCMOTPEHHYIO 3aKOHOM WJIHA JJOTOBOPOM.

Wndopmarys 06 n3MEeHEHHSAX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 nynkm 2 uznodicer 6 080U pedaKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
2. Ecnu vHOE HE YCTaHOBIEHO 3aKOHOM, YOBITKHM, MPUYMHEHHBIE MOTPEOUTENIO, MOAJIEeKAT
BO3MEIIICHHIO B TTOJTHOM CyMME CBEPX HEYCTOWKH (TI€HHN ), YCTAHOBJIECHHOMN 3aKOHOM HMJIH JOTOBOPOM.
Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 3 eHecenvbl usmeHeHus:
Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
3. VYmmara HeycToiiku (TI€HHM) M BO3MEIIEHHWE YOBITKOB HE OCBOOOXTAIOT H3TOTOBUTENS
(McnosTHUTENS, TPOJABIA, YIMOJTHOMOYEHHYIO OpPTaHU3AIMIO WJIM YIIOJTHOMOYEHHOTO WHIWBUIYAIBHOTO
OpeIpUHUMATENS, UMIIOPTEpa) OT HMCIOTHEHHSI BO3JIOKEHHBIX Ha HEro 0053aTelbCTB B HAType Mepen
noTpeduTenem.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 4 enecernvl usmeHeHus:
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Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
4. 3roToBUTENH (MCIIOHUTEND, TPOJIABEI], YIOJTHOMOYCHHAS] OpPTaHU3aIlUs WIIH YIIOJTHOMOYEHHBIH
WH/IMBUYAIIbHBIA TIPEANPHHUMATENh, UMIOPTEP) OCBOOOXKIACTCSI OT OTBETCTBEHHOCTH 332 HEHUCIIOJIHECHUE
0053aTENIbCTB WIIM 33 HEHAJUIekKalllee HCIOIHEHHE 00s3aTeNbCTB, €CJIM JOKAXKET, YTO HEHCIIOJHEHHE
0053aTeJIbCTB WM HMX HEHAUIe)kKAIee HMCIONHEHWE MPOM30ILIO BCIEACTBHE HEMPEOJOIMMOM CHIIBI, a
TaK)Ke TI0 UHBIM OCHOBAHUSM, IIPEyCMOTPEHHBIM 3aKOHOM.

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 21 oekadpsa 2004 2. N 171-D3 6 nynkm 5 enecenvl usmeHnenus

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu
5. TpeGoBanusi morpeburens o0 ymiare HEYCTOWMKH (IIEHH), MPEAYCMOTPEHHOW 3aKOHOM WM
JIOTOBOPOM, TIOJJICKAT YJOBJICTBOPEHUIO U3TOTOBUTENIEM (MCIIOIHUTENEM, NPOJABIIOM, YIIOJTHOMOYEHHOM
OpraHM3alel WiIM yIOJHOMOYEHHBIM HWHAMBHAYAJIbHBIM MpeAlpUHUMATENIeM, HWMIIOPTEPOM) B
JT0OPOBOIBHOM TIOPSITIKE.

Wuopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 6 eHecenbl usMeHeHUs!

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

6. Ilpu ynoBIETBOpPEHHU CYIOM TpeOOBAHUN MOTPEOUTEN, YCTAHOBJIEHHBIX 3aKOHOM, CYJI
B3BICKMBA€T C W3TOTOBHUTENS (UCHOJIHUTENS, NpPOAaBIa, YHNOJIHOMOYEHHOW OpraHu3allid WIH
YIIOJIHOMOYEHHOTO  WHAMBHIYaJIbHOTO TPEANPHHUMATEINS, HMMIIOpTEpa) 3a HECcOoOIoJeHue B
TOOPOBOJIBHOM TIOPSIZIKE YJOBIIETBOpEHHUs TpeOoBaHMI moTpeOuTens mrpad B pasMepe MSIThAECAT
IPOIICHTOB OT CYMMBI, TPUCYKACHHOM CyJIOM B TIOJIb3y OTPEOUTEIIS.

Ecnu ¢ 3asBieHueM B 3allUTy MpaB MOTPeOUTENs BBICTYMAIOT OOIIECTBEHHBIE OOBEAMHEHUS
notpeduTenei (MX acCOIMaluy, COF3bI) I OpPraHbl MECTHOTO CAMOYIIPABIEHUS, MATHACCAT MPOLIEHTOB
CYMMBI B3BICKAaHHOTO IITpada MepeuucisioTcs yKa3aHHBIM OObEIUHEHUSM (MX acCOLHUAIUSAM, COK03aM)
VI OpTaHaM.

Crarbsa 14. MyliecTBeHHass OTBETCTBEHHOCTD 3a BpeJ, IPUUYMHEHHBIN BCIEACTBUE HEAOCTATKOB
ToBapa (paboThl, yCIYTH)
TAPAHT:

CM. DHUMKIIONEIMU U IpyTHe KOMMEHTapHHt K ctaTthe 14 HacTosmiero 3akoHa
1. Bpen, NpUYMHEHHBIH JKWU3HM, 370POBbI0 WM MMYIIECTBY TIOTPEeOUTENs BCIEICTBUE
KOHCTPYKTUBHBIX, IPOU3BO/ICTBEHHBIX, PELENTYPHBIX MM MHBIX HEJOCTATKOB TOBapa (paboOThl, YCIYTH),
MOJJIEKUT BO3MELICHHIO B IIOJTHOM 00BEME.
2. IlpaBo TpeOoBaTh BO3MEIIEHUS BpeAa, NPUYMHEHHOIO BCIEJACTBHE HEIOCTaTKOB TOBapa
(paboThl, yciayru), MpU3HAETCS 3a JIFOOBIM MOTEPIIEBIIUM HE3aBUCUMO OT TOTO, COCTOSJT OH B JJOTOBOPHBIX
OTHOIIEHMSIX C MTPOABIIOM (MCTIOJTHUTENIEM) UJIH HET.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 HeceHbl UsMeHeHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKyuu

3. Bpea, mnpuUYMHEHHBIM JKHU3HM, 3J0POBBIO WM UMYLIECTBY MOTPEOUTENS, MOAJIEKUT
BO3MEILEHHUIO, €CIM BpeJ NMPUYMHEH B TEUEHHE YCTAHOBJIEHHOTO CPOKa CIY>KObl MM CpOKa T'OJTHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTaT paboThl) JOJKEH ObITh YCTAHOBJIEH B COOTBETCTBHHM C NMyHKTaMu 2, 4
CTaTbl 5 HACTOSAIIEr0 3aKOHAa CPOK CIIyKObl MJIM CPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JHOO
noTpeOuTeNto He Oblila MPeJoCTaBlIeHa MOJHAs U IOCTOBepHasi HH(pOpMaIUs O CPOKe CIIY>KOBI MM CPOKE
TOJTHOCTH, MO0 MOTpeOuTeNh HEe ObUl MPOMH(GOPMUPOBAH O HEOOXOAWMBIX NEHUCTBUSAX MO HCTEUECHUH
CpoKa CIyXOBbl HJIM CpPOKa TOJHOCTM U BO3MOXKHBIX ITOCIEACTBUSIX TPU HEBBINOJHEHHHM YKa3aHHBIX
neiicTBuil, mubo ToBap (pe3ynbTar paboThl) MO HWCTEYEHHWU ITHUX CPOKOB IMPEACTABISET OMACHOCTH JUIS
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JKU3HH | 37J0POBBS, BPE/ MOJICKUT BO3MEIICHUIO HE3aBUCHMO OT BPEMEHH €T0 MPUYNHCHHUS.

Ecnu B cooTBeTcTBUU € TyHKTOM | CTaThbu 5 HACTOSIIETO 3aKOHA U3TOTOBUTEIb (UCIIOJIHUTEND) HE
YCTaHOBHWJI Ha TOBap (paboTy) CPOK CIyKObI, Bpel MOAJICKUT BO3MEIICHHUIO B CIIydae €ro MPUYWHECHUS B
TEUYCHHE JISCSATH JIET CO AHS Iepeaadn ToBapa (padoThl) MOTPEOUTEIIO, a €CIIH JICHD Mepeaadl YCTAHOBUTh
HEBO3MOJKHO, C JIaThl M3TOTOBJICHUS TOBapa (OKOHYAHUS BBHITTOJTHEHUS PaOOTHI).

Bpen, npuurHEeHHBIN BCIeACTBUE HEAOCTATKOB TOBApa, MOJJICKUT BO3MEILIECHUIO MPOJABLIOM WITH
M3TOTOBUTEJIEM TOBapa MO BBIOOPY MOTEPIICBIIETO.

Bpen, nmpuynHEHHBIN BCIIEICTBUE HEAOCTATKOB PAOOTHI WM YCIYTH, MOMJICKHT BO3MEIICHUIO
HCITOJTHUTEJICM.

4. WzroroBurenb (UCHOIHUTENb) HECET OTBETCTBEHHOCTh 3@ BpEH, IPUUYMHEHHBIH >KHU3HH,
3I0POBBI0 WJIM HMMYIIECTBY NOTPEOUTENS B CBS3M C HCIIOJIB30BAHUEM MaTEpHUaliOB, 000PYIOBaHMS,
WHCTPYMEHTOB M HWHBIX CPEICTB, HEOOXOIWMBIX JJisi MPOHW3BOJICTBA TOBApPOB (BBIMOJIHEHHS pPabdoT,
OKa3aHHs yCJIyT), HE3aBUCUMO OT TOTO, IMMO3BOJISIT YPOBEHb HAYYHBIX U TEXHHUYECKUX 3HAHUH BBISIBUTH MX
0COOBIE CBOMCTBA WJIM HET.

5. M3roroButens (MCHIOJHUTENb, TIPOJABEI]) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH, €CIIU JOKAXKET,
YTO BpeJ NMPUYMHEH BCJICJACTBHE HEMPEOIOTUMON CHUJIBI WM HAPYIICHUS MOTPEOUTEIEM YCTaHOBICHHBIX
MIPaBHJI UCTIOJIB30BAHUS, XPAHEHUSI UM TPAHCIOPTHPOBKU ToBapa (paboThl, yCIyTH).

Wuopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamvwio 15 enecenvl usmenenus

Cm. mexkcm cmamou 6 npedvloyuell peoaKyuu
Crarba 15. KoMmneHcanus MOpaJIbHOTO BpeJia
TAPAHT:

CMm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapHuu K cTaThe 15 HacTosero 3akoHa

MopasibHBId  Bped, TPUYMHEHHBIA MMOTPEOUTENIO0 BCICACTBHE HAPYIICHUS H3TOTOBUTENEM
(McmoNHUTEIEeM, TPOAABIIOM, YIOJTHOMOYEHHON OpraHu3aluell Wik YIOJTHOMOYEHHBIM HHIWBUYaTbHBIM
MpeANnpUHUMATENIEM, UMIIOPTEPOM) MpaB TOTPEOUTENs, MPETYCMOTPEHHBIX 3aKOHAMHU M TIPABOBBIMU
aktamu Poccuiickoii denepanuu, peryaTupyoIUMU OTHOIIIEHUSI B 00J1aCTH 3alIUTHI TIPaB MOTpeOUTENEH,
MO/JICKUT KOMIICHCAIIMM TPUYUHUTEIEM Bpela MpU HAJWYUU €ro BUHBL. PasMmep KOMIIEHCAIMN
MOPAJILHOT'O BpeJia ONPEEISIETCS CYIOM U HE 3aBUCHUT OT pa3Mepa BO3MEILEHUs UMYIIIECTBEHHOTO Bpea.

Kommnencarus MOpaibHOTO Bpe/ia OCYIIECTBISETCS HE3aBUCHMO OT BO3MEIIICHUSI UMYIIIECTBEHHOTO
Bpe/ia U IOHECEHHBIX MOTpeOuTeneM yObITKOB.

Crartbs 16. HenelicTBUTENBHOCTD YCIOBUI 1OTOBOPA, YIIEMIISIFOIUX [TpaBa HOTPEOUTENsS
TAPAHT:

CM. DHIUKIONEANH U Ipyrue KOMMEHTApUH K cTaTthe 16 HacToslero 3akoHa
1. VYcnoBusi n0roBopa, VIIEMISIONIME TIpaBa IOTPEOUTENss IO CPaBHEHUIO C TMpaBUJIIAMHU,
YCTaHOBJICHHBIMU 3aKOHAMU WJIM HHBIMU TIPABOBBIMH akTamMu Poccuiickoit @eneparu B 0071aCTH 3aIIUTHI
IpaB MOTpeOuTeNeN, MPU3HAIOTCS HEICHCTBUTEIbHBIMHU.
Ecnu B pe3ynbrare UCIOTHEHHs JOTOBOPA, YIIEMIISIONIETO MpaBa MOTpeOUTENs, Y HETO BOSHUKIIN
yOBITKH, OHU TTO/IJIEXKAT BO3MEIIIEHUIO U3rOTOBUTENEM (MCTIOJIHUTEIIEM, TIPOJIABIIOM) B TIOJITHOM 00BbEMe.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 2 HeceHbl U3MEHEHUS

Cm. mexkcm nyHkma 6 npeovloyujeli peoakyuu
2. 3ampemaercss 00ycIOBIMBAaTh NPUOOpPETEHHE OJHUX TOBapoB (paboT, yciyr) o0s3aTeabHbIM
npuoOpeTeHneM MHBIX TOBapoB (paboT, ycayr). YOBITKH, NPUYMHEHHbIE MOTPEOUTENIO BCIEACTBUE
HapylieHUus €ro MnpaBa Ha CBOOOJHBIA BBIOOpP TOBapoB (paboT, yCIyr), BO3MEMIAIOTCS IMPOJIABIIOM
(MCTIOIHUTENIEM) B TIOTHOM 00beMe.
3ampemaercss 00ycIOBIUBaTh YAOBIETBOPEHHE TPEOOBaHMN MOTpeOUTENEH, NMPerbsIBIIEMBIX B
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TE€YEHHE FapaHTUIHOTO CPOKa, YCIOBUSIMU, HE CBA3aHHBIMU C HEJIOCTaTKAaMH TOBapoB (paboT, yciyr).

Wndopmarius 06 H3MEHEHUSX:

Deoepanvrvim 3axonom om 21 dexabpsa 2013 2. N 363-D3 6 nynkm 3 eHeceHbl U3MeHeHUs:, Cmynarujue
6 cuny ¢ 1 uronsa 2014 2.

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu
3. IIponaser (MCIIOHUTENL) HE BIpaBe 0e3 COrNIacusi MOTPEOUTEIIS BHIMOJHATh JTOTIOJIHUTEIILHBIC
paboTel, yeuyru 3a 1uiaty. [lorpeburens BpaBe O0TKa3aThCsl OT OIUIATHI TAKKX padoT (YCIyT), a €ClIi OHU
OIlJIaueHbI, IIOTPEOUTENb BIIpaBe MOTPeOOBATh OT MPOAABIA (MCIIOJHUTENS) BO3BpaTa yIIAueHHON CYMMBI.
Cornacue mnoTpeOMTENs] Ha BBINOJIHEHUE JOTOJIHUTENBHBIX paboT, YCIyr 3a Iuiaty ogpopMIsercs
NpOJaBIOM (MCIOJHHUTEIEM) B THCBMEHHOW (opMe, eciu HHOE He MPEeayCMOTPEeHO (eaepatbHbIM
3aKOHOM.

Undopmaris 06 n3MEHEHUAX:

Deodepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmosuyuii 3akon donoanen cmamoeti 16.1
CraTtbs 16.1. @opMbl U NOPSIIOK OIUIATHI MIPU MPOJAXKE TOBAPOB (BBIIIOJIHEHUU PAOOT, OKa3aHUU
yeuyr)
TAPAHT:
CMm. SHIIMKIIONEINH U APYrUe KOMMEHTapUHU K cTtatbe 16.1 HacTosero 3akoHa

Undopmaris 06 n3MEHEHHSX:

Deoepanvrvim zaxonom om I man 2017 e. N 88-D3 nynkm 1 cmamou 16.1 nacmosweeo 3akona
U3N0JICeH 8 HOBOIU pedakyuu, scmynarowell 6 cuny ¢ 1 okmsaops 2017 e.

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

1. IIponaBen; (MCTIONHUTEINB) 00s3aH O00ECMEYUTh BO3MOKHOCTh OIUIATHI TOBAPOB (paboT, yCIIyT)
MyTeM HCIOJIb30BaHMS HAIIMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TaK)Ke HAJMYHBIX PacueToB IO
BbIOOpPY mOTpeOuTeNs.

O0s3aHHOCTh 00ECHeYnTh BO3MOXKHOCTH OILIATHl TOBAapoB (paboT, YCIyr) C HCHOIB30BaHUEM
HAI[MOHAJBHBIX IUIATEXKHBIX HWHCTPYMEHTOB B paMKaxX HAIMOHAIBHOH CHCTEMBI IUIATEXKHBIX KapT
pacmpocTpaHsieTcsl Ha MpojAaBia (MCHOIHUTENs), Y KOTOPOTO BBIPYYKa OT peaiu3alid TOBapoB (pabdor,
YCIIYT) 3a MPEIIIECTBYIONINNA KaJICHIAPHBIA T'0J1 MPEBBIIIAET COPOK MUJUIUOHOB PYOIICH.

Ecnu MecTo orutatel ToBapoB (paboT, yCiayr) HAXOAUTCS B MECTe, T/Ie He MPEIOCTABIAIOTCS YCIYTH
JOCTyNa K TIOJBMXKHOW paanoTeneOHHOW CBS3M M (WMJIM) CPEICTBaM KOJUIGKTHMBHOTO JIOCTyNa K
uH(GOPMaIMOHHO-TEIEKOMMYHUKAITMOHHOM ceTH "MHTepHeT", mpoaaBel (MCIOTHUTEIh) OCBOOOXKIACTCS
OT 00s3aHHOCTH 00€CIeuYnTh B OTOM MECTE€ BO3MOXKHOCTH OIUIaThl TOBapoB (paboT, yciyr) c
UCIIOJIb30BaHNEM HAIIMOHAIBHBIX MJIATEKHBIX HHCTPYMEHTOB.

[IponaBerr 0ocBOOOXTAeTCs OT OOS3aHHOCTH OOECIEUYNUTh BO3MOXHOCTH OIUIATBl TOBApOB C
UCIIONIb30BAaHMEM HAI[MOHATBHBIX IUIATEKHBIX HWHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peayiM3alii TOBapOB B KOTOPOM COCTAaBIISIET MEHEe IATH MHJUIMOHOB pYyOJieil 3a IMpeamiecTBYIOIINI
KaJICHIapHBIA TO/I.

TAPAHT:

OO0 OTBETCTBEHHOCTH 32 HEUCIIOJHEHUE YKa3aHHOU 00s3aHHOCTH cM. KOAIl PO

2. Omnarta ToBapoB (paboT, yCIIyr) MOXKET NPOU3BOAMUTHCS IMOTPEOUTENIEM B COOTBETCTBUU C
yKa3zaHHEeM NpojaBla (MCHOJHUTENS) MYTeM pPacyeToB uepe3 CyObEKTOB HAlMOHAJILHOM IIATeXHON
CUCTEMBI, OCYIIECTBISIOIIMX OKa3aHWE IUIATeKHBIX YCIYT B COOTBETCTBUU C 3aKOHOJIATEILCTBOM
Poccuiickoii @Pexepauuu O HANUOHAIBHOM IUIATEKHOW CUCTEME, €CIM HHOE HE YCTAaHOBIEHO
denepanbHBIMU 3aKOHAMU WJIM UHBIMU HOPMaTUBHBIMU MTPaBOBbIMU akTamMu Poccuiickoit deneparuu.

3. Ilpu omnare TOBapoB (paboOT, YCIIyr) HAJMYHBIMU JACHEXHBIMH CpEICTBAMU 0053aTeNbCTBA
noTpeduTens mnepen NpoAaBlOM (HMCHOJHUTENIEM) IO OIulaTe ToBapoB (paboT, YyCIyr) CUHMTAIOTCA
VICIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEXXHBIX CPEJICTB C MOMEHTA BHECEHHS HAJIMYHBIX JECHEKHBIX
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CpPeICTB MpoAaBily (MCIOJHUTENO) JIMOO TUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIOIIEMY
JeSITeIbHOCTD IO MPUEMY TUTaTeXel (PU3NIECKUX JIHIL.

[Tpu omutate ToBapoB (paboT, YCIIyr) MyTeM MepeBo/ia IPeI0CTABIIEMbIX TOTPEOUTEIEM HATTHYHBIX
JICHEeXKHBIX CPENCTB 0€3 OTKPHITHSA OAHKOBCKOTO cUeTa 00s3aTeNbCTBAa MOTPEOUTENS Mepe] MpOJaBIOM
(MconHHUTENEM) TO OIIaTe TOBapoB (PpaboT, YCIIYT) CUMTAIOTCS MCIIOJHEHHBIMH B pa3Mepe BHECEHHbIX
JICHeXKHBIX CpPEACTB C MOMEHTa BHECEHHsS NOTpPEeOMTENIeM HATUYHBIX JCHEXKHBIX CPEACTB KPEIUTHOM
opranu3zanuu Ju00 GaHKOBCKOMY IJIATEKHOMY areHTy (cyOareHTy), OCYUIECTBISIONIUM JIEATEIbHOCTh B
COOTBETCTBHUHU C 3aKOHOATENILCTBOM Poccuiickoi denepanny 0 HaMOHAIBHOM IIJIATEKHOU CUCTEME.

[Tpu orare ToBapoB (paboT, yciyr) myTeM MepeBo/ia ACHEKHBIX CPEJICTB B paMKax MPUMEHSIEMbIX
¢dbopM Oe3HATMYHBIX PACUETOB 00SA3aTEIBCTBA MOTPEOUTEINS ITEPE MPOIABIIOM (HCIIOTHUTEIIEM) 110 OTLIaTe
TOBapoB (paboT, yciayr) CYUTAIOTCS MCIOJHEHHBIMU B CYMME, YKA3aHHOH B paclopsyKEHUH O IMEpeBOJIe
JICHeXKHBIX CPEICTB, C MOMEHTa TIOATBEP)KICHHS €ro HCIIOJHEHHUS OOCITYy)KMBAIOLIEH MOTpeduTes
KpEIUTHON OpraHu3aluei.

4. Ilpu omnate TOoBapoB (paboT, yciayr) mpojaBily (MCIIOTHUTENIO) 3alpEIIeHO YCTaHABIMBATH B
OTHOIIEHMH OJHOTO BHAA TOBapoB (paboT, yciyr) pa3iuyHble IIEHbl B 3aBHCHMOCTH OT cHocoba ux
OILJIATHI MMOCPEICTBOM HAIMYHBIX PACYETOB MJIM B PAMKAX MPUMEHSIEMBIX ()OPM OE3HAIMYHBIX PACUYETOB.

5. Iponasen; (MCHOTHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HUKIIUE Yy MOTpeOUTENs YOBITKH,
BBI3BaHHBIC HApYIIEHHEM TPEOOBAaHUH ITyHKTa | HACTOAIICH CTATHU.

Crates 17. CyneOHas 3ammTa mpas moTpeouTeei
T'APAHT:

CM. DHUUMKIIONEIMU U IpYTHe KOMMEHTapHuu K ctathe 17 HacTosmiero 3akoHa

O paccMoTpeHUM CcyJamMH TpakJaHCKUX JeJd [0 CIopaM O 3alluTe MpaB MOTpeOUTeNed CM.
nocranosyienue [lnenyma BepxoBuoro Cyaa P® ot 28 utonst 2012 r. N 17

Undopmarist 06 n3MEHEHUX:

Ilynkm 1 usmenen ¢ 3 cenmsops 2018 2. - @edepanvhuiii 3axon om 4 utons 2018 2. N 133-D3

CMm. npedvloyuyro pedaKyuio
1. 3amura npaB noTpeduTeNel OCyIIECTBISAETCS CYJOM.
3amuTa TOpaB  MOTpeOUTeNed  ycayr, OKa3blBaeéMbIX  (DUHAHCOBBIMH  OpIraHU3ALMSIMH,
OpPraHU3YIOIMMH B3aUMOJECHUCTBUE C YIIOJHOMOYEHHBIM IO IpaBaM MOTpeduTenel (MHAHCOBBIX YCIYT B
cooTBeTcTBUU ¢ DeepanbHbM 3akoHOM "OO0 YIOJIHOMOYEHHOM 110 IpaBaM MOTpeOuTenel (PHHAHCOBBIX
ycayr", OCyLecTBIsETCS ¢ OCOOCHHOCTSIMU, YCTAHOBJICHHBIMU YKa3aHHBIM DeiepaibHbIM 3aKOHOM.

Wndopmarys 06 n3MEHEHHSAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 nynxkm 2 uznogicen 8 HOB0U pedaKyuu

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

2. Ucku o 3ammre mpaB MOTpeOUTENIel MOTYT OBITh TPEIBSIBICHBI 10 BHIOOPY HCTIA B CYI TIO
MecTy:

HAXOXJICHUS OpTaHW3aIluy, a €CJIM OTBETYUKOM SIBIISICTCS WHIWBHIYAJBLHBIA MPEANPUHUMATEND, -
€ro )KUTEIbCTBA;

JKUTEIIbCTBA WITH MTPEObIBAHUS UCTIIA;

3aKJTFOYEHUS WK UCTIOJIHEHUS JOTOBOPA.

Ecim uck k opraHW3aliiu BBITEKAET U3 JCATCILHOCTH e¢ (UIHajia WU TPEJCTaBUTEIBCTBA, OH
MO>KET OBITh MPEIBSIBICH B CY/I IO MECTY HAXOXACHUS ee (uiralia Wi IpeCTaBUTEeIbCTBA.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvnvim 3akonom om 18 utons 2011 2. N 242-D3 nynkm 3 u3nooiceHn 8 HOB0U peoaxyuu,
scmynaroweu 6 cuny ¢ 1 aseycma 2011 2.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
3. TloTpebutenu, WHBIE UCTIHI MO KCKaM, CBS3aHHBIM C HapyIIEHHEM MpaB MOTpeOUTENei,
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OCBOOOKIAIOTCS OT YIJIaThl TOCYJApCTBEHHON TMONUIMHBI B COOTBETCTBUU C 3aKOHOIATEIHCTBOM
Poccwuiickoit deneparuu o Hamorax u coopax.

I'nasa II. 3amura npaB norpeduTes el NpU NPoaaKe TOBAPOB NMOTPeOUTEISIM

'APAHT:

CM. cxemy "3amura nmpaB noTpeOUTENeH mpy mpoaaxe ToBapos”

Wndopmarus 06 H3MEHEHHSX:

Dedepanvrvim 3akonom om 25 okmsaops 2007 2. N 234-D3 6 naumenosanue GHeceHbl UIMEHEHUs,
gcmynarowue 8 Culy NO UCMedeHUU COPOKA NAmu OHell nocie OHs OQuUYUATLHO2O ONYOIUKOBAHUS
HazeanHo2o PedepanbHo20 3aKOHA

Cm. mekcm HAUMEHOBaHUs 8 npedbloyuleli peoaKyuu
Crarps 18. [IpaBa notpeduresns npu 0OHApYKEHHH B TOBApPE HETOCTATKOB
TAPAHT:

CM. DHUUMKIIONEIMU U IpyTMe KOMMEHTapHH K ctathe 18 HacTosmero 3akoHa

Wuopmarus 06 H3MEHEHHSX:

Deodepanvrvim  3akonom om 25 oxkmsaopa 2007 2. N 234-D3 6 nywkm [ 6HeceHbl usmeHeHUs,
gcmynarowue 6 Culy N0 UCMeHeHUU COPOKA NAmu OHell nocie OHsl OQuUYUATbHO2O ONYOIUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKOHA

Cm. mekcm nyHkma 6 npeovloyujeli peoaxkyuu

1. ITorpeOutenp B ciiyuae OOHApy>KEHUs B TOBape HEIOCTATKOB, €CIIM OHU HE OBUIM OTOBOPEHBI
IIPOJABLOM, II0 CBOEMY BHIOODPY BIIpaBeE:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM Ke MapKu (ITUX K€ MOJIENH U (WIK) apTUKYIIA);

noTpeOoBaTh 3aMEHbI Ha TaKOW K€ TOBap APYroi Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM
nepepacuyeToM MOKYTHOU [EHBI;

noTpeOoBaTh COPA3MEPHOTO YMEHBIIICHHS TTOKYITHON 11E€HBI;

noTpeboBaTh HE3aMeIUTETLHOr0 0e3BO3ME3THOr0 YCTpAaHEHHS HEJOCTAaTKOB ToBapa WIH
BO3MEIIICHUSI PACX0/I0B HA WX MCIPABJICHUE MMOTPEOUTENIEM WJTU TPETHUM JIUIIOM;

OTKa3aThCsl OT HMCIOJHEHHS JOTOBOpa KYIUIM-TIPOJaXH U MOTpeOOBaTh BO3BpaTa YyIJIAY€HHOM 3a
ToBap cyMmMmbl. [lo TpebGoBaHMIO MpojaBlia M 3a €ro CYeT MOTPEOUTENb JOJHKEH BO3BPAaTUTh TOBAp C
HEJOCTaTKaMH.

I[Ipu »TOoM moTpebuTeNnp BHpaBe MOTPEOOBATH TAaKXKE TOJHOTO BO3MEIICHUS YOBITKOB,
MPUYMHEHHBIX €My BCIEJCTBHE MPOAAKK TOBapa HEHAJJIekKAIIEero KadyecTBa. YOBITKM BO3MEIAIOTCS B
CPOKH, YCTAaHOBJICHHBIC HACTOAIIMM 3aKOHOM JUIsl YIOBIETBOPEHHUS COOTBETCTBYIOIIUX TPEOOBaHUI
noTpeOuTeNs.

B oOTHOIEHWNM TEXHWYECKH CIIOKHOTO TOBapa TMOTPEOUTENh B clydyae OOHApYKEHHUS B HEM
HEJOCTAaTKOB BIpPaBe OTKA3aThCS OT HCIIOJHEHUS JIOTOBOpa KYIUTU-TIPOJaKU M MOTpeOoBaTh BO3BpaTa
VIUTAaY€HHOM 3a TaKO# TOBap CYMMBI JIMOO IPEABSIBUTH TPEOOBAHKE O €ro 3aMeHEe Ha TOBApP ITOU K€ MapKH
(Momenu, apTUKyNa) WM Ha TaKOH ke ToBap ApYrod Mapku (MOJENH, apTHUKYJIa) C COOTBETCTBYIOIIMM
nepepacueToM IMOKYIMHOW IIeHbl B TEUYECHHE MATHAIIATH JHEW CO JTHS Tepeaadyd MOTPEOUTENI0 TaKoTo
ToBapa. [lo mcTeueHUn ATOro Cpoka yKa3aHHbIE TPeOOBaHUS MOAJEKAT YIOBIETBOPEHHUIO B OJHOM H3
CIIEIYIOIINX CITy4aeB:

oOHapyXeHHe CYIIeCTBEHHOTO HEeI0CTaTKa TOBapa;

HapyIIeHNEe YCTAaHOBJICHHBIX HACTOSIIIIUM 3aKOHOM CPOKOB yCTPaHEHHUS HEJIOCTATKOB TOBApa;

HEBO3MOXKHOCTh HCIIONB30BAaHMS TOBapa B TEUEHUE KaXIOTO TOAa TapaHTUHHOTO CpOKa B
COBOKYITHOCTU Oojiee 4eM TPHUALATH JHEH BCJIEICTBUE HEOJHOKPATHOTO YCTPAHEHMS €r0 pazIUYHbIX
HEJI0OCTATKOB.

[lepeuenbr TEXHUYECKH CIOXKHBIX TOBapoB yrBepxkaaerca IIpaBurenbctBomM Poccuiickoit
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denepanuu.

Wndopmarius 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 2 eHecenvbl usMeHeHUs.

Cm. mexcm nynkma 6 npeovioyujell peoaxKyuu
2. TpeOoBaHus, yKa3aHHbIE B IIyHKT€ | HAcCTOAILIEH CTAaTbU, NPEIBABISAIOTCA NOTPEOUTEIEM
npojaBlly JUOO  YHNOJHOMOYEHHOM OpraHu3alMd WM  YIOJHOMOYEHHOMY HMHIMBUAYAJIBHOMY
IpeIIPUHUMATENIO.

Wndopmarus 06 H3MEHEHHSX:

Deodepanvrvim  3akoHom om 25 oxkmsaopa 2007 2. N 234-D3 6 nywkm 3 6HeceHbl U3MeHeHUs,
gcmynarowue 8 Culy N0 UCMedeHUU COPOKA NAmu OHell nocie OHs OQuUYUATLHO2O0 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo20 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyujeii peoaxkyuu
3. [Torpeburens BIpaBe NMPEAbSIBUTH TPEOOBAHUS, YKa3aHHBIC B a03allax BTOPOM M IATOM ITyHKTA |
HACTOAIIEH CTaTbW, M3TOTOBHUTENIO, YIOJIHOMOYEHHON OpraHu3alii WIAd  YHOJTHOMOYEHHOMY
WHAUBUIYAILHOMY MIPEANPUHUMATEITIO, UMIIOPTEDPY.
Bwmecto mpenbsiBieHUs 3THX TpeOOBaHUN MOTPEOUTENh BIPABE BO3BPATUTH HM3TOTOBUTEIIO WIIH
UMIIOPTEPY TOBAp HEHAIEKAIIETO KauecTBa U OTPeOOBaTh BO3BpATa YINIAYEHHOW 32 HETO CyMMBI.
4. YTpaTui cuiy.

Undopmaris 06 n3MEHEHUAX:
Cm. mexcm nynkma 4

DeodepanvHovim  3akoHom om 25 oxkmsaops 2007 2. N 234-D3 6 nywkm 5 6HeceHbl U3MeHeHUs,
gcmynalowue 6 Culy no UCMeYeHUuu cOpoka nAmu OHell nocie OHA OPUYUATLHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHozo 3aKOHA

Cm. mexcm nynkma 6 npeovioyujeit peoaxkyuu
5. OtcyrcTBHE y TOTpEOUTENs] KAacCOBOIO WJIM TOBAapPHOTO YeKa JUOO HMHOTO JOKYMEHTA,
yIOCTOBEpSOMUX (aKT M yCHOBUS TOKYINKH TOBapa, HE SBISETCS OCHOBAaHUEM [ OTKa3a B
YJIOBJIETBOPEHHH €0 TPEOOBaHHIA.
TAPAHT:

B cootBerctBuu co ctartbeit 493 'K P® orcyrcTBHE y MOTpEeOUTENS YKa3aHHBIX TIOKYMEHTOB HE JIMIIAET
€ro BO3MOYKHOCTH CCBUIATHCSI HA CBUJIETENIBCKUE MTOKA3aHMsl B IOATBEPKACHNE 3aKIIIOUEHUS JOI0BOPA

[IpomaBeny  (M3roToBUTENb),  YHNOJHOMOYEHHass  OpraHW3alus  WId  YIOJHOMOYEHHBIN
UHIUBUAYAJIbHBIA MPEANpUHUMATENb, UMIIOPTEp 00s3aHbI MPUHATH TOBAp HEHAIJIEXKAIIEro KayecTBa y
noTpeduTens U B ciydyae HEOOXOAMMOCTH NMPOBECTH MPOBEPKY KadecTBa ToBapa. [lorpeburens Bmpase
y4acTBOBATh B IIPOBEPKE Ka4eCTBA TOBApA.

B cnywae cnopa o mpuuMHaxX BO3HUKHOBEHHS! HEJOCTATKOB TOBapa IMpoJaBell (M3TOTOBHUTEID),
YIIOJTHOMOYEHHAs1 OpPraHu3alysl WIK YIOJIHOMOYEHHBIH MHANBUYAJIbHBIM NPEAIPUHUMATEND, UMIIOPTEP
00s13aHBl MPOBECTH HKCIIEPTU3Y TOBapa 3a CBOM cyeT. ODKclepTH3a ToBapa HPOBOAMTCS B CPOKH,
ycTraHoBieHHbIE cTatbavmu 20, 21 m 22 Hacrosmero 3akoHa Ul yIOBJIETBOPEHMSI COOTBETCTBYIOLIMX
TpeOoBaHuil nmorpedurens. [lorpedburens BnpaBe NpUCYTCTBOBATH MPHU MPOBEACHUH IKCIEPTU3BI TOBapa U
B CJlyyae HECOIJIaCHs C €€ pe3yJbTaTaMu OCHIOPUThH 3aKIIOUCHUE TaKOW IKCIIEPTHU3HI B CY1€0HOM MOPSIIIKE.

Ecnu B pe3ynbTaTe sKCIEepTU3bl TOBapa YCTAaHOBIIEHO, YTO €r0 HEIOCTATKU BO3HHUKIM BCJIE/ICTBUE
OOCTOSITENILCTB, 32 KOTOpble HE OTBEUYaeT MpoJaBel] (M3rOTOBUTENB), MOTPeOUTENs 00s3aH BO3MECTUTH
poJaBIy (M3TOTOBUTENIO), YIIOTHOMOUYEHHON OpraHu3ali WIH YIMOJIHOMOYEHHOMY MHANBUAYATbHOMY
NPEIIPUHUMATEI0, HMIIOPTEPY pPAcXoAbl HAa IPOBEJIEHUE DSKCIEPTU3bI, a TaKXKE CBSI3aHHBIE C €€
MIPOBEJICHUEM pacXobl HAa XpaHEHHE U TPAHCIOPTUPOBKY TOBapa.

Wndopmarys 06 M3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 6 eHecenvbl usmMeHeHUs:

Cm. mekcm nyHkma 8 npeovioyujeli peoaxyuu
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6. IlpomaBeny (M3roTOBUTENb), YIOJIHOMOYEHHAss OpraHu3alus WIM  YINOJIHOMOYEHHBIN
WHJIUBUIYAJIbHBIA MpEIIpUHUMATEIb, HUMIIOPTEp OTBEYAaET 3a HEIOCTaTKU TOBapa, Ha KOTOPHIA HE
YCTaHOBJIEH TapaHTUHHBIA CPOK, €CIM MOTPEOUTENh JTOKaXET, YTO OHM BO3ZHUKIM A0 Iepeladyd ToBapa
HOTPEOUTENIO WIH 110 IPUYMHAM, BO3HUKILIUM /10 3TOI'0 MOMEHTA.

B otHOomiennu ToBapa, Ha KOTOPBIA yCTAHOBJIEH TapaHTHIHBIA CPOK, MpoJiaBel (M3rOTOBHUTEND),
YIOJIHOMOYEHHAs] OpraHu3alusl WK yIOJIHOMOYEHHBIN WHJMBUAYAIbHBIM MPEANPUHUMATENb, UMIIOPTEP
OTBEUaeT 3a HEJOCTATKH TOBapa, €CIIM HE JIOKaXET, YTO OHM BO3HHUKIM IOCJIE IepeJadyd ToBapa
HOTPEOUTENI0 BCJICACTBUE HApYUICHUsS NOTPEOUTENEM TMpaBHJ HCIOJIB30BAHMS, XpPAaHEHUS WU
TPAHCIIOPTUPOBKHU TOBApa, NEHCTBUI TPETHUX JIHI] UM HETIPEOIOIMMOM CUJIBL.

Wndopmarius 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 nynkm 7 uznodicer 8 HOB0U pedaKyuu

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu

7. JlocTaBKa KpynHOrabapuTHOTO TOBapa M TOBapa BeCOM Ooliee MATH KWIOTPAMMOB JIJISl PEMOHTA,
VIIGHKH, 3aMeHbl W (MJIM) BO3BpAT WX TMOTPEOMTENIO OCYNICCTBISIFOTCS CHJIAMH W 3a CYET MpOoJaBlia
(M3rOTOBHTENSA,  YIOJHOMOYCHHOH  OpraHu3allid WM  YIOJHOMOYECHHOTO  HMHJIWBHUIYaJbHOTO
peANpPUHUMATEIIS, UMITIOpTepa). B ciydae HeMCIONHEeHUs TaHHOW 0053aHHOCTH, a TAK)Xe MPU OTCYTCTBUU
npojaBna (M3roTOBUTEINS, YIOJHOMOYCHHOW OpraHW3aluy WX YIOJHOMOYECHHOTO HHIUBUIYaTbHOTO
NpEANPUHUMATEIS, UMIIOPTEPa) B MECTE HAXOXKICHHS TOTPEOUTEIIS JOCTaBKa M (MIJIM) BO3BPAT YKa3aHHBIX
TOBapOB MOTYT OCYIIECTBISAThCS morpedbureneM. [Ipu 3Tom mponaser] (M3roTOBUTEINb, YIOJTHOMOYCHHAS
OpraHu3aisi WIA YIOJHOMOYCHHBIH WHAMBUIYAIBHBIH TpPEANPUHUMATENb, HWMIOPTEp) 00s3aH
BO3MECTHUTH MOTPEOUTEIIO PACXObl, CBI3aHHBIC C JOCTABKOHW U (MJIM) BO3BPATOM YKa3aHHBIX TOBApPOB.

Crarbsa 19. Cpoku npeapsBieHUs HoTpeOuTeneM TpeOOBaHUI B OTHOILIEHUH HEJIOCTATKOB TOBapa
TAPAHT:

CM. DHUMKIIONEIMU U IpyTHe KOMMEHTapHHt K ctathe 19 HacTosmiero 3akoHa

Wndopmarys 06 n3MEeHEHHSAX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 nynkm 1 enecenvl uzmeHenus:

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu

1. Ilorpebutens BHpaBe NPEIBABUTH NPEIYCMOTPEHHBbIE cTaTheil 18 HacTosiero 3akoHa
TpeOOBaHUS K NpPOJAaBLy (M3rOTOBUTENIO, YIOJIHOMOYEHHOM OpraHM3allud WM YHOJHOMOYEHHOMY
WH/IMBUAYAIbHOMY TPEANPUHUMATEN0, WMIOPTEPY) B OTHONIEHWHM HEIOCTATKOB TOBapa, €CIM OHHU
oOHapy>KeHbl B T€YEHHE TapaHTUIHOIO CPOKa UM CPOKA TOTHOCTH.

B oTHOmEeHNM TOBapoB, HAa KOTOPBIE TAPAHTUIHBIE CPOKU WIIM CPOKHU TOJTHOCTH HE YCTAHOBIICHHI,
NoTpeOUTENs BIpaBe NPEAbSIBUTh YKa3aHHble TPeOOBaHMSA, €CIM HEIOCTAaTKU TOBAapOB OOHAPY)KEHBI B
pa3yMHBIH CpPOK, HO B Mpejenax JABYX JIET CO JHS Mepedaud UX MOTpeOUTento, eciiu 0ojiee AIUTENbHbIE
CPOKH HE YCTAHOBJICHBI 3aKOHOM HJIM JOTOBOPOM.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 2 gHeceHbl UsMeHeHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKyuu

2. lNapanTuitHblil CPOK TOBapa, a TAKXKE CPOK €ro CIy>KObl MCUHUCISETCS CO JHS Iepeaadyd ToBapa
NOTPEOUTENIO, €CIIM MHOE HE IPEyCMOTPEHO A0ToBopoM. Eciu 1eHp nepeaayn yCTaHOBUTh HEBO3MOKHO,
3TU CPOKHU UCHUCIAIOTCS CO JHS U3TOTOBJIEHUS TOBApA.

Jns ce30HHBIX TOBapoB (0OYBM, ONEXIBl M TMPOYHMX) 3TU CPOKM HCUUCIAIOTCA C MOMEHTa
HACTYIUICHHsS] COOTBETCTBYIOIETO CE€30HA, CPOK HACTYIUIEHHsS KOTOPOIO OMNPENENIEeTCsS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®denepanuu MCXoAd W3 KIMMAaTHUYECKUX YCIOBUM MecTa HaxOXIEHUS
norpedurenei.

[Tpu mpojake ToBapoB 1Mo obOpas3lam, 1Mo MoyTe, a TakKe B CIydasx, €CIM MOMEHT 3aKJIIOYCHHUS
JIOrOBOpa KYIUIM-TIPOJaXM M MOMEHT IepeJauyd ToBapa IOTPEOUTENI0 HE COBMAJAIOT, 3TU CPOKH
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UCUMCIISIIOTCA €O JHS JOCTaBKM ToBapa mnotpeburtento. Ecnu morpeOuTenb JHIIEH BO3MOKHOCTH
UCITIOJIB30BaTh TOBAp BCIEJCTBHE OOCTOATENBCTB, 3aBHCALIMX OT MpoJaBla (B YAaCTHOCTH, TOBap
HY)KJaeTcd B CHENHabHOM YCTaHOBKE, MOJKIOYEHUH WU COOpKe, B HEM HMEIOTCS HEIOCTaTKH),
TapaHTUHHBIA CPOK HE TEYeT J0 YCTPAaHEHHs IMPOIABIIOM TAaKUX OOCTOSTENbCTB. ECIU JE€Hb JOCTaBKH,
YCTaHOBKM, IMOJAKIIOUEHHUs, COOpPKM TOBapa, YCTPAHEHUS 3aBUCSIIMX OT IMpoJaBlia OOCTOSTENLCTB,
BCJICJICTBHE KOTOPBIX NOTPEOMTEIh HE MOXET HCIOJIb30BaTh TOBAP IO HA3HAYEHUIO, ONPEACIHUTH
HEBO3MOKHO, 3TH CPOKU UCUYUCIISIFOTCS CO JIHS 3aKJIFOUEHHUS TIOTOBOPA KYIUIU-TIIPOJAAXKH.

Cpok rogHOCTH TOBapa OINpPEAESeTCs NEPUOIOM, HCUUCIISIEMBIM CO JHS U3rOTOBJIEHMS TOBapa, B
TE€YEHUE KOTOPOI0 OH IMPUr0JICH K UCIOJIb30BAHUIO, UJIU JATOW, O HACTYIUIEHUS! KOTOPOM TOBAap MPUTOJIEH
K HCII0JIb30BAHHUIO.

[TponomKUTENTPHOCTh CPOKAa TOJHOCTH TOBapa [JOJKHA COOTBETCTBOBATH 00s3aTENbHBIM
TpeOOBaHUAM K O€3011aCHOCTH TOBapa.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 3 eHecenbl usMeHeHUs!

Cm. mexkcm nynkma 6 npeovioyujeli peoaxkyuu

3. NapaHTUiiHBIE CPOKU MOTYT YCTAHABJIMBATHCS HA KOMILICKTYIOIINE U3JICIIUSI U COCTAaBHBIC YacTH
OCHOBHOTO TOBapa. ['apaHTHIfHbIC CPOKHM HA KOMILICKTYIOIINE U3/ U COCTABHBIC YACTH MCUUCIISIOTCS
B TOM JK€ TIOPSIJIKE, YTO U TapaHTUIHBIN CPOK Ha OCHOBHOM TOBap.

[apanTHiiHBIE CPOKH HAa KOMIUICKTYIONIME W3JEIHUS M COCTAaBHBIC YacTH TOBapa CUUTAIOTCS
PaBHBIMH rapaHTHHHOMY CPOKY Ha OCHOBHOE M3JICJIHE, €CJIU NHOE HE YCTAaHOBJICHO JIOroBOpoM. B ciydae,
€CITM Ha KOMIUICKTYIOIEe M3/IEIHe U COCTaBHYIO YacTh TOBapa B JIOTOBOPE YCTAHOBJICH TapaHTHUHBINA
CPOK MEHBIIICH MPOJOKUTSILHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOE M3EIHe, TOTPEOUTEIh BIIpaBe
NPEIbIBUTh TPEOOBaHUS, CBS3aHHBIC C HEIOCTATKAMH KOMIUICKTYIONIETO W3JCIHs U COCTaBHOW YacCTH
TOBapa, NMPU MX OOHAPY)KCHWU B TEUYCHUE TapaHTUHHOI'O CPOKAa HA OCHOBHOE W3JICIUE, €CIIM MHOE HE
IPEIYCMOTPEHO JOTOBOPOM.

Eciu Ha  KOMIJIEKTyIOIIee  W3JENHe  yCTAaHOBJCH  TapaHTUUHBIA  CpOK  OOJbIIel
MPOJIOJDKUTEILHOCTH, YeM TapaHTUHHBIA CPOK HAa OCHOBHOW TOBap, MOTPEOHTENHh BIpPaBe NMPEAbSIBHUTH
TpeOOBaHUS B OTHOIIICHUH HEJOCTATKOB TOBapa MPH YCIOBUHU, YTO HEIOCTATKU KOMIUIEKTYIOIIETO U3AETHUs
OoOHapy»XeHbI B TCUCHUE TaPAHTHMHOTO CPOKA HA ITO W3JIENIHE, HE3aBUCUMO OT MCTECUCHHS TapaHTHHHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yka3zaHHBIC B HACTOSIICH CTAaThe, TOBOISITCS IO CBEJICHUS TIOTPEOUTENS] B HHPOPMAITHH O
TOBape, MPe0CTABIAEMOM MOTPEOUTEINIO B COOTBETCTBUU CO cTaTheil 10 HacTosmero 3aKkoHa.

Wndhopmarust 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 cmamwvs 19 dononnena nynkmom 5
5. B ciydasx, korga npenyCMOTPEHHBIA TOrOBOPOM T'apAaHTUHMHBIA CPOK COCTAaBISET MEHEE JBYX
JeT W HEJOCTaTKH ToBapa OOHApYXEHbl MOTpeOUTeNeM IO HCTEYEHHWH TapaHTUHHOTO CpOKa, HO B
npenenax JByX JIeT, MOTpeOUTeNlb BIpPaBEe MNPEAbSIBUTh MPOJABILy (M3TOTOBUTENIO) TpeOoBaHUS,
IIPEyCMOTPEHHBIE cTaThell |8 HacTosmero 3akoHa, eCly J0KaXKET, YTO HEJOCTaTKA TOBapa BO3HUKIIU 10
€ro nepejadyy NOTPeOUTENIO WIH M0 MPUYMHAM, BO3HUKIIUM JI0 3TOT'0 MOMEHTA.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 nynkm 6 uznodicer 6 HO8OU pedaKyuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

6. B ciydae BbISIBIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTpPeOUTENb BIpPaBE MPEIbsSBUTH
U3rOTOBUTENIO  (YIIOJIHOMOYEHHOW ~ OpraHM3allid  WIM  YIOJHOMOYEHHOMY  WHJAWBUIYAIbHOMY
NpEINPUHIMATEN0, UMIIOPTEPY) TpeOOBaHHWE O OE3BO3ME3THOM YCTPAHEHHWW TAKHX HEIOCTATKOB, €CITU
JIOKQXKET, YTO OHM BO3HHUKIIM JI0 Mepelaur ToBapa MOTPEeOUTENIO U 1O IPUYMHAM, BO3HUKIIUM 0 3TOTO
MOMEHTa. YKa3zaHHOe TpeOOBaHHE MOXET OBITh MPEIBSIBICHO, €CIIM HEJOCTATKH TOBapa OOHApPYKEHBI O
UCTEYEHUH JIBYX JIET CO JHS Mepeayn ToBapa MoTpeOuTeNto, B TeYeHHE YCTaHOBIEHHOIO HA TOBAp CpOKa
CIy’)KOBI WJIM B TE€YEHHUE JIECATH JIET CO THS MepeAadd TOoBapa MOTPEOHUTENI0 B ciiydae HEYCTaHOBIICHUS
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cpoka cnyx0bl. Ecinu ykazanHoe TpeOoOBaHHE HE YAOBIETBOPEHO B TEUCHHE ABAJALIATU THEH CO JHS €ro
NOpeIbABICHHUS MOTpeOuTeNneM Win OOHApY)KEHHBIH MM HEJIOCTaTOK TOBapa SBIISETCS HEYCTPAHUMBIM,
NOTPeOUTENh MO0 CBOEMY BbIOOpPY BIPABE MPEABSIBUTH U3TOTOBUTEINIO (YIIOJIHOMOYEHHON OpraHu3aluy Wik
YIIOJHOMOYEHHOMY WHJUBUIYaJlbHOMY NpPEANPUHUMATEN0, HMIIOPTEPY) HHbIE IPEIyCMOTPEHHbIE
nyHkToM 3 crtathu 18 Hacrosimero 3akoHa TpeOOBaHUS WM BO3BPATUTh TOBAp HU3TOTOBUTEIIO
(YIIOJIHOMOYEHHOW OpraHu3allMid WM  YIOJHOMOYEHHOMY WHJMBHUIYaJbHOMY MPEAIPUHUMATEINIO,
UMIIOPTEPY) U MOTPEOOBATH BO3BpaTa YIUIAYEHHOM JEHEKHON CYMMBI.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 naumenosanue Hecenvbl U3MEHEHUs

CMm. mekcm HAUMEHOBAHUSL CMAmMbU 8 NPeobLOYUeli pedaKyuu
Crarbs 20. YcTpaHeHHE HEAOCTATKOB TOBapa H3TOTOBUTENEM (IPOJABIIOM, YIOJIHOMOYCHHOM
OpraHW3aleil WM  YIOJHOMOYCHHBIM  HMHIUBUIYaIbHBIM  MPEATPUHAMATEIICM,
UMITOPTEPOM)
TAPAHT:

CMm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapuu K ctathe 20 HacTosero 3akoHa

Undopmarus 06 n3MEHEHUAX:

Deodepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 nynkm 1 uznodxcen 6 HOB0U pedakyuu,
gcmynaowell 8 CUly no UCMeYeHUu cOpoxka namu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHo2o 3aKoOHa

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu

1. Eciin cpok ycTpaHeHMs HEeIOCTaTKOB TOBapa He OIpe/esieH B MMCbMEHHOU (hopMe corialeHueM
CTOPOH, 3TH HEJOCTAaTKU JOJDKHBI OBITh YCTPAaHEHBbl W3rOTOBUTENEM (IIPOAABIIOM, YIIOJIHOMOYEHHOU
opraHu3anel Wid  YHOJHOMOYEHHBIM  WHAMBHUIYAIbHbIM  HpPEANpPUHUMATENEM, HUMIIOPTEPOM)
HEe3aMe/UINTEIbHO, TO €CTh B MUHHUMAJbHBIA CPOK, OOBEKTHBHO HEOOXOIMMBIM IJii MX YCTPAaHEHHUS C
y4eToM OOBIYHO MpHMeHsieMoro crnocoba. Cpok ycCTpaHeHHs HEIOCTaTKOB TOBapa, ONpeeNsieMblii B
NUCbMEHHOU (hOpMeE COTIallleHUEM CTOPOH, HE MOXKET IIPEBBIIIATh COPOK IATH AHEH.

B ciydae, eciniu Bo BpeMsi yCTpaHEHHUsI HEIOCTATKOB TOBAapa CTAHET OYEBMJIHBIM, UTO OHU He OyIyT
yCTpaHEHbl B ONPEIEICHHBIN COTJAlllEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTH COIJIALIEHHE O
HOBOM CPOKE YCTpaHEHHsI HEIOCTaTKOB ToBapa. IIpum 3TOM OTCYTCTBHE HEOOXOAMMBIX JUIsl YCTpaHEHUS
HEJ0CTaTKOB TOBapa 3allacHbIX 4acTel (jeraneil, MaTepuanaoB), 000pYyAOBaHUS WU MOJOOHBIE MPUYHUHBI
HE SIBJISIFOTCS OCHOBAHUEM JJISl 3aKJIFOYEHMs COTJIAIlIEHHs] O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyUIEHHE CPOKa, ONPEEICHHOTO COMIAllIEHUEM CTOPOH MepBOHAYaIbHO.

Wndopmarys 06 n3MEeHEHHSAX:

DeodepanvHvim  3akoHom om 25 oxkmsaopa 2007 2. N 234-D3 6 nywkm 2 6HeceHbl UMEHeHUs,
gcmynarowue 8 CUly No UCMEYeHUU COpoxka namu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoOHa

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu

2. B OTHOWIEHMHM TOBAapOB JJIMTEIHHOIO TIOJb30BAaHUS M3TOTOBUTENb, MpPOAABELl JIHOO
YIIOJHOMOYEHHAsl OpraHu3alusl WIA YIOJTHOMOYEHHBIM MHIWBUIYaIbHBIA MpeNrpUHUMATeNb 00s3aHbI
OpU TPeIbsABICHUU MOTpeOUTENeM YyKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIH CpPOK Oe3BO3ME3THO
MPEIOCTaBUTh NOTPEOUTENIO Ha MEPUOJT PEMOHTA TOBAP JUIMUTEIBLHOTO MOJIb30BAHUS, 00 a0 AITUMH
K€ OCHOBHBIMHU MOTPEOUTENHCKMMU CBOWCTBAMH, 00ECIIEUMB JIOCTABKY 3a CBOM cueT. [lepeueHb ToBapoB
JUIUTEIHLHOTO MOJIb30BaHUs, HA KOTOpPbIE yKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSETCs, YyCTaHABIMBACTCS
IIpaBurensctBoM Poccuiickoit denepanumn.

Wudopmanust 06 U3MEHEHUAX:

Deoepanvnvim  3axkonom om 25 okmaops 2007 2. N 234-D3 6 nynkm 3 6Hecenvl U3MEHEHUs,
gcmynarowue 6 Cumy Nno UCMedeHuu COpOoKA NAmu OHel nocie OHsA OQUYUATLHO20 ONYOIUKOBAHUS
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HA36AHHO20 CDedepaﬂbﬂoeo 34KOHA

Cm. mekcm nyHKkma 6 npeovloyujeli peoaxkyuu

3. B caywae ycTpaHeHUs HEIOCTATKOB TOBAapa TapaHTHMHBIA CPOK HA HETO MPOJJICBacTCS Ha
NEepuoJl, B TEYCHHWE KOTOPOTO TOBApP HE WCIIOJIB30BAICSA. YKa3aHHBIM IMEPUOJI HWCUUCIACTCS CO JHS
oOpamienus norpeduresnst ¢ TpeboBaHreM 00 yCTpaHEHHWH HEJOCTAaTKOB TOBapa JO IHS BBIAAYU €rO I10
OKOHYaHUU peMoHTa. [Ipu BbIaye TOBapa M3roTOBUTEIND (IIPOJABEIl, YIIOJTHOMOYCHHAsI OpTraHU3aIys I
YIIOJTHOMOYCHHBIN WHIWBUYaTbHBIA MTPEANPUHIMATEIh, HMIIOPTEP) 0053aH MPEIOCTABUTh B MMCHBMEHHOMN
dbopme moTpeduTento mHbOpPMAIUMIO O JaTe oOpalieHus NoTpeduTens ¢ TpeboBaHWEeM 00 yCTpaHEHUH
OoOHapyXCHHBIX WM HEIOCTaTKOB TOBapa, O JaTe Mepenadd ToBapa MOTpeOuTeneM s yCTPaHCHHUS
HEJIOCTaTKOB TOBapa, O JIaTe YCTPAHCHHs HEIOCTAaTKOB TOBapa C WX OMHMCAaHHEM, 00 HCIOJIh30BAHHBIX
3aMacHbIX YacTsaX (JIeTayisax, MaTepuanax) W O Jare BbIaYd TOBapa IMOTPEOUTENI0 1O OKOHYAHUHU
yCTpaHEHUs HEJJOCTATKOB TOBApa.

Undopmaris 06 n3MEHEHUAX:
Deodepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 nynkm 4 uznooicer 6 H080U pedaKyuu

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu
4. Ilpu ycTpaHeHHH HEAOCTATKOB TOBapa MOCPEICTBOM 3aMEHbl KOMILJIEKTYIOIIETO U3JEIHs WU
COCTaBHOM YacTH OCHOBHOTO W3/ENMsA, Ha KOTOpbIE YCTAHOBJICHBI TapaHTHIHBIE CPOKH, HA HOBBIC
KOMIUJICKTYIOIIEEe HM3/IEJINE WIM COCTAaBHYIO YacTh OCHOBHOI'O W3JICIHSl YCTAaHABIMBACTCS TapaHTHIHBIN
CPOK TOH € MPOJOHKUTEIHHOCTH, YTO U HAa 3aMEHEHHbIE KOMIUIEKTYIOIIEE H3JIEIHE HIIM COCTaBHYIO
YaCTh OCHOBHOTO M3JIEJIHSI, €CJIM MHOE HE MPEAYyCMOTPEHO JOTOBOPOM, U TapaHTUHHBIN CPOK UCUUCIISICTCS
CO JTHS BBIJIA4M MOTPEOUTEIO STOTO TOBapa MO0 OKOHYAHUU PEMOHTA.

Crarba 21. 3ameHa ToBapa HEHAISKAIIIETO Ka4yeCcTBa
TAPAHT:

CMm. DHUMKIONEANHN U Ipyrue KOMMEHTApUH K cTaTthe 21 HacTosmero 3akoHa

Wndopmarys 06 n3MEHEHHSAX:

DeodepanvHvim  3akoHom om 25 oxkmsaopa 2007 2. N 234-D3 6 nywkm [ 6HeceHbl usmeHeHUus,
gcmynarowue 8 CUly No UCMEYeHUU COpoKka namu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvHozo 3aKkoHa

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

1. B ciiyuae oOHapy»KeHHsI TOTpeOUTEIEM HEIOCTaTKOB TOBapa U NpeabABICHHUs TpeOOBaHUS O €T0
3aMeHe  mpojaBel]  (M3rOTOBUTENb,  YIOJTHOMOYEHHAs  OpraHM3alusl WJIM  YHOJHOMOYEHHBIN
UH/IMBUYaJIbHBINA MTpeIpUHUMATENb, UMIIOPTEP) 00s13aH 3aMEHUTh TaKOW TOBap B TEUEHUE CEMU THEH co
JHS TPEIbSIBICHUS YKa3aHHOTO TpeOOBaHUs MOTpedUTeneM, a IpU HEOOXOIUMOCTH JOIOJIHUTEIbHON
IPOBEPKM KayecTBa TaKOro TOBapa MpPOAABLOM (M3rOTOBHUTENEM, YINOJHOMOUYEHHOM OpraHu3aluend uiu
YIIOJHOMOYEHHBIM MHJIMBUYaIbHBIM MpPENNPUHUMATEIEM, UMIIOPTEPOM) - B TEUEHHE IBAILATU JHEH co
JTHSI TIPEeIbSIBIICHUS YKa3aHHOTO TPeOOBaHUSI.

Eciu y mnpomaBua (M3roToBUTENS, YHNOJHOMOYEHHOM OpraHU3allid WX  YIIOJHOMOYEHHOTO
UH/IMBUYAILHOTO TPEANPUHUMATENS, UMIIOPTEPAa) B MOMEHT MpPEIbSBICHUS TPEeOOBAaHUS OTCYTCTBYET
HEOOXOMUMBIA JJii 3aMEHbl TOBap, 3aMEHa JOJDKHA ObITh IpOBEJEHAa B TEUYEHHWE Mecsla cO JHS
IpeIbIBICHHS TAKOTO TPeOOBaHUSI.

B paiionax Kpaitnero CeBepa v mpupaBHEHHBIX K HUM MECTHOCTSIX TpeOoOBaHUE MOTPeOUTENs O
3aMeHe ToBapa IMOJJICKUT YIOBIETBOPEHHIO MO €r0 3asBICHHIO B CPOK, HEOOXOAMMBIM Al odepenHON
JIOCTaBKM COOTBETCTBYIOIIETO TOBAapa B ATH paillOHbI, B Cly4yae OTCYTCTBHUS Yy MpoJaBlia (M3TOTOBUTEIS,
YIOJHOMOYEHHON OpraHM3alliMd WM YINOJHOMOYEHHOTO HMHIMBUAYAJIBHOIO  IpEANPUHUMATEN,
UMIIOpTEPA) HEOOXOAMMOTO I 3aMEHbI TOBapa Ha JIeHb MPEAbSBICHUS YKa3aHHOTO TPEeOOBaHUSI.

Ecnu nns 3amensl ToBapa TpeOyercs Oojee ceMu AHEH, O TpeOOBAHUIO MOTPEOUTENs MPOaaBell
(u3roroBuTeNns JIMOO YINOJIHOMOYEHHAs OpraHu3alys WIA YIOJHOMOYEHHBIH WHAWBHYaJIbHBIN
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IpeANpUHUMATeNb) B TEUEHUE TPeX THEH co AHA NpeabsABICHUs TpeOOBaHUS O 3aMEHEe ToBapa 00s3aH
0€3BO3ME3/IHO MPEIOCTAaBUTh IMOTPEOUTENI0O BO BPEMEHHOE II0JIb30BAaHHE Ha IEPHOJ 3aMEHBI TOBap
JUINTEJIBHOTO TOJb30BAaHUA, OOJAJAIOUIMM ATUMHU K€ OCHOBHBIMU IOTPEOMTEIBCKUMH CBOWCTBAMH,
o0ecreynB €ro JOCTaBKy 3a CBOH CYeT. JTO MpaBWIIO HE PACHpPOCTPAHSAETCS Ha TOBApbI, IepeueHb
KOTOPBIX OIPEAEIAETCS B COOTBETCTBUHU € IIYHKTOM 2 craThy 20 HACTOALIETO 3aKOHa.

2. ToBap HeHaUIEKALIETO KayecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIN TOBAap, TO €CTh HA TOBAp, HE
OBIBIIMIA B YITOTPEOJICHUU.

IIpn 3amene ToOBapa TapaHTUMHBIA CPOK MCUUCIAETCS 3aHOBO CO [JHA Iepefadyd ToBapa
MOTPeOUTEITIO.

Wndopmarus 06 H3MEHEHHSX:

Dedepanvrvim 3akonom om 25 oxkmsopsa 2007 e. N 234-D3 6 cmamvio 22 6HeceHbl U3MeHeHUs,
gcmynarowue 6 Culy N0 UCMeHeHUU COPOKA NAmu OHell nocie OHsl OQuUYUATLHO2O0 ONYOIUKOBAHUS
HazeanHo2o PedepanbHo20 3aKOHA

Cm. mexkcm cmamou 8 npedvloyuell peoaKyuu
Cratbs 22. Cpoku yIOBIETBOPEHUS OTACIbHBIX TPeOOBaHUM MOTpEOUTENS
TAPAHT:

CM. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapUH K CTaThe 22 HACTOSIIEro 3aKkoHa

TpeOoBanusi MOTPEOUTENST O COPA3MEPHOM YMCHBIIICHUW TMOKYITHON IICHBI TOBAapa, BO3MEIICHUU
pacxoJI0B Ha HCIIpaBJICHUE HEAOCTaTKOB TOBapa IOTPEOMTENIEM WM TPEThUM JIMIIOM, BO3BpaTe
YIUTAYCHHON 3a TOBAp JICHEKHON CyMMBI, a TaKKe TPeOOBaHHWE O BO3MEIICHUU YOBITKOB, TIPHYUHEHHBIX
MOTPEOUTETI0 BCICACTBHE IIPOJAXXH TOBapa HEHAJISKAIIero KadecTBa JHMOO MPeaoCTaBICHHS
HEHQ/JISKAIEH WHPOpPMAIIMK O TOBape, MOJUICKUT YIOBICTBOPCHHUIO TIPOJABIIOM (M3TOTOBHUTEIEM,
VIIOJTHOMOYEHHON OpraHu3alueil Wi yIOJHOMOYEHHBIM WHJMBUIYaJbHBIM MpEANpPUHUMATENEM,
UMIIOPTEPOM) B TEUECHHE JIECATU THEW CO JTHSI MPEIbSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHMS.

Wndbopmarust 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 naumeHnosanue Hecenvbl U3MEHEHUS

CMm. mekcm HAUMEHOBaHUsL CMambll 8 npedvloyulell pedaKyuu
Crarbs 23. OTBETCTBEHHOCTH mpoJaaBra (I/IBFOTOBI/ITGH}I, YHOHHOMOHCHHOﬁ opraHu3anun HJInu
YIIOJTHOMOYEHHOTO HMHAMBHUAYAJIHOTO NPEINPUHUMATENS, MMIIOPTEpPA) 3a MHPOCPOUKY
BBITIOJIHCHU A TpeGOBaHI/Iﬁ HOTpe6I/ITeJ'ISI
TAPAHT:

CM. DHUMKIONEANHN U Ipyrue KOMMEHTAPUHU K CTaThe 23 HACTOAIIEro 3aKOHa

Wndbopmarist 06 n3MEHEHUSX:
DedepanvHuim 3axonom om 21 oexabpsa 2004 2. N 171-D3 ¢ nynkm 1 eneceHvl uzmenenus

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu

1. 3a HapymeHue npeaycMoTpeHHbIX ctaThamu 20, 21 u 22 HacTosmero 3akoHa CpOKOB, a TaKKe
3a HEBBITIOJIHEHHUE (331€P)KKY BBIMOIHEHUS) TPeOOBaHUS MOTPEOUTENS O MPEAOCTABICHUH eMy Ha MEpUo.
peMoOHTa (3aMeHbl) aHAaJIOTHYHOI0 TOBapa Mpojasel] (M3rOTOBUTENb, YIIOJIHOMOUYEHHAs! OpraHU3alus Win
YIOJIHOMOYEHHBIA WHJUBUAYAIbHBIN NpealpUHUMATENb, UMIOPTEP), NOMYCTUBIINN Takhe HapyIICHUS,
yIUTaYMBaET MOTPEOUTENIO 3a KaX/bli JI€Hb MPOCPOUYKU HEYCTOHKY (TMIEHI0) B pa3Mepe OJHOTrO MPOIIEHTa
LIEHBI TOBApa.

Ilena ToBapa ompezensieTcs, UCXOIS U3 €ro ILIEHbI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TMOTpedUTENs JOKHO OBUIO OBITH  yJOBIETBOPEHO MPOJABIOM  (M3TOTOBHUTEJEM,
YIIOJHOMOYEHHON OpraHu3alel Wi  yINOJIHOMOYEHHBIM WHJUBUIYaJbHBIM TpEeANpUHUMATEINEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJBHOIO YAOBJIETBOPEHHUS TAKOro TpeOOBaHHS WM B JIEHb BBIHECEHUS
CyZeOHOTO peIIeHHs, €Cli TpeOOoBaHKE T0OPOBOIHHO YIOBIETBOPEHO HE OBLIO.
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2. B ciryyae HeBBITIOTHEHUST TPEOOBAaHUHN MOTPEOUTEINS B CPOKH, TIPETYCMOTPEHHBIE cTaThsiMu 20 -
22 macrosmiero 3akoHa, MOTPEOUTENh BIpPaBE IO CBOEMY BBIOOPY NpPEABSBUTH HHBIE TpPeOOBaHHUSA,
YCTaHOBJIEHHBIE CTaThel 18 HacTosmero 3akoHa.

Wndopmarus 06 H3MEHEHHSX:

Deodepanvhvim  3akonom om 25 okmaopa 2007 e. N 234-®P3 3axonm Oonoanen cmamveil 23.1,
gcmynarowell 8 CUly no UCMeuYeHUuu copoxka nAmu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeannozo Dedepanviozo 3aKoHa
Crarba  23.1. IlocinenctBusi HapylieHUsT TMPOJABIOM CpOKa IMepeladyd MpeIBapUTEIbLHO
OIJIAYE€HHOTO TOBapa NOTPEOUTEIIO
TAPAHT:

CM. DHUUMKIIONEIMU U IpYTMe KOMMEHTapHH K crathe 23.1 HacTosmero 3akoHa

1. JIoroBop KyIUIM-IPOJAAXH, MPeaycCMaTpUBaIOIIUN 005S3aHHOCTh MOTPEOUTENs NpPEABapUTENBHO
OIJIATUTh TOBAP, NOJDKEH COJAEPAKATh YCIOBUE O CPOKE Mepelauy TOBapa MOTPEOUTEITIO.

2. B cnyuae, ecnu mpopasell, MOJIYYHMBIIMN CyMMY IPEJBAapUTEIbHOM OIUIATHI B ONPENEICHHOM
JIOTOBOPOM KYIUIU-NIPOJAXKU pa3Mepe, He UCIOJIHUI 00A3aHHOCTh 110 Iepejade ToBapa IOTPEOUTENIO B
YCTAHOBJICHHBII TaKUM JI0TOBOPOM CPOK, TOTPEOUTEIb [0 CBOEMY BBIOOPY BIpaBe MOTPEOOBATh:

IIepe1adn OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;

BO3BpaTa CyMMBI [IPEIBAPUTENBHOM OIJIaThl TOBApa, HE NEPEJAHHOTO MTPOJABLIOM.

IIpu »sTOoM mnoOTpeOuTENs BIpaBe MOTPEOOBaTH TAKXKE IIOJHOTO BO3MEILEHUS YOBITKOB,
IIPUYMHEHHBIX €My BCJIEICTBUE HApYUICHHWs] YCTAHOBJIICHHOTO JOTOBOPOM KYIUIM-IIPOJAKH CpOKa
nepeAayn MpeBapuTeIbHO OIUIAYEHHOrO TOBApa.

3.B cnydae HapymeHUs YCTaHOBJICHHOIO JIOTOBOPOM KYIUIM-TIPOJAXH CpOKa IepeAaydu
IpeIBApUTENIFHO OIUIAYEHHOTO TOBapa IMOTPEOMTENI0 NPOAABEI] YIUIAUMBAET €My 3a KaKIblid JIeHb
IPOCPOUYKU HEYCTOHKY (II€HH) B pa3Mepe MOJIOBUHBI IPOLIEHTa CyMMBbI PEIBAPUTEIBHOM OILUIAThl TOBAPA.

Heycroiika (rieHun) B3bICKMBaeTCs CO JHS, KOTJa MO JAOrOBOPY KYIUIM-IPOJAXKHU Iepeadya ToBapa
HOTPEOUTENIO TOJDKHA Obliia OBITH OCYILECTBIIEHA, J0 THS Nepefayd ToBapa MOTPEOUTEN0 MU A0 JTHS
yIIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENS O BO3BpATE MY MPEABAPUTEIHHO YINIAYEHHONW UM CYMMBI.

CymMa B3BICKQaHHOM MOTpeOuTeNneM HEyCTOHKM (IIeHHM) HE MOXKET TMPEBBIIATh CYyMMY
IIpeJIBapUTENBLHOM OIUIaThl TOBApA.

4. TpeboBaHUs MOTpeOUTENS O BO3BpaTe YIJIau€HHOW 3a TOBAp CYMMBbI U O IOJIHOM BO3MEIIEHUH
yOBITKOB MOJJIEXKAT YAOBJIETBOPEHUIO MPOAABIIOM B TEUEHUE JECATH JHEH CO JHSA MpeabsSBICHUS
COOTBETCTBYIOLIETO TPeOOBAHUSI.

5. TpeboBanust moTpeOUTENs, YCTAHOBJIEHHBIE IYHKTOM 2 HacTOSAUIEW CTaTbM, HE MOAJIeXar
YJIOBJIETBOPEHHIO, €CIM TMpOJaBell JIOKaKeT, YTO HapyIIeHWe CpPOKOB Iepeladd MOTPEeOUTEINIo
IPEBapUTENbHO OIJIAYEHHOTO TOBapa IMPOU30LUIO BCIEACTBUE HENPEOJI0JIMMON CHUJIbl MU MO BUHE
noTpeOuTeNs.

Crarbsi 24. Pacuerbl ¢ morpebuTeneM B cilyyae NpUOOpeTeHHs MM TOBapa HEHaJIeKalllero
KayecTBa
TAPAHT:

CMm. DHUIMKIIONEANH U Ipyrue KOMMEHTAPUH K CTaThe 24 HACTOAIIEro 3aKOHa
Wndopmarys 06 M3MEHEHHSX:

DeodepanvHvim  3akoHom om 25 oxkmsaopa 2007 2. N 234-D3 6 nywkm [ 6HeceHbl usmeHeHUus,
gcmynaiowue 8 CUly NO UCMeYeHUU COpoKka namu OHell nocile OHA OQUUUATTLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHa

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
1. IIpu 3ameHe ToBapa HEHaJUIEXkKAIllero KayecTBa Ha TOBAp 3TOH ke MapKH (ITUX K€ MOJENIU U
(unn) apTuKyIa) nepepacyeT LIeHbl TOBapa He POU3BOIUTCS.
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Wndopmarus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 2 eHecenbl usMeHeHUs.

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

2. Ilpu 3ameHe TOBapa HEHAJUIEXKAIIEr0 KauecTBa Ha TaKOH ke ToBap APYroil Mapku (Moneiw,
apTUKyJia) B Cllydae, €Clid IIeHa TOBapa, MOJJICKAIIero 3aMeHe, HU)KE IIEHbI TOBapa, MPEIOCTaBICHHOTO
B3aMeH, MOTPEOUTEINb JOJKEH JOIUIATUTh Pa3sHUILy B IIEHaX; B CIydae, €ClM LIeHa TOBapa, MOJJIeKAIIEro
3aMeHe, BBIIIIE IICHBI TOBapa, MPEJOCTABICHHOTO B3aMEH, Pa3HUIIA B [IEHAX BHIIJIAUNBACTCS MMOTPEOUTEITIO.
Llena ToBapa, MOJIEKAIIET0 3aMEHE, OIpENeNsIeTCs Ha MOMEHT €ro 3aMeHbl, a eciau TpeOoBaHME
NOTPEeOUTENST HE YIOBJIETBOPEHO MPOIABIIOM, IIEHA 3aMEHSEMOr0 TOBapa M IIeHa IepeIaBaeMoOro B3aMeH
TOBapa ONPEACIAIOTCS Ha MOMEHT BHIHECEHUS CY/IOM PEIICHHS O 3aMEHE TOBapa.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 nynkm 3 uznodicer 6 HOBOU pedaKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
3. B cinyyae npenbsiBieHUs MOTpEOUTENIEM TPEOOBAHUS O COPA3MEPHOM YMEHBIICHUH TOKYITHON
IIEHBI TOBAapa B pacyeT MPUHUMACTCS IICHA TOBapa Ha MOMEHT IPEAbSBICHUS TOoTpeduTeaeM TpeOoBaHMUs
00 YIICHKE HIIM, €CIIi OHO JOOPOBOJBHO HE YIOBJICTBOPEHO, HA MOMEHT BBIHECCHHUS CYJIOM PEIICHHUS O
COpa3MepHOM YMEHBIIICHUHU TTOKYITHOW IICHBI.

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus:

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu
4. Ilpu BO3BpaTe TOBapa HEHAJUICKAIIETO KaYeCTBa MOTPEOUTENh BIpaBe TPEOOBATh BO3MEIICHUS
pa3HHIBI MEXy IIEHOW TOBapa, YCTAHOBJICHHOW JIOTOBOPOM, M IIEHOW COOTBETCTBYIOIIEIO TOBapa Ha
MOMEHT JOOPOBOJIBLHOTO YJOBIETBOPEHHUSI TAKOTO TPeOOBaHMS WM, €cli TpeOoBaHHE ITOOPOBOJIILHO HE
yIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CY/IOM PEILICHHUS.

Wndbopmarist 06 n3MEHEHUSX:
DedepanvHuim 3axonom om 21 oexabpsa 2004 2. N 171-D3 nynkm 5 uznodicen 8 H08oU pedaKyuu

Cm. mexkcm nynkma 6 npedvloyujeli peoaxyuu
5. B cinyuyae Bo3Bpara TOBapa HEHaJJIEeXKAIlEro KauecTBa, MPOJAHHOTIO B KPEAMT, MOTPEOUTEIIO
BO3BpAalllacTCsl YIUIau€HHAas 3a TOBAap JEHEKHAas CyMMa B pa3Mepe IOTalleHHOro KO JHIO BO3Bpara
YKa3aHHOT'O TOBapa KpeJnTa, a TakKe BO3MEIIAETCs I1aTa 3a MPeI0CTaBIeHNE KPeaAnTa.

Wndopmarys 06 n3MEHEHHSAX:

Deoepanvrvim saxonom om 21 Oexabpa 2013 e. N 363-@3 cmamvsa 24 Oonoanena nyHkmom o0,
ecmynarowum 6 cuny c¢ 1 uronsa 2014 2.

6. B cirygae Bo3Bpara ToBapa HEHAJIEXKAIIETO Ka4eCcTBa, MPHUOOPETEHHOTO MTOTPEOHUTENIEM 3a CUET
NOTPEOUTENHCKOTO KpenuTa (3aiima), mpojaBel] 00si3aH BO3BPATUTh MOTPEOUTENIO YIUIAYEHHYIO 32 TOBap
JNEHSXKHYI0 CYMMY, a TaKXe BO3MECTUTh YIUIAYCHHBIC MOTPEOUTENIEM IMPOICHTH UM WHBIC TUTATEXH II0
JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

Crarps 25. [IpaBo notpeOuTens Ha 0OMEH ToBapa HaJJIeXKaIero KayecTa
TAPAHT:

CM. DHUUMKIIONEIMU U IpYTMe KOMMEHTapHH K CTaThe 25 HACTOSIIET0 3aKoHa
Wudopmanust 060 U3MEHEHHUAX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-DP3 6 nynkm 1 Hecenvl usmeHeHus
Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
1. TloTpebutens BrmpaBe OOMEHSTH HENPOIOBOJBCTBEHHBIM TOBap HaIeXKallero KayecTBa Ha
AQHAJIOTMYHBIA TOBap y MpOJaBla, y KOTOPOro 3TOT ToBap ObUI MpUOOpETeH, eclii YKa3aHHBIA TOBap He
nojouien no ¢popme, rabaputam, pacoHy, paciBeTKe, pa3Mepy WM KOMILIEKTAIHH.
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[Torpebutens nmeer npaBo Ha OOMEH HENPOJOBOJILCTBEHHOIO TOBapa HaJJIEKallero KauecTBa B
TE€YEHHE YETHIPHAAATH JTHEH, HE CUUTAsl JHS €T0 IMOKYIIKH.

OOMeH HEeNpoAOBOJBCTBEHHOTO TOBAapa HAAJIEKAIIEro KauyecTBa MPOBOAUTCS, €CIIM YKa3aHHBIH
TOBap HE ObUT B yNOTPEOJICHHH, COXPAHEHbI €ro TOBapHBIA BUJ, MOTPEOUTENHCKHE CBOWCTBA, TIOMOBI,
(aOpuuHble SAPJBIKY, a TAK)KE UMEETCS TOBAapHBIM YeK MJIM KACCOBBIM YeK JINOO MHOM MOATBEPKAAIOLIMI
OIJIaTy YKa3aHHOI'O TOBapa AOKyMEHT. OTCYTCTBUE y NOTPEOUTEINS TOBAPHOIO Y€Ka MU KacCOBOI'O YeKa
a100 MHOTO MOATBEPKAAIOLIET0 OIUIaTy TOBapa JOKYMEHTa HE JIMIIAET €ro BO3MOKHOCTH CChUIAThCS Ha
CBUJIETEJIBCKUE NTOKA3aHUS.

[Iepeuenb TOBapOB, HE MOJUIEKALIMX OOMEHY 110 OCHOBAHUSM, YKAa3aHHBIM B HAcTOsILEH CTaTke,
yrBepxkaaerca [IpasurenscrBom Poccniickont ®denepanun.

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 21 oekabpsa 2004 2. N 171-D3 nynkm 2 usnodscen 8 H080U peoaKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. B cnyyae, ecny aHaloOrM4YHbIN TOBAap OTCYTCTBYET B IIPOJAXe HA JIeHb OOpallleHHs MoTpeduTens
K [POJaBIly, HOTPEOUTENb BIPABE OTKA3aThCSA OT MUCIOJHEHUS TOrOBOpa KYIUIM-IIPOJAXXU U NOTPeOOBaTh
BO3BpaTa yIJaue€HHOM 3a yKa3aHHBIH TOBap JAEHEXHOH cymmbl. TpeGoBaHue moTpeOUTENs O BO3Bpare
YIUIAYE€HHOM 3a YKa3aHHBIN TOBAp JECHEKHON CyMMBI IIOJUIEKHUT YAOBIETBOPEHUIO B TEUEHUE TPEX THEU CO
JIHS1 BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuto moTpeduTeNs ¢ MPOAABIOM OOMEH TOBapa MOXET ObITh MPEAYCMOTPEH Mpu
IOCTYIUIGHUM AHAJOTUYHOrO ToBapa B mpojaxy. [IpojaBen o0s3aH He3aMeUIMTENBHO COOOIIUTh
HOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOT0 TOBapa B MPOJAXKY.

Crarbs 26. YTpaTuia cuiy.

Wudopmarus 06 H3MEHEHHSIX:

Cm. mexcm cmamou 26

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 enasa Il donornena cmamoweti 26. 1
Cratbs 26.1. [JlucTaHIIMOHHBIN CTIOCOO MPOIAKU TOBapa
TAPAHT:

CM. DHUMKIIONEIMU U IpyTHe KOMMEHTapuH K crtathe 26.1 HacTosmero 3akoHa

Wndopmarys 06 n3MEeHEHHSAX:

Deodepanvrvim  3akoHom om 25 oxkmsaopa 2007 2. N 234-D3 6 nywkm [ 6HeceHbl usmeHeHUs,
gcmynarowue 8 CUly No UCMeYeHUU cOpoxka namu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvHozo 3aKoHa

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

1. JIoroBop pPO3HUYHOM KYIUTU-TIPOAAKHA MOXKET OBbITh 3aKIIOYEH Ha OCHOBAHUU O3HAKOMIICHUS
NOTPEOUTENST C TIPEIIOKESHHBIM TPOJABIIOM ONMCAaHWEM TOBapa TOCPEACTBOM KaTaJlOTOB, MPOCHEKTOB,
OyKki1eToB, (POTOCHUMKOB, CPECTB CBSI3HU (TEIEBU3MOHHOM, TOUYTOBOM, paAMOCBI3U U IPYTUX) WU UHBIMHU
UCKJTFOYAIOMIMMH BO3MOXKHOCTh HEMOCPEJCTBEHHOTO O3HAKOMIICHHSI IOTPEOUTENsI C TOBapoOM JIMOO
o0pa3lloM TOBapa MNpH 3aKIOYEHUH TaKOro JIOrOBOpa (IUCTAHIMOHHBIA CHOCOO MpOAaXKH TOBapa)
croco6amu.

2. IlpomaBumoM A0 3akKIIOYEHUs JOrOBOpa JOJDKHA OBbITh MpEeNoCTaBiIeHa MOTPEOUTEINIO
uHpopMalusg 00 OCHOBHBIX MOTPEOMTENHCKUX CBOMCTBaxX ToBapa, 00 ajapece (MecTe HAXOKICHUS)
npojiaBIia, O MeCTe€ H3TOTOBJICHUS TOBapa, O TMOJHOM (UPMEHHOM HAMMEHOBAHUU (HAMMEHOBAHWH)
npojiaBa (M3roTOBHUTEA), O IIeHe B 00 YCIOBHUSAX MPUOOPETEHUS TOBAapa, O €ro JIOCTAaBKe, CPOKE CITYKOBI,
CPOKE TOIHOCTU U FapaHTUHHOM CPOKE, O MOPSIKE OIJIaThl TOBApa, a TAKXKE O CPOKE, B TEYEHHUE KOTOPOTO
JIEMCTBYET MPEIOKEHHIE O 3aKIIFOYSHHUH JIOTOBOPA.

3. [TorpeOuTento B MOMEHT AOCTaBKH TOBapa JOJKHA ObITh B MUCbMEHHOU (popMe mpeocTaBieHa
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uHpopMalLusi O TOBape, MpeaycMoTpeHHast ctatbeil 10 HacTosmero 3akoHa, a TakkKe MpeLyCMOTPEHHas
IIYHKTOM 4 HacTOAMIeH CTaThbu MHPOPMALIUS O TIOPSJIKE U CPOKAX BO3BpaTa TOBApA.

4. IlorpeOuTenp BIpaBe 0TKA3aThCs OT TOBApa B JII000€ BpEMs 10 €ro IepeiadH, a mociie nepeaadu
TOBapa - B TCUCHUE CEMHU JTHEH.

B cnyuae, eciu uHpopmaius o mopsake U Cpokax BO3BpaTa TOBapa HAAJIEKAIEro KauyecTBa He
ObuIa peJocTaBIeHa B MUCHbMEHHOW (hopMe B MOMEHT JIOCTaBKH TOBapa, MOTPEOUTENb BIPABE OTKA3ATHCS
OT TOBapa B TEYECHUE TPEX MECSLIEB C MOMEHTA II€pElay TOBapa.

Bo3sspar ToBapa HajeXXalero Ka4ecTsa BO3MOKEH B CIIy4ae, €CJIM COXPAHEHBI €r0 TOBapHbBIN BUJI,
HOTpeOUTENBCKUE CBOICTBA, a TAKXKE JOKYMEHT, HOATBEPKAAIOLIMNA (DAaKT M YCIOBHSI TOKYIIKH YKa3aHHOTO
toBapa. OTCYTCTBHE Y OTPEOUTENS TOKYMEHTA, MOATBEPKAAIOMIET0 (PAaKT U yCIOBUS MOKYIIKH TOBapa, He
JMIIAeT €ro BO3MOXKHOCTH CChUIAThCSI HA JPYrHe JOKa3aTelbCTBa IMPUOOPETEHUs TOBapa y AAHHOIO
IpojasLa.

[Torpebutens He BIOpaBe OTKa3aTbCsl OT ToOBapa HAJIEkKAIIEro KayecTBa, HMEIOIIEro
WH/IMBUYalIbHO-OTIPE/ICTICHHBIE CBOMCTBA, €CITM yKa3aHHBI TOBap MOXET OBITh HCIIOJNB30BaH
UCKJIIOUUTENFHO IPUOOPETAIOIIUM €ro OTpeduTeIeM.

[Ipu otkaze noTpebuTENs OT TOBapa MPOJAABELl JOJKEH BO3BPATUTH €MY JCHEKHYIO CyMMY,
yIJAu€HHYI0 MOTpeOuTesieM IO JO0roBOpYy, 3a MCKIIOYEHHEM pacxoJ0B INpOJaBLa Ha JOCTaBKY OT
NOTpeOUTENS BO3BPAILIEHHOTO TOBapa, HE IO3/JHEE YEeM 4Yepe3 JecATh JHEW €O JHSA IpPEeabsBICHUS
HOTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMSL.

5. IlocnencTBus MpoAaXy TOBapa HEHAJIEKAIIETO KauyecTBa AUCTAaHIIMOHHBIM CIIOCOOOM MPOAAXKH
TOBapa yCTaHOBJICHBI MOJIOKEHUSAMU, IPEAYCMOTPEHHBIMU cTaThsiMu 18 - 24 HacTosAmIero 3akoHa.

Wuopmarus 06 H3MEHEHHSX:

Dedepanvrvim 3axonom om 18 utonsa 2011 2. N 242-D3 2nasa 1l dononnena cmamoveti 26.2, scmynaroweu
6 cuny c 1 aseycma 2011 2.

Cratbs 26.2. [IpaBuiia npoaaxu OTIENIbHBIX BUJIOB TOBAPOB
TAPAHT:

CM. KOMMEHTapuu K cTaThe 26.2 HacTOsIIEro 3aKoHa
[TpaBuiia poAaku OTHENIBHBIX BUJOB TOBapoB ycraHaBiuBaroTcs IIpaBurensctBoMm Poccuiickoit
denepanuu.

I'nasa I1I. 3amura npaB norpeduTes el NPH BHINOJHEHUN PA0OT (OKa3aHUM YCJIYT)

T'APAHT:

CwM. cxemy "3amuTa npaB noTpeOUTENEH Py BBIMOIHEHUH paboT (OKa3aHUu ycayr)"
Crartbs 27. Cpoku BBIIIOJHEHUS Pa0bOT (OKa3aHUS yCIIyT)
TAPAHT:

CM. KOMMEHTapHH K CTaThe 27 HACTOSIIETr0 3aKOHA
1. Hcnomuutens o00sA3aH OCYHIECTBUTH BBINIOJHEHUE pabOThl (OKa3zaHUWE YCIYIHM) B CpOK,
YCTAQHOBJICHHBII MpaBWJIaMH BBIIOJHEHHS OTIENbHBIX BUAOB Pa0bOT (OKa3aHUs OTICIBHBIX BUJIOB YCIIYT)
WIM JIOTOBOPOM O BBINIOJHEHUM PaloT (OKa3aHHM yciayr). B moroBope o BBIMOJIHEHUH paboT (OKa3zaHUU
YCIyT) MOXKET MPEeayCMaTpUBAThCSA CPOK BBIMOJHEHHsS pabOThl (OKa3zaHHs YCIYTH), €ClIM YKa3aHHBIMU
npaBWiIaMd OH HE TPEAYCMOTPEH, a TaKKe CpPOK MeEHBIIEeH TPOJODKUTEIBHOCTH, YeM CpOK,
YCTAHOBJICHHBIN YKa3aHHBIMH MPaBUIIAMH.

Wudopmanust 06 N3MEHEHUIX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 @HeceHbl UsMEHEHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
2. Cpok BbINOJHEHUS pabOTHl (OKa3aHHs YCIYrM) MOXKET ONpeAeNsaThcs AaToi (mepuoaom), K
KOTOPOM JIOJKHO OBITh 3aKOHYEHO BBIMIOJIHEHHE Pa0OThI (OKa3aHUe yCIIyTH) Wi (1) AaToi (epruoaom), K
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KOTOPOM UCIIOJIHUTEND JOJKEH MPUCTYIUTh K BHIMOJTHEHUIO paObOThI (OKa3aHUIO YCIYTH).

Wndopmarius 06 H3MEHEHUSX:

Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 cmamwvs 27 donoanena nynkmom 3
3. B ciiydae, ecnu BBIMOTHEHHE paOOTHI (OKa3aHUE YCIIYTH) OCYIIECTBIISICTCS 11O YacTsIM (JIOCTaBKa
NepUOANYECKON TIedaTH, TEXHUYEeCKoe OOCIy)KMBaHWE) B TEUEHUE CpOKa JAEMCTBHUS JIOTOBOpa O
BBINOJIHEHUH PadoT (OKa3aHUU YCIIYT), JOJDKHBI IIPEAYCMAaTPUBATHCS COOTBETCTBYIONINE CPOKH (TIEPUOIBI)
BBITIOJIHEHHS TAKUX pabOT (OKa3aHUs YCIIYT).
[lo cornameHuio CTOPOH B JOTOBOPE MOTYT OBITh HMPEIYCMOTPEHBI TAaKKE€ CPOKH 3aBEPLICHHS
OTJICIIbHBIX TAIOB PaOOTHI (MMPOMEKYTOYHBIC CPOKH ).

Crarbsa 28. IlocnmencTBus HapylIeHUS HCIIOJHHUTENIEM CPOKOB BBIIOJHEHHS paldoT (OKa3zaHHSA
yeuyr)
T'APAHT:
CM. KOMMEHTapUU K CTaTbe 28 HACTOSIIEro 3aKoHa

Wuopmarus 06 H3MEHEHHSX:

DeodepanvHvim  3akoHom om 25 oxkmsaopa 2007 2. N 234-D3 6 nywkm [ 6HeceHbl usmeHeHUus,
gcmynarowue 6 Culy N0 UCMeHeHUuu COPOKA NAmu OHell nocie OHsl OQuUYUATLHO2O ONYOIUKOBAHUS
HazeanHo2o PedepanbHo2o 3aKOHA

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

1. Ecnu ucnosHuTENNbh HApYLINI CPOKU BBIINOJIHEHUS pa0dOoThl (OKa3aHUs yCIIyTH) - CPOKU Havyajla U
(M) OKOHYAHUS BBITIOTHEHHs pabOThl (OKa3aHUs YCIyTH) U (WJIH) IPOMEXYTOYHbIE CPOKU BBITOTHEHUS
paboThl (OKa3aHUsI YCIYTH) WIM BO BpEMsI BBIIIOJIHEHUSI pabOThI (OKa3aHUs YCIYTH) CTalI0 OYEBUIHBIM, YTO
OHa He OyZeT BHIIIOJHEHA B CPOK, MMOTPEOUTEND [0 CBOEMY BBIOOPY BIpaBe:

HA3HAYUTH MCITOJTHUTEIIO HOBBIA CPOK;

MOPYYUThH BBITIONHEHUE PAOOTHI (OKa3aHUE YCIyrd) TPETbUM IUIAM 33 Pa3yMHYIO IeHy WU
BBITTOJIHUTH €€ CBOMMH CHJIAMHU M TIOTPEOOBATh OT UCTIOTHUTEIS BO3MEIIICHHSI TOHECEHHBIX PAacX0/IOB;

noTpedOBaTh YMEHbIIEHUS 1IEHbI 32 BBIMOJIHEHHE Pa0OThl (OKa3aHUE YCIYTH);

0TKa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BHIMOJIHEHUH pabOoThI (OKa3aHUU YCIYyTH).

[TorpebuTens BIpaBe MOTpeOOBATh TAKXKE MOTHOTO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HapyIIEHUEM CPOKOB BBINOJHEHHs paboThl (OKa3aHMs ycIyrH). Y ObITKM BO3MEIAIOTCS B CPOKH,
YCTAHOBJICHHBIE IS yIOBIETBOPEHHS COOTBETCTBYIOIINX TPEOOBAHU MTOTPEOUTEIIS.

Wndopmarys 06 n3MEeHEHHSAX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 2 eHecenbl UsMeHeHUs.

Cm. mekcm nyHkma 6 npeovloyujeli peoaxkyuu
2. Ha3HayeHHble TOTpPEOUTENIEM HOBBIE CPOKM BBIIIOJHEHUS padOThl (OKa3aHUS YCIYTH)
yKa3bIBalOTCS B IOTOBOPE O BHIMOJIHEHUHU pabOTHI (OKa3aHUH YCIYTH).
B ciywyae mpocpouku HOBBIX CpPOKOB IMOTPEOUTENb BIIpaBe MPEAbSIBUTH HCIOJHUTENIO HHBIE
TpeOOBaHUs, YCTAaHOBJIEHHBIE ITYHKTOM | HAcTOSIIEH CTaThH.
Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 3 HeceHbl UsMeHeHUs
Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu
3. llena BbIMOSHEHHOW Pa0OTHI (OKa3aHHOW YCIYTH), BO3BpalaeMas moTpeOUTEeI0 IPH OTKa3e OT
UCTIOJIHEHUSI JOrOBOpa O BBIIOJHEHUH pPa0OThl (OKa3aHUM YCIYTH), a TaKkKe Y4YUTbIBaeMas IpU
YMEHBIIIEHUU II€Hbl BBITOJHEHHOW pabOThl (OKa3aHHOW YCIYTH), OMPENeNseTcs B COOTBETCTBUU C
nyHKTamu 3, 4 U 5 cratbu 24 HacTOSIIEro 3aKOoHa.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-DP3 6 nynkm 4 Hecenvl usmeHeHus

Cm. mexecm nyHKkma 6 npeovioywel pedakyuu
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4. Ilpu oTKa3e OT UCIOJHEHHUS I0TOBOPa O BHIIOJHEHUH Pa0OTHI (OKa3aHUU YCIYTH) UCIOTHUTEIND
HE BIpaBe TpPeOOBaTh BO3MEINEHHUS CBOWX 3aTpaTr, MPOU3BEICHHBIX B IMPOIECCE BBHITOTHEHHS PabOTHI
(oKa3aHMs yCIyrH), a TaKKe IJIaThl 32 BBINOJHEHHYIO PadoTy (OKa3aHHYIO YCIyTry), 3a UCKIIOYCHHEM
cllydasi, €CJIM MOTPeOUTeNb MPUHSUT BBIMOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIyTY).

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 17 oekadpsa 1999 2. N 212-D3 ¢ nynkm 5 enecenvl usmeHnenus

Cm. mexcm nyHKkma 6 npeovloyujeli pedakyuu

5. B ciyyae HapylieHUS YCTAaHOBJIEHHBIX CPOKOB BBINOJHEHHUS padOThI (OKa3aHUS YCIYTH) WU
Ha3HAUYEHHBIX MOTpeOUTEIeM Ha OCHOBAaHHMM ITyHKTA | HACTOSIIEH CTaThbH HOBBIX CPOKOB HCIIOJHHUTEIND
yILUTaYUBaET MOTPEOUTEINIO 32 KaXK/IbI IeHb (4ac, €cIu CPOK OINpeesieH B Yacax) MPOCPOUYKU HEYCTONKY
(meH0) B pa3Mepe TpeX IPOLEHTOB ILIEHbl BBINOJIHEHUsS pabOThl (OKa3aHUs YCIyrd), a €CIM IieHa
BBITIOJIHEHHST pa0oOThl (OKa3aHUS YCIYTHM) JTOTOBOPOM O BBINOJHEHUU paldOT (OKa3aHWUW YCIYr) HE
ompeneneHa - oOmeld IeHbl 3aka3a. JloroBopoM O BBIMOTHEHHH padOT (OKa3aHWUU YCIYT) MEXKIY
NOTPEOUTENIEM U UCIIOJIHUTENIEM MOKET ObITh YCTAHOBIIEH 00JIee BHICOKHI pa3Mep HEYCTOUKH (IIEHH).

Heycroiika (meHsi) 3a HapyllleHUE CPOKOB Hayaja BBIIIOJIHEHUS padOThl (OKa3aHUs YCIYTH), €€
JTana B3bICKMBAETCA 32 KaKIBIN JIeHb (4Yac, €Cliu CPOK OMpeieNieH B Yacax) MPOCPOYKH BILIOTH 10 Havaja
BBITIOJIHEHHUST Pa0OTHl (OKa3aHUsl YCIyrH), €€ JTana WIH NPeAbsSBICHHUS MOTpeOuTeneM TpeOoBaHUA,
MPEyCMOTPEHHBIX [TYHKTOM | HACTOSIIEN CTaThH.

Heycroiika (neHs) 3a HapylIeHUE CPOKOB OKOHYAHHUS BBINOJIHEHUS paboThl (OKa3aHUs YCIIyTH), €€
JTamna B3bICKMBAETCS 3a KaXIbl JIeHb (Yac, €clid CpPOK OIpeleseH B Yacax) MPOCPOYKH BIUIOTH IO
OKOHYAHHUSI BBINOJHEHUS pPAaOOTHI (OKa3aHUS YCIYTHW), €€ JTala WIH TPEABbSBICHUS MOTpeOuTenemM
TpeOoBaHU, MPEAYCMOTPEHHBIX MTYHKTOM | HACTOAIIECH CTAaThU.

CymMa B3BICKAaHHOH MOTpeOUTENeM HEYCTOWKH (TIEHM) HE MOXKET MPEBBINIATH IIEHY OTIEIBLHOTO
BUJIAa BBINOJIHEHUs pPabOThl (OKa3aHUS YCIYrH) WM OONIYI0 IEHY 3aKa3a, €ClId I€Ha BBIMOJIHEHUS
OTIENBHOTO BUAA paboThl (OKa3aHUs YCIYrd) HE OMpeeieHa TOTOBOPOM O BBHITIOJHEHHH PaOOTHI
(OKa3aHUU YCIIyTH).

Pasmep HeycToliku (MEHHM) OMpenemnseTcs, MUCXONs W3 IIEHBI BBIITOJHEHUS paOOThl (OKa3aHUs
yCIyTH), @ €CIIU yKa3aHHas LieHa He ONpesesieHa, NCX0/s U3 O0Iei 1IeHbl 3aKa3a, CyIeCTBOBABIIEH B TOM
MeCTe, B KOTOpOM TpeOOBaHHE MOTPEOUTENS JOHKHO ObUIO OBITH YIOBJIETBOPEHO MCIOJIHHUTENIEM B JCHb
JOOPOBOJIBHOTO YAOBJIETBOPEHUS TAKOr0 TpeOOBAaHUS WM B JIEHb BHIHECEHUS Cy/l€OHOTO pellieHus], eciin
TpeboBaHNE MOTPEOUTENST TOOPOBOIHLHO YAOBIETBOPEHO HE OBLIO.

6. TpeOGoBaHus MOTpeOUTENs], YCTAHOBJIECHHBIE IYyHKTOM | HacTosIed cTaTbH, HE MOJyIeXkar
YIIOBJIETBOPEHUIO, €CJIU MCIIOIHUTEND JIOKAXKET, YTO HapyllIeHHUEe CPOKOB BBINOJIHEHUs paboThl (OKa3aHUs
YCIYTH) IPOU301ILIO BCIIEICTBUE HEMPEOI0JUMON CUITBI WIIH 110 BUHE OTPEOUTENS.

Crarbs 29. IIpaBa mnorpebutenss mnpu OOHAPYKEHUH HEAOCTATKOB BBINOJHEHHON paboOTHI
(OoKa3aHHOU yCITyTH)
T'APAHT:

CMm. DHUMKIIONEANH U Ipyrue KOMMEHTAPUH K CTaThe 29 HACTOAIIEro 3aKOHa

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 nynkm 1 enecenvt usmeHenus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
1. IloTpebuteny npu oOHApYX EHHUH HEIOCTATKOB BBINOJHEHHON pPaOOTHI (OKa3aHHOW YCIIyTH)
BIIPaBe M0 CBOEMY BBIOOpY MOTPeOOBaTh:
0€3B03ME3/IHOTO YCTPAaHEHHUs HEOCTATKOB BBIMOJIHEHHOM paboThl (OKa3aHHOM yCIyTH);
COOTBETCTBYIOILIIETO YMEHBILIEHH LIEHBI BBIOJIHEHHON paboThl (OKa3aHHON YCIYTH);
0€3B03ME3/IHOTO M3TOTOBJIEHUS JPYTrOod BEIIM W3 OJHOPOJHOTO MaTepuana TaKoro e KadyecTBa
WIN TTOBTOPHOTO BBINOJNHEHHs paboThl. [Ipu 3TOM morpedutens 00g3aH BO3BpAaTUTh paHee MepeIaHHYIo
€My HCIIOJIHUTENIEM BEllb;
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BO3MEIICHHSI TIOHECEHHBIX UM PACXOJI0OB MO YCTPAaHEHHUIO HEJOCTATKOB BBHINIOJHEHHOW pabOThI
(OKa3aHHOM yCIyTH) CBOUMH CUJIAMU UJTU TPETHUMHU JIUIIAMH.

YnoBnerBopeHue TpeOoBaHMM MOTpeOuTENs O OEe3BO3ME3IHOM YCTPaHEHHHM HEIOCTAaTKOB, 00
W3TOTOBJICHHH JPYTOW BEIIX WJIM O MIOBTOPHOM BBIMOJTHEHUH PA0OTHI (OKa3aHUH YCIIYTH) HE OCBOOOXKIAET
UCIIOJTHUTEIII OT OTBETCTBEHHOCTH B (pOpME HEYCTOMKM 3a HapyIIEeHHE CPOKa OKOHYAHHUS BBIMOIHEHUS
paboThl (OKa3aHUs yCIYTH).

[Torpebutens BrIpaBe OTKA3aThbCi OT WCIOJHEHUS JOTOBOpa O BBINOJIHEHMHM PabOTHI (OKa3aHUU
yCIIyTH) U MOTPeOOBATH MOJIHOTO BO3MEILEHUSI YOBITKOB, €CJIM B YCTAaHOBJIEHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTaTKW BBIMOJIHEHHON paboThl (OKa3aHHOW yCIyru) HE YCTPaHEHbl HCIIOJIHUTEIIEM.
[ToTpeOuTens Takke BIpaBE OTKA3aThCS OT MCIIOJHEHHS JIOTOBOPA O BBHIMOJHEHUH PAa0OTHI (OKa3aHUH
yCIIyTH), €CIIi UM OOHApY>KEHbI CYHIECTBEHHbIE HEIOCTATKU BBIIOJHEHHONW pabOThl (OKa3aHHON yCIIyTH)
WM UHBIE CYILIECTBEHHBIE OTCTYIUIEHUS OT YCIIOBUM AOrOBOpA.

[Torpebutens BrnpaBe MOTPeOOBATH TAK)KE MOJTHOTO BO3MEIIEHUS YOBITKOB, IPUYUHEHHBIX €My B
CBS3M C HEIOCTATKaMM BBIIIOJHEHHOW pabOThl (OKa3aHHON yCiyru). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIsl yIOBJIETBOPEHUS COOTBETCTBYIOIINX TPEOOBaHHM MOTPEOUTENS.

Undopmarus 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 enecernvbl UsMeHeHUs.

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu
2. llena BbITOJIHEHHOW PabOTHI (OKa3aHHOM YCIIYTH), BO3BpalllaeMasi OTPEOUTEIO MPU OTKa3e OT
UCIIOTHEHHUSI JIOTOBOpa O BBHIMOJIHEHUH paboThl (OKa3aHUM YCIOyru), a TakKXKe YydduThIBaemas IpH
YMEHBILIEHUU LIEHbl BBIIOJHEHHOW pPAa0OThl (OKAa3aHHOM YCIYTH), ONpPENEIseTcs B COOTBETCTBUH C
nyHkTamu 3, 4 u 5 crarbu 24 HacTosIEro 3akoHa.

Undopmargus 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 3 eHecernvbl usmMeHeHUs:

Cm. mexkcm nynkma 6 npedvloyujeli peoaxyuu

3. TpebGoBaHusi, CBA3aHHBIE C HEJAOCTATKaMHU BBIITOJHEHHON paboThl (OKa3aHHOM YCIYyIru), MOTYT
OBITH MPEIBSIBICHBI TIPU MPUHITAN BBIIOJTHEHHOW Pa0OTHI (OKa3aHHOW yCIYTH) WM B XOJI€ BBITIOJIHEHUS
paboTbl (OKazaHUS yciayru) iau0O, €ClIM HEBO3MOXKHO OOHapyXMTh HEAOCTATKU TMpH MPUHATUU
BBITTOJIHEHHOH paboTHI (OKa3aHHOW YCIIYTH), B TEYEHHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIINM ITyHKTOM.

[TorpeGutens BIpaBe NpPeABSABIATb TPeOOBaHMs, CBS3aHHBIE C HEAOCTATKAMHU BBIIOJIHEHHOU
paboThel (OKa3aHHOM yCIyTu), €CAM OHUM OOHApY)KEHbl B TEUEHHE TapaHTUHHOIO CpoKa, a IpU €ro
OTCYTCTBUM B Pa3yMHBIH CPOK, B IIpeJenax JIBYX JIET CO JHS NPUHATHS BBIIOIHEHHOW paboThl (OKa3aHHON
YCIIYT'H) WIX TSTH JIET B OTHOLICHUH HEIOCTATKOB B CTPOCHUU M HHOM HE/IBHYKUMOM MMYIIIECTBE.

Wndbopmarust 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 17 dexkabps 1999 2. N 212-D3 cmamwvs 29 dononnena nynkmom 4

4. HWcnonHuTenb OTBEYAaeT 3a HEAOCTAaTKHM paboThl (YyCIyru), Ha KOTOPYH HE YCTaHOBJEH
TapaHTHHHBIA CPOK, €CIU TMOTPEOUTENh TOKaXeT, YTO OHH BO3HUKIW JI0 €€ TNPUHATUS UM WU IO
MIPUYMHAM, BO3HHUKIIUM JI0 ’TOTO MOMEHTA.

B otHOomenun paboThl (ycinyru), Ha KOTOPYH) YCTAaHOBJICH TapaHTUWHBIA CPOK, WCIIOTHHUTEIb
OTBEUaeT 3a €€ HEeJOCTaTKH, €CIIM He JOKAKET, YTO OHU BO3HUKIHU TOCJE MPUHATUS PabOTHI (YCIYTH)
noTpeduTeNeM BCIEACTBUE HApYyIIEHHWS KM MpaBWJI HCIOJB30BAaHUSA pe3yibTaTa paboThl (yCiIyru),
JEUCTBUN TPETHUX JIUL] WJIM HENPEOIOIUMON CHUIIBI.

Wudopmanust 06 U3MEHEHUIX:

Deodepanvrvim 3akonom om 17 oexabpsa 1999 e. N 212-D3 cmamvs 29 0ononHena nyHKmom 5
5. B ciyyasx, korga npenyCMOTPEHHBIA JI0TOBOPOM TAPAHTUHWHBIA CPOK COCTAaBJISET MEHEE JBYX
7eT (IATH JIET Ha HeABMKUMOE UMYIIECTBO) M HEIOCTATKU paboThI (YCIIyrn) oOHapyKeHbI OTpeduTeieM
[0 UCTEUEHUU TapaHTUIHOrO CpoKa, HO B Mpefenax ABYX JeT (MSATH JIET Ha HEeIBUKUMOE MMYIIECTBO),
NOTpeOUTENh BIIpaBe MPEAbIBUTH TPEOOBAaHUS, MPEAYCMOTPEHHBIE MYHKTOM | HAcTOsIIEH CTaTbH, €Clu
JOKQXKET, YTO TaKUe HEJOCTAaTKH BO3HHMKJIM 10 HPHUHATUS UM pe3yipTara paOoThl (yCIyru) WM IO
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IMpUuYrMHaM, BOSHUKIIHUM J10 3TOro MOMCHTA.

Wndopmarius 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 6 cmamovu 29 6HeceHvl UsMeHeHUs.

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

6. B cimydae BBISBICHHS CYIISCTBEHHBIX HEIOCTATKOB PabOTHI (YCIyru) MOTpPeOUTENh BIPaBE
NPEIbSBUTh UCIIOTHUTENO0 TpeOoBaHUE O OE3BO3ME3/IHOM YCTPAaHEHUU HEIOCTAaTKOB, €CIU JOKAXKET, U4TO
HEJOCTAaTKW BO3HUKJIM JI0 IPUHSTHS UM pe3ysibTara padoThl (YCIyrd) WM M0 MPUYHHAM, BO3HUKIIUM JI0
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOKET OBbITh MPEABABICHO, €CIU TaKHe HEIOCTAaTKU OOHApPYKEHBI I10
UCTCUYCHUU JBYX JeT (IATH JIET B OTHOIICHUU HEIBMKMMOTO MMYIIECTBA) CO JHS MPUHSATHUS pPe3yiabTaTa
paboThI (YCiyru), HO B Mpefenax YCTaHOBJICHHOTO Ha pe3ysIbTaT paboThl (YCIYTH) CpOKa CIy>KObI HIIA B
TEUYCHHE JECIATH JIET CO JTHS MPHUHSITUS PE3yJIbTaTa padoThl (YCIYTH) MOTPEOUTENEM, €CITU CPOK CITYKOBI HE
ycraHoBieH. Eciu ganHoe TpeOoBaHWE HE YIOBJIETBOPEHO B TEUEHHE [BAJIAaTH JTHEH €O JHS €ro
MPEIbABICHUS MTOTPEOUTENIEM MM OOHAPY)KEHHBIM HEIOCTATOK SIBIISCTCS HEYCTPAHUMBIM, MOTPEOUTEIN
10 CBOEMY BBIOOPY BIIpaBe TPeOOBATh:

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 32 BBITIOJHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHHS] TIOHECEHHBIX UM PACXOJIOB IO YCTPAaHEHHUIO HEJOCTATKOB BBHIMOJHEHHOW pabOThI
(oKa3aHHOMN YCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMU JIUIAMU;

OTKa3a OT HCIIOJIHEHUS JOTOBOpA O BBIMOJHEHUU PabOTHl (OKa3aHUU YCIYTH) W BO3MEILEHUS
yOBITKOB.

Undopmarust 06 n3MEHEHUAX:

Deodepanvrvim s3axonom om 25 oxmsops 2007 e. N 234-D3 6 cmamvio 30 6Hecenvl uzmeHeHUs,
gcmynalowue 6 Culy no UCMeYeHUuu copoka namu OHell nocie OHA OQPUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mexkcm cmamou 68 npeodvloyuell pedaxKyuu
Cratbs 30. Cpoku ycTpaHEeHUS! HEIOCTATKOB BBITTOJHEHHOM paboThl (OKa3aHHOW yCIyTH)
TAPAHT:

CM. DHUUMKIIONEIMU U IpyTHe KOMMEHTapuHu K ctathe 30 HacTosmiero 3akoHa
Henocratku paOoTsl (yciiyru) AOKHBI OBITH yCTpaHEHbI HWCIOJHUTENEM B Pa3syMHBIH CpOK,
Ha3HauYEHHBIN MOTpeOUTENIEM.
AG3a11 BTOpoil NCKITIOUEH.

Wndopmarys 06 n3MEeHEHHSAX:

Cm. mexcm ab3aya emopoco cmamou 3()

Ha3naueHHbII OTpeOHUTENEM CPOK YCTPAHEHUS! HEJOCTATKOB TOBapa YKa3bIBAaeTCs B JOTOBOPE MIIH
B MHOM IIOJIMCBIBAEMOM CTOpPOHaMH JOKYMEHTE JIMOO B 3asBJICHHUM, HAlpaBICHHOM NOTpeOuTeneM
UCIIOJIHUTEIIIO.

3a HapyllleHHe TMpPEeAyCMOTPEHHBIX HACTOAILIEH CTaThel CPOKOB YCTpaHEHHsS HEIOCTaTKOB
BBITTOJIHEHHON Pa0OThl (OKa3aHHOH YCIYrW) UCIOJHUTENb YIUIAUMBAaeT MOTPEOMTENIO 3a KaXAbI J1eHb
IPOCPOYKHU HEYCTOMKY (MEHI0), pa3Mep U MOPSAIOK UCUUCTICHUSI KOTOPOH ONMpEeNsiioTCs B COOTBETCTBHHU C
IIYHKTOM 5 cTaThy 28 HACTOALIETO 3aKOHa.

B cnyuyae HapymieHHsl yka3aHHBIX CPOKOB MOTPEOUTENb BIpaBe MPEIbSBUTh UCIIOJHUTENIO UHBIE
TpeGoBaHus, MpeyCMOTPEHHbIE MyHKTaMu | U 4 cTaTtbu 29 HacTosAero 3akoHa.

Crartbs 31. Cpoku yAOBIETBOPEHUS OTAEIBHBIX TPEOOBaHUI MOTpeOUTENS
TAPAHT:

CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapHH K ctathe 31 Hacrosmero 3akoHa

Wudopmanust 06 U3MEHEHHUSX:

Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm 1 gnecenvl usmeHeHs.
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Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

1. TpebGoBanust morpeduTesnsi 00 yMEHBIICHWH IICHBI 33 BBINOJHEHHYIO paboTy (OKa3aHHYIO
yCIIyTy), O BO3MEUICHUH PACXOJO0B IO YCTPAHEHHUIO HEJOCTATKOB BBIOJHEHHOW paboThl (OKa3aHHOM
YCIYTH) CBOMMH CHJIAMH WJIM TPETbUMH JIMLAMH, a TaKK€ O BO3BpaTe yIUIAaueHHOW 3a paboty (yciyry)
JIEHE)KHON CYyMMBI M BO3MEIICHUH YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKA30M OT MCIIOJIHEHUS JI0r0BOPA,
IPEIyCMOTPEHHbIE NTYHKTOM | crathy 28 u nyHkramu | U 4 cratey 29 Hacrosero 3akoHa, IOJJIeKaT
YIIOBJIETBOPEHUIO B AECATUIHEBHBIN CPOK CO JIHA MPEIbABICHHUS COOTBETCTBYIOLIETO TPEOOBAHHUS.

2. TpeGoBanusi MOTpeOUTENsT O OE3BO3ME3THOM H3TOTOBIICHUU JPYrol BEIIM W3 OXHOPOIHOTO
MaTepuaia TaKoro K€ KauecTBa WJIM O IMOBTOPHOM BBIMIOJIHEHUU padOThl (OKa3aHWUU YCIIYTH) MOJUIekKAT
YJIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIA JJIsI CPOUYHOTO BBHIMOJIHEHHS PaOOTHI (OKa3aHUS YCIyTH), a B
cllydae, eciH 3TOT CPOK HE YCTaHOBJICH, B CPOK, MPEIYCMOTPEHHBINH JOTOBOPOM O BBIMOJHEHHH PaOOTHI
(OKa3aHWM YCIIyTH), KOTOPBIN ObUT HEHA/IIEXKAIIE UCTIOTHEH.

3. 3a HapylleHHe MNPeayCMOTPEHHBIX HACTOSIIENH CTaThell CPOKOB YOBJIETBOPEHHUS OTIEIIBHBIX
TpeOOBaHUI MOTPEOUTENST HCIONHUTENb YIUIAYMBAaeT MOTPEOUTENI0 3a KaKABIH NEHb HPOCPOUYKU
HEYCTOMKY (IIEHI0), pa3Mep U MOPSAOK UCUUCICHUS KOTOPOH OMPEIeNsatOTCS B COOTBETCTBUU C ITYHKTOM 5
CTaTby 28 HACTOSILEro 3aKOHa.

B cnydae HapymieHUs CPOKOB, YKa3aHHBIX B TYHKTax | W 2 HacTosled cTaThbd, NOTpeOUTENb
BIIPaBE TPEIABSIBUTH HCIIOJIHUTEIIO WHBIC TPeOOBaHMS, MPEAYCMOTPEHHBIE INyHKTOM | crateu 28 u
nynktamu | u 4 crateu 29 HacTosero 3akoHa.

Wudopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamosa 32 uznoxcena 8 H08ou pedakyuu

Cm. mekcm cmamou 8 npeodvioyujel peoaxKyuu
Crarbsi 32. IlpaBo motpeOuTesss Ha OTKa3 OT WCIIOJHEHHUS JOrOBOpa O BBINOJHCHUU pPadoOT
(oxa3aHuM yciyr)
TAPAHT:

CM. DHUMKIIONEIMU U IpYTHe KOMMEHTapHH K cTaThe 32 HacTOsIIero 3akoHa
[TorpeGuTens BOpaBe OTKa3aTbCs OT HCIOJIHEHHUS JOrOBOpa O BBHINMOJHEHHM paboT (oKa3zaHUU
ycilyr) B J1000€ BpeMsi MpHU YCIOBUHU OIUIATHl MCHOJHUTEN0 (PAaKTUYECKU MMOHECEHHBIX MM PAacXoJloB,
CBSI3aHHBIX C UCIIOJIHEHHEM 0053aTeJIbCTB 110 IaHHOMY JIOTOBODY.

Crartbs 33. Cmera Ha BBIIOJIHEHUE pabOTHI (OKa3aHUE YCIYTH)
TAPAHT:

CM. DHUMKIIONEANH U Ipyrue KOMMEHTAPUHU K CTaThe 33 HACTOAIIEro 3aKOHa
1. Ha BeimonHeHue paboThl (OKa3zaHUE YCIYTH), MPELyCMOTPEHHON TOTOBOPOM O BBIMOJIHEHHUH
paboThl (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJICHA TBEP/Iasl WK MPUOIU3UTEIbHAS CMETa.
CocraBrieHue TaKoi CMETHI IO TPEOOBAHUIO MOTPEOUTEISI MU UCTIOHUTENS 00s3aTEIBHO.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 nynkm 2 uznodicer 6 HOB0U pedaKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKyuu

2. Hcnonnutens He BOpaBe TpeOOBaTh YBEIWYEHHUS TBEPAOHM CMEThI, a MOTpeOUTENh - €€
YMEHBILIEHUS, B TOM YHCJIE B CIy4yae, KOrja B MOMEHT 3aKJIIOUEHHS JOIOBOPA MCKIII0YaIach BO3MOKHOCTb
MPEeyCMOTPETh MOJHBIM 00BEM MOAJIEKAIIUX BBHIITOJHEHUIO PabOT (OKa3aHUIO YCIIYT) WIM HEOOXOJUMBIX
JUISL 3TOTO PacXo0B.

Hcnonnutens uMeeT mTpaBo TpeOOBaTh YBEIWYEHMS] TBEPAOW CMEThl MPHU CYLUIECTBEHHOM
BO3PAaCTaHUM CTOMMOCTH MAaTe€pHajoB U 00OpYNOBaHMS, MPEAOCTABISEMBIX HCIOJIHUTENIEM, a TaKKe
OKa3bIBAEMbIX €My TPETHUMH JIMLIAMHU YCIYT, KOTOPOE HEeNb3sl ObUIO MPEeayCMOTPETh MPH 3aKIIOYEHUH
noroBopa. [Ipu oTkaze moTpeOHUTENs BBIIOIHUTH 3TO TpeOOBaHME HCIIOJHUTENb BIpPaBE PAaCTOPTHYTh
JIOTOBOP B CYJI€OHOM TOPSIIKE.
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Wndopmarus 06 H3MEHEHUSX:

Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 cmamwvs 33 donoanena nynkmom 3

3. Ecimm Bo3HHKIA HEOOXOJUMOCTHh BBIOJHEHHS JIOTIOJIHUTENBHBIX paboT  (OKa3aHus
JIOTIOJTHUTEIIBHBIX YCIYT) M 10 ATOW NMPUYHMHE CYIIECTBEHHOTO MPEBBIICHUS NMPUOIU3UTEILHOW CMETHI,
UCTIOJIHUTENb 0053aH CBOEBPEMEHHO MpeaynpeauTh 00 3ToM norpedurens. Eciu morpeburens He man
CorJiacie Ha MPEBBIIICHHE MPUOITU3UTEILHON CMETHI, OH BIPaBE OTKA3aThCsl OT MCIIOIHEHHS JOTOBOpa. B
3TOM CIIy4ae HMCIOJHUTEIb MOXKET TPeOOBaTh OT MOTPEOUTENS YIUIAThI IICHBI 3a BBITOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

HcnonHuTeNnb, CBOEBPEMEHHO HE MPEAYNPEAUBIINI NOTPEOUTENS 0 HEOOXOJUMOCTH MPEBBILICHUS
NPUOJIM3UTEIIHOW CMEThI, 00s13aH HMCIIOJHHUTH JIOTOBOP, COXpaHssl MPaBO Ha OIJIaTy padoThl (YCIyTH) B
npezenax npuOIN3UTEIILHOU CMETHI.

Crartbs 34. BeinonHeHue paboThl U3 MaTepHasia UCIOTHUTEIS
TAPAHT:

CM. DHUUMKIIONEIMU U IpYTHe KOMMEHTapHUH K cTaThe 34 HaCTOSAIIEro 3akoHa

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 6 nynkm 1 enecenvl uzsmeHenus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
1. UcnionHuTeNb 00513aH BBIOJIHUTD PaOOTY, ONMPENCICHHYIO JTOTOBOPOM O BBITOJHEHHU PAOOTHI,
U3 CBOETO MaTepHaja U CBOUMH CPEICTBAMH, €CIIM HHOE HE IPEAYCMOTPEHO JJOTOBOPOM.
WcnonHuTeNnb, TNPEAOCTaBUBLIMKA MaTepuall JUIsi BBINOJHEHHS pPa0OThI, OTBEYAaeT 3a €ro
HEHaJyIeXalee KadyecTBO IO NpaBWiIaM 00 OTBETCTBEHHOCTH INPOJABIA 332 TOBApbl HEHAJICKAIIETro
Ka4yecTBa.

Undopmarust 06 n3MEHEHUAX:
DedepanvHuim 3axonom om 17 oexabpsa 1999 2. N 212-D3 ¢ nynkm 2 @ueceHbl usmMeHeHus

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu
2. Matepuan UCIIOIHUTENS OTUIaYMBAETCs MOTpeOUTENeM MpHU 3aKIIFOUEHUU YKa3aHHOTO JOrOBOpa
MIOJTHOCTBIO WJIH B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBHIMIOJIHEHHH Pa0OTHI C YCIOBUEM OKOHYATEIHHOTO
pacueta MpH TOTYYEHUH NOTpPeOUTETeM BBIMOJIHEHHON HCHOIHHUTENEM pabOThl, €CIM HHOW MOPSAI0K
pacueToB 3a MaTepHuaj UCIOTHUTENS He TIPEAYCMOTPEH COTJIAIIEHUEM CTOPOH.

Wndopmarys 06 n3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 3 eHecenbl usmMeHeHus:

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu
3. B chyyasix, IpeayCMOTPEHHBIX JOTOBOPOM O BBIMIOJHEHUU pabOThl, MaTepHal MOXET OBITh
NPEJOCTaBIIEH  WCIOJHHATENEM moTpebuTtemo B KpemuT. llocrmemyromee HW3MEHEHHE — IICHBI
MPEIOCTaBIEHHOTO B KPEIUT MaTepHralia UCTIOTHUTENS HE BIIEYET 3a cOO0# mepepacuera.
4. MarepuaJl HCIIOJTHUTEIS W HEOOXOJWMBIC JUIS BBITIOJHEHUS PabOThI TEXHUYECKHE CpE/CTBa,
WHCTPYMEHTHI U POYee JOCTABISIFOTCS K MECTY BBIMIOTHEHHS PAOOT HCTIOTHUTEIIEM.

Crartbs 35. BeinonHeHue paboThl U3 MaTepHaia (C Belblo) MoTpeduTes
TAPAHT:

CM. DHUUMKIIONEIMU U IpyTMe KOMMEHTapHH K cTaThe 35 HacTosmero 3akoHa
1. Ecniu paGoTa BBINOJIHSAETCS TOJHOCTHIO MM YaCTUYHO M3 MaTepuaia (C Belblo) moTpeduTens,
UCIIOJIHUTEIIb OTBEYAET 32 COXPAHHOCTbh ITOr0 Marepuaia (Belly) U MpaBUIbHOE €ro UCII0JIb30BaHHE.
Hcnonuurens o0s13aH:
OpeaynpeuTh TOTPEOUTENs] O HENPUTOAHOCTH WJIM HEJOOPOKAYeCTBEHHOCTH IepeIaHHOro
noTpeduTeneM MaTepuaa (Bemm);
IPEeICTaBUTh OTYET 00 U3pacX0/I0BaHUU MaTepHaja U BO3BPATUTh €r0 OCTaTOK.
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B cinyuae mosHOW WM 4yacTMYHOM yTpaThl (MOBpEXIEHUs) MaTepuana (BEIIM), MPUHATOTO OT
NOTPEOUTENS, UCIIOIHUTEND 00s3aH B TPEXJHEBHBIM CPOK 3aMEHHUTb €r0 OJHOPOJIHBIM MaTepHaIOM
(BelpI0) aHAJOIMYHOI'O KAyecTBAa U IO JKEJIAHUIO MOTPEOUTENs U3rOTOBUTH U3JEIUE U3 OJHOPOAHOIO
MaTepuaia (BelM) B pa3yMHbIH CPOK, a IIPU OTCYTCTBUM OJJHOPOJHOIO Marepuaia (BELId) aHaJIOTUYHOTO
Ka4yecTBa - BO3MECTUTh IOTPEOUTENO IBYKPATHYIO LIEHY YTpau€HHOro (MOBPEKAECHHOr0) MaTepuala
(BewIn), a TAaKXKe Pacxo/Ibl, IOHECEHHBIE TTOTPEOUTEIEM.

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 17 oekadpsa 1999 2. N 212-D3 ¢ nynkm 2 enecenvl usmeHneHus

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu

2. llena yrtpaueHHOTrO (NOBPEXKICHHOT0) Marepuana (BEIIM) ONPEACISACTCS, HMCXOIS W3 IEHBI
Marepuaia (BEUH), CYIIECTBOBABILEH B TOM MecTe, B KOTOpOM TpeOoBaHHE MOTPEOUTENs JOIKHO OBLIO
OBITh YIIOBIIECTBOPCHO HCIIOJHHUTEIEM B JICHb JOOPOBOJIBHOTO YIOBJICTBOPEHHS TAKOTO TPEOOBAHUS WIN B
JIeHb BBIHECEHHs Cy/IeOHOTO pelieHusi, eciau TpeOboBaHue MOTpeOuTeNst JOOPOBOJIBLHO YIOBIETBOPEHO HE
OBLII0.

Llena maTepuana (Bemu), mepe1aBacMoro UCIIOIHUTEITI0, OMPEIEIISETCS B JOTOBOPE O BHIITOJIHEHUH
paboThI UK B MHOM JIOKyMEHTE (KBUTAHIIMH, 3aKa3¢), MOITBEPIKIAIOIEM €ro 3aKIF0UYCHHUE.

Undopmarus 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 3 eHecernvbl usmMeHeHUs:

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu
3. Ucnonnurenb ocBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IOJHYIO MM YacTUYHYIO yTpary
(moBpexJeHue) matepuaia (Bemu), NPUHATOTO UM OT MOTPEOUTENs, €Clii MNOTPEOUTENb MPEeNyNpPEXIECH
UCTIOJIHUTENIEM 00 0COOBIX CBOMCTBaX MaTepHualia (BEIlu), KOTOpble MOTYT IOBJE€Yb 32 cO00H ero NnoiaHyro
WIM YaCTUYHYIO yTpaTy (IOBpEeXAEeHHE) MO0 eciid yKa3aHHBbIE CBOICTBa Marepuaia (BELIU) HE MOIJIH
ObITh OOHAPYXKEHBI IIPU Ha/IJIeKAILEH IPUEMKE UCIIOTHUTEIEM 3TOr0 Marepuania (Beu).

Wndopmarys 06 n3MEHEHHSAX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 cmamwvio 36 6Hecenbl usmMeHeHUs

Cm. mexkcm cmamou 8 npedvbloyuell peoaKyuu
Crarbsi 36. OOs3aHHOCTH MCIOJHUTENS HMHOOPMHUPOBATH MOTpeOUTENss 00 00CTOATENbCTBAX,
KOTOpBIE MOTYT HOBJIMATH Ha KaueCTBO BBIMNOJIHAEMON palbOThl (OKa3bIBa€MOM YCIIyTH)
WY TIOBJIEYb 3a COO0I HEBO3MOXKHOCTh €€ 3aBEPILIEHHS B CPOK
TAPAHT:

CM. DHUMKIONEANHN U Ipyrue KOMMEHTAPUHU K cTaThe 36 HAcTOAIIEero 3aKkoHa

VcrnonauTens 00s13aH CBOEBPEMEHHO HMH(POPMUPOBATH TOTPEOUTENSI O TOM, YTO COOIIOJEHUE
yKa3aHUU MOTpeOUTeNs U MHbIE 00CTOSITENCTBA, 3aBUCAIINE OT MOTPEOUTENSI, MOTYT CHU3UTh KaueCTBO
BBITIOJIHSIEMOM paboOTHI (OKa3bIBAEMOW YCIIYTH) WM TOBJIEYh 32 COOON HEBO3MOXKHOCTH €€ 3aBEepIICHUS B
CPOK.

Ecim morpebutenb, HECMOTps Ha CBOEBPEMEHHOE H O0OOCHOBaHHOE WH(OpMHUpOBaHHUE
UCTIOTHUTENIEM, B Pa3yMHBIA CPOK HE 3aMEHUT HEMPUTOIHBIM MU HEAOOPOKAaYeCTBEHHBINH MaTepuai, He
U3MEHUT yKa3aHUW O crocoOe BBHINOJHEHUS paboThl (OKa3aHWs YCIYrH) JUOO HE YCTPaHUT HHBIX
00CTOSITENIECTB, KOTOpPbIE MOTYT CHU3UTh Ka4eCTBO BBIMOJHIEMON pabOThl (OKa3bIBAEMOU YCIyTH),
WCITOJTHUTEIIb BIPABE OTKA3aThCsl OT MUCIIOJIHEHHS JIOTOBOPA O BBHITIOJHEHUU PabOTHI (OKa3aHUU YCIYTH) U
noTpeboBaTh MOJHOTO BO3MEIIEHUS! YOBITKOB.

Wndopmarys 06 M3MEHEHHSAX:

Deodepanvrvim  3akonom om 27 uona 20112 N 162-P3 6 cmamvio 37 6HeceHbl U3MeHEeHUs,
gcmynaowue 6 CUly NO UCmedeHuu OeeaHocma OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHozo 3aKOHa
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Cm. mexkcm cmamou 8 npedvloyuell pedaKyuu
Crartbs 37. [Topsnok u (OopMBbI OIIATHI BHITOTHEHHOW Pa0OThI (OKa3aHHOW yCIYTH)
TAPAHT:

CM. DHUUMKIIONEIMU U IpYTe KOMMEHTapHUH K cTaThe 37 HAcTOSIIEro 3aKkoHa

[Torpebutens 00s3aH OMJIATUTh OKa3aHHbIE €My YCIYTM B MOpSAKE U B CPOKH, KOTOpbIE
YCTaHOBJIEHBI JJOTOBOPOM C UCIIOJIHUTEIIEM.

[Torpebutens 00513aH OIIATUTH BBITOJHEHHYIO UCIIOJIHUTENIEM B IOJHOM 00beMe paboTy mocie ee
npuHATH norpedutenem. C cornacusi moTpeduTesnss paboTa MOKET OBITh OIUTAYeHA UM MPH 3aKIIOYCHUU
JIOrOBOpA B IOJIHOM pa3Mepe WM IyTeM BblJaul aBaHca.

Omulata OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX PadOT) MPOU3BOAUTCS MOCPEICTBOM HAJIMYHBIX WIIH
Oe3HAIMYHBIX PACYETOB B COOTBETCTBUU C 3aKOHOIaTelIbcTBOM Poccuiickoit denepanuu.

[Tpu wcroNb30BaHUK HATUYHON (POPMBI pACUETOB OIUIaTa TOBApPOB (paboT, yCIyr) moTpeduTeieM
IPOM3BOJUTCS B COOTBETCTBMM C YKa3aHUEM IMpOAABLA (MCHOJIHUTENS) IIyTeM BHECEHUs HaJIMYHBIX
JICHEeXKHBIX CPEACTB TMPOJABIy (MUCIIOIHUTENIO), OO0 B KPEAUTHYIO OPTraHU3AIHIO, JIMOO IJIATEKHOMY
areHTy, OCYILECTBIIAIOLIEMY JIESTEIbHOCTh 110 NpUeMy IMiaTexed (U3n4ecKux JUL, JM00 GaHKOBCKOMY
IUIATEKHOMY — areHty  (cy0areHrty), OCYLIECTBISIOIIEMY  JEATEIbHOCTb B  COOTBETCTBUU  C
3aKOHO/IATEIbCTBOM O OaHKaX W OAHKOBCKOW JEATENbHOCTH, €CIIM MHOE HE YCTAHOBIIEHO (eaepanbHbIMU
3aKOHAaMU WJIM WHBIMA HOPMAaTHMBHBIMH IPaBOBbIMH akTaMu Poccuiickon ®enepauuun. I[Ipm stom
00s13aTeNnbCTBA MOTPEOUTENS TMepell MpOoJAaBLOM (HCIOIHUTENEM) MO OIulaTe TOBapoB (paboT, yCiyr)
CUMTAIOTCS MCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C MOMEHTa BHECEHUS HAJIUYHBIX
JICHEeXKHBIX CPEJCTB COOTBETCTBEHHO NPOJABLLY (MCIIOJIHUTENIO), TM00 B KPEAUTHYIO OpraHU3aluio, 1100
IUTATE)KHOMY areHTy, OCYIIECTBIISIONIEMY JEATEIbHOCTh MO NMPUEMY IUIATeKeH (PHU3MYECKuX JHI, MO0
0AaHKOBCKOMY IJIAT€XHOMY areHTy (CyOareHTy), OCYILECTBIISIOLIEMY JESTENbHOCTh B COOTBETCTBUH C
3aKOHOJIATEITLCTBOM O OaHKaX M OAHKOBCKOH JESATEITHLHOCTH.

Crarbs 38. YrpaTuna cuiny.

Wndopmarys 06 n3MEeHEHHSAX:

Cm. mexem cmamou 38

Crartbs 39. PCFYJII/IpOBaHI/Ie OKa3zaHHud OTACIIbHBIX BUAOB YCIIYT
TAPAHT:

CM. DHUMKIONEANH U Ipyrue KOMMEHTApUH K cTaTthe 39 HacToslero 3akoHa
[TocnencTBusi HapyIIEHHs YCIOBHUM JOTOBOPOB 00 OKa3aHUM OTACIBHBIX BHJIOB YCIYT, €CIIM TAaKHUE
JIOTOBOPBI 0 CBOEMY XapakTepy He MOANAAar0T IMOJ JACMCTBUE HACTOSIIEH TJIaBbl, OMPEIEISIOTCS
3aKOHOM.

Undhopmarist 06 n3MEHEHHSX:
Deoepanvivim 3akonom om 18 wiona 2011 2. N 242-D3 enasa Il oononnena cmamveti 39.1,
scmynatoweu 6 cuny ¢ 1 ageycma 2011 2.
Crarbs 39.1. IIpaBuia okazaHus OTAENBHBIX BUIOB YCIIYT, BBIIIOJIHEHUS OTAEIbHBIX BHI0B padboT
noTpeouTeNsIM
TAPAHT:
Cwm. kommeHTapu K ctaTthe 39.1 HacTosmero 3akoHa
[IpaBuiia oka3aHus OT/EIbHBIX BUIOB YCIYT, BBIIIOJIHEHUS OT/IEIbHBIX BUIOB Pa0OT MOTPEOUTENIM
ycranasinuBaroTcs [IpasurensctBom Poccuiickoit @enepanuu.

I'masa IV. I'ocynapcTrBeHHas 1 001eCTBEHHAsI 3a1IIUTA NIPAaB MOTpPeduTe IeH

APAHT:
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Cwm. cxemy "l"ocynapcTBeHHas U 0OIIECTBEHHAS 3al[UTa IIPaB MOTPeOUTENCH"

Wndopmarius 06 H3MEHEHUSX:

Deoepanvrvim 3axkonom om 18 urons 2011 e. N 242-D3 cmamovs 40 usnogcena 6 HOBOU pedaxyull,
ecmynaroweu 6 cuny ¢ 1 ageycma 2011 2.

Cm. mexcm cmambvu 8 npeovloywel peoakyuu
Crartbs 40. OenepanbHblii TOCYAapCTBEHHBIN HAA30p B 00JaCTH 3aIIUTHI IPaB NOTPEOUTENCH
TAPAHT:

Cwm. kommeHTapuu K ctaThe 40 HacTOsIIero 3aKoHa
1. ®enepanbHBIH TOCYIApCTBEHHBIH HAA30p B 00OJACTH 3alUTHI TpaB MOTpeOUTENCH
OCYILIECTBIISIETCS YIIOJIHOMOUYEHHBIM (De/iepajbHbIM OPraHOM HCIOJHUTENIBHON BIIACTU (Jlajnee - opraH
rocyIapCTBEHHOI0 HaA30pa) B ropsijke, yctaHoBleHHoM [IpaButensctBom Poccuiickoit denepanuu.
2. denepanbHbIA rOCyAapCTBEHHBIM HAA30p B 001acTH 3alllMThl MpaB NOTpPeOUTENENH BKIIOYAET B
cebst:

Undopmarus 06 n3MEHEHUAX:
Hloonynkm 1 uzmenen c 1 sneaps 2019 e. - @edepanvhuiii 3axon om 29 urons 2018 2. N 250-D3

Cm. npedvloyuyro pedaKyuio

1) opraHuM3anmui0 M NPOBEACHHUE IPOBEPOK COOJIIONEHUS HW3TOTOBUTENSAMU (MCIOJHUTENSMU,
IpOoJaBUaMH, YIOJHOMOYEHHBIMH OpraHU3alUsMU MU YIOJHOMOYEHHBIMM  MHAWBHYaJIbHBIMU
OpeIIpUHUMATEISIMU, HMMIIOPTEpaMH, BJaJeiIblaMU  arperaropoB) TpeOOBaHMM, YCTaHOBJIEHHBIX
MEXyHapoAHbIMU goroBopamu Poccuiickoit @enepannu, HaCTOAMMM 3aKOHOM, APYTMMHU (eepaabHbIMU
3aKOHAaMU W HMHBIMH HOPMAaTMBHBIMU IIPaBOBbIMH akTamu Poccuiickon Penepanuu, peryaupyromuMu
OTHOIIICHUS B 00JIAaCTH 3aIllMTHI IIpaB MOTpeOuTeNnei (manee - oOs3aTeabHbIe TPEOOBAHUS), IPESAMMMCAHUI
JOJKHOCTHBIX JIMI] OpraHa roCyJapCTBEHHOIO HAaA30pa;

2) opraHM3alviO0 U MPOBEJCHHUE NMPOBEPOK COOTBETCTBHS TOBAapOB (paboT, yciayr) o0s3aTeNbHbIM
TpeOoBaHUsAM, OOecreuHnBarOIUM O€30MacHOCTh TOBapoB (paboT, yCiayr) JIUisl >KM3HH U 3JI0pOBBS
noTpeOuTenei, Okpyxkawolmeil cpeapl, NpeaynpexaeHue AeWCTBUM, BBOAAIIMX HNOTpeOUTENned B
3a0yXAeHue, U NpeAoTBpallleHue MPUYMHEHMs] Bpeda HMMYILECTBY MOTpPEeOUTENel, yCTaHOBJIEHHBIM B
COOTBETCTBUM C MEXAYHApOJIHBIMU JoroBopamu Poccuiickoit deneparuu, denepaabHbIMU 3aKOHAMH U
WHBIMU HOPMAaTHBHBIMM IIPAaBOBBIMU akTamu Poccuiickon @enepanny;

3) npuMeHeHue B MOpsJIKe, YCTAaHOBJIEHHOM 3akoHojaTesnbcTBoM Poccuiickoit denepaunu, mep
IIpeceYeHUs] HapyLIeHUI 00s3aTeNIbHBIX TPeOOBaHMM, BbIIady NMPEANUCAHUN O MpeKpalleHnu HapyluIeHUi
npaB TMOTpeOuTeNel, O MpeKpalleHud HapyleHU oO0s3aTeNbHbIX TpeOoBaHUil, 00 yCTpaHEHUU
BBISIBJICHHBIX ~HapylIeHUN oO0sA3aTeNbHBIX TpeOOBaHWM, TMpHUBJIEUYEHHWE K OTBETCTBEHHOCTH JIMII,
COBEPUIMBIINX TAKUE HAPYILIEHUS;

Wndhopmarist 06 n3MEHEHHSX:
Ioonynxkm 4 usmenen c 1 ansaps 2019 2. - @edepanvhwiii 3akon om 29 uions 2018 2. N 250-D3

Cm. npedvloyuyio peoakyuro

4) cucteMaTH4YeCcKoe HaOJIOJIEHWe 3a WCIOJIHEHHEM O00s3aTeIbHbIX TpeOOBaHWM, aHau3 |
MPOTHO3MPOBAHUE COCTOSHUS  HCIIOJMHEHUS  O0S3aTeNbHBIX TPEOOBAaHUN TMPU  OCYIIECTBICHHUU
W3TOTOBUTEISIMU  (MCTIOMHUTEISIMA,  TPOJIaBIIaMH,  YIIOJJHOMOYEHHBIMH  OPTaHU3alUsIMH M
VIIOJTHOMOYEHHBIMH  WHAMBUAYAIbHBIMH  TPEANPUHUMATEISIMH,  HUMIOpPTEpaMHu,  BIaAelbllaMu
arperaTopoB) CBOEH JESITEIHHOCTH;

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 25 urons 2012 2. N 93-D3 6 noonynkm 5 6HeceHbl UsMeHeHUs

Cm. mexkcm noonynkma 8 npeovioyujeli peoaxkyuu
5) cratuctuyeckoe HaOMIOAEHHE B O0siacTU oOecredeHus 3alluThl MpaB MOTpeduTeneil, ydyer u
aHau3 CiIy4aeB MPUYMHEHUS Bpena KU3HH M 3J0pOBBI0 NOTpEeOHTENCH, OKpyKaiollel cperne u
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UMYILIECTBY MOTpeOuTeNel, CBI3aHHOTO C MPUOOPETEHUEM U HCIIOJIb30BAaHUEM TOBAapoB (paboT, yciyr) ¢
HEJOCTaTKaMH, OMNAacHBIX TOBapoB (pabor, ycmyr) mambO ¢ TPEIOCTABICHUEM IOTPEOUTENISIM
HECBOEBPEMEHHOM, HEMOJHOM, HEAOCTOBEpHON M BBOJsIIECH B 3a0iyxaeHue MHGOpMAIMU O TOBapax
(pabortax, ycimyrax);

6) eXeroJHoe MpPOBeICHNUE aHAINU3a U OLEHKU 3(P(PEKTUBHOCTH (eaepatbHOro rocy1apcTBEHHOIO
Ha/130pa B O0JIACTH 3aIUTHI IPaB MOTPEOUTEINCH;

7) €XerogHyro IMOJArOTOBKY HAa OCHOBAaHUHU pE3YJIbTATOB JIEATEIbHOCTH, IPEAYCMOTPEHHON
noanyHkTamu | - 6 HAacTOALIEr0 MyHKTAa, TOCYAApCTBEHHBIX JOKIJIAJOB O 3allUTe IpaB MoTpeduTeneii B
Poccuiickoit denepanuu B nopsijike, ycranoBiaeHHoM [IpaButensctBom Poccuiickoit denepanuu.

Wndopmarius 06 H3MEHEHUSX:
Ilynkm 3 uzmenen c 1 sneaps 2019 a. - @eodepanvruiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvbloywyro peoakyuio

3. K oTHOmeHUsIM, CBSI3aHHBIM C OCYIIECTBICHHEM (eIepabHOrO rOCyIapCTBEHHOTO Haa30pa B
o0JlacTH 3alUTHl TIpaB MNOTPEOUTENeH, OpraHu3alMell W MPOBEICHHEM MPOBEPOK H3TOTOBHUTEICH
(MCcTioTTHUTENEH, TPOJABILOB, YIIOJIHOMOYEHHBIX OPTaHU3AIMi WM YIIOJTHOMOYECHHBIX WHAWBUIYAIBHBIX
HpeANpUHUMATENCH, UMIOPTEPOB, BIIA/ICNBLEB arperaropoB), MPUMEHSIOTCS MOJoXKeHusT DeiepanbHoro
3akoHa oT 26 nexabps 2008 roga N 294-@3 "O 3amure npaB IOPUAMYECKUX JIML U UHIUBUAYAIbHBIX
HpeANpUHIMATENCH TPH OCYLIECTBICHHHM TOCYJAapCTBEHHOTO KOHTPOJIA (HAA30pa) M MYHHIUIAIHHOTO
KOHTpoJIs".

Wuopmarus 06 H3MEHEHHSX:

Cmamuws 40 oononanena nynkmom 3.1 ¢ 29 anpens 2018 e. - @edepanvuwiii 3axkon om 18 anpens 2018 e. N
81-D3
3.1. IIpu ocymectBiaeHnu (eneparbHOrO0 roCy1apCTBEHHOTO Haa3opa B 00JAaCTH 3alIMTHI TpaB
NOTPEOUTENICH OpPraHOM TOCYAAPCTBEHHOTO HAJI30pa IMPOBOISATCS KOHTPOJIBHBIC 3aKYIKH B TOPSIIKE,
ycraHoBieHHOM DejnepanbHeiM  3akoHOM 0T 26 nekaOps 2008 roma N 294-®3 "O 3ammure mnpas
IOPUJIMYECKUX JIML U HMHIUBUAYaJIbHBIX MpEANpPUHHUMATENEH NpU OCYIIECTBICHUH TOCYIapCTBEHHOI'O
KOHTpOJISI (HaA30pa) U MyHUIIUIIAJIbHOTO KOHTPOJIS'".
KontponbHas 3akynmka ToBapoB (paboT, yciayr) MOXET ObITb IPOBEJAECHA OpPraHoM
TOCYJapCTBEHHOTO HA30pa HE3aMEUTUTENILHO C OJJHOBPEMEHHBIM M3BEIICHUEM OpraHa MPOKypaTyphl.
4. JIomKHOCTHBIE JIMI]a OpraHa TIOCYJapCTBEHHOIO Haja30pa B IMOPAIKE, YCTAaHOBJICHHOM
3aKOHOJ1aTeNIbcTBOM Poccuniickoit deaepaiuu, UMEIOT PaBo:

Wndopmarys 06 n3MEeHEHHSAX:
TIloonynkm 1 uzmenen c 1 ansapsa 2019 e. - @edepanvhuiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloywyro pedakyuio
1) 3ampamuBaTh U MOJy4aTh HA OCHOBAHWW MOTHBHPOBAaHHBIX MICHMEHHBIX 3alPOCOB OT OPTaHOB
rOCyJapCTBEHHON BJAcTH, OpPraHOB MECTHOI'O CaMOYIpaBJEHHUs, OOLIECTBEHHBIX OpraHu3aluil,
U3rOTOBUTENEH (MCIIOMHHUTENCH, MPOAABIOB, YIIOJTHOMOYECHHBIX OPTaHU3aIlMid WM YIIOJTHOMOYEHHBIX
UHIUBUYAIBHBIX IpeIIpUHUMAaTeNed, HMMIOPTEPOB, BIAAEIBIEB arperaTopoB) HHGOpMAIHMIO U
JIOKYMEHTBI 10 BOTIPOCAM 3allUThI IPaB MOTPEeOUTENEH;

Wndopmarys 06 M3MEHEHHSAX:
TIoonynxkm 2 usmenen c 1 sineaps 2019 e. - @edepanvuviii 3axkon om 29 utons 2018 2. N 250-D3

CMm. npedwloywyro peoakyuio
2) OecnpemsaTCTBEHHO TIO TPEIbSBICHUU CIY)KEOHOTO YAOCTOBEpEHUS U KOMUU MpHUKaza
(pacmiopsikeHuUs1) PYKOBOAMTENS (3aMECTHUTENS] PYKOBOJWTENSI) OpraHa TOCYJapCTBEHHOTO Haa30pa o
Ha3HAUYCHUM MPOBEPKU IMOCELIATh TEPPUTOPHUIO, 3[JaHUS, TOMEIICHUS U COOPY>KEHHUS, HCIOJIb3yeMbIe
W3TOTOBUTENEM (MCIIOJTHUTENIEM, MPOJIABIIOM, YIIOJHOMOUYEHHOW OpraHu3alueid Wiu YIMOJHOMOYEHHBIM
WHJIUBUIYAJIbHBIM TPEANPUHUMATENIEM, HMIIOPTEPOM, BIIAJIEIBLEM arperaropa) Mpu OCYILIECTBICHUU
CBOEH JCATENHHOCTH, B IIETISAX IPOBEIACHUS MEPOIIPUATHI IO KOHTPOJIIO;
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3) npoBoauth oT6Op MpoO U O0O0pa3lOB TOBAPOB, IMPEAHA3HAUEHHBIX JS pealu3aluul U
pean3yeMbIX TOTPEOUTEISIM, IS TIPOBEACHUS UX MCCIIEOBAHUMN, HCIIBITAHHIA,

Wndopmarus 06 H3MEHEHHSX:
Iloonynkm 4 uzmenen c 1 aneapa 2019 . - @edepanvhuiii 3axon om 29 urons 2018 2. N 250-D3

Cm. npeovloyuyio pedakyuro

4) BbIAABaTh M3TOTOBUTENSAM (MCIOIHUTENSAM, MPOJABLaM, YIIOJTHOMOUYEHHBIM OPraHU3alusiM WU
YIOJIHOMOYEHHBIM HWHIUBUIYAIbHBIM MPEANPUHUMATENISIM, HUMIIOPTEPAM, BIAJENbIIaM arperaTopon)
OpeNnucaHusl O TNPEeKpalleHUH HapylleHud MpaB mNoTpeduTeneii, O MpeKpalleHud HapylIIeHHH
00s13aTeNnbHBIX TPeOOBaHUI, 00 yCTPaHCHHWH BBISBICHHBIX HAPYIICHHWN O0S3aTENbHBIX TPEOOBAHUMU, O
MPOBEJICHUN MEPOINPUATHI O 00ECHEUEHUI0 MPEeIOTBPALICHHs BpeJa >KU3HH, 3I0POBBI0O U UMYILIECTBY
noTpeOuTenel, OKpyxarolen cpese;

5) cocTaBisATh MPOTOKOJIBI 00 aJMUHUCTPATUBHBIX MPABOHAPYIICHUSX B O0JACTH 3alllUTHI MPaB
noTpeduTeNeH, pacCMaTpUBATh Jiena 00 yKa3aHHBIX aJJMUHUCTPATUBHBIX MIPABOHAPYIIICHHUSIX U IPUHUMATH
MEpBI M0 MPETOTBPAIICHUIO TAKUX HAPYIICHHUIA;

6) HampaBiATb B YIOJHOMOYEHHBIE OpraHbl MaTepHabl, CBA3aHHBIE C HaPYIICHUSIMHU
00s13aTeNbHBIX TPEOOBAHUMU, AJISI PELICHHs] BOIPOCOB O BO30YXACHUM YTOJIOBHBIX JEN MO MpU3HAKAM
IIPECTYILIICHU;

Wuopmarus 06 H3MEHEHHSX:

Iloonynkm 7 uzmenen c 1 okmsaobps 2019 e. - @edepanvhuwiii 3akon om 18 urona 2019 2. N 191-D3
Cm. 6yoywyro pedarkyuio

Iloonynxm 7 uzmenen c 1 sineaps 2019 e. - @edepanvhuiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloywyro pedakyuio

7) oOpamatbcss B CyJ C 3asBICHUSMH B 3allUTy MpaB MOTPEOUTENCH, 3aKOHHBIX HWHTEPECOB
HEOIPEJEeNICHHOI0 Kpyra HOTpeOuTenei, a Takke C 3adBICHUSAMU O JIMKBUAALMU H3TOTOBUTENS
(MCTIOTTHUTEISI, TIPO/aBIia, YIIOJIHOMOYEHHOW OpTraHU3alliy, UMIIOPTEpPa, BIAJIENbIa arperaropa) JIudo o
HpeKpaleHNH JeSITebHOCTH UH/IUBUAYaJIEHOTO peanpuHIMAaTes (YHOTHOMOYEHHOTO
WH/IMBUIYAIbHOTO TIPEINpPUHUMATENSI) 3a HEOJHOKpaTHoe (mBa W Ooyee pa3a B TEYCHHE OJHOTO
KaJIeHJJapHOTO Tofia) WK rpy0boe (MoBJIEKIIee CMepTh MM MacCOBbIe 3a00JI€BaHUs, OTPABICHUS JIIOJEH)
HapyIlIeHUEe IpaB MOTpeOuTENEH.

5. OpraH rocyJapCcTBEHHOIO HaJa30pa MOXET ObITh NPHUBIEYEH CYJOM K y4acTHUIO B Jene JUOo
BIIPaBE BCTYIATh B JIEJIO MO CBOSH MHUIIMATHBE WM 1T0 WHUIIMATHBE JINII, YIaCTBYIOIIUX B JIeNIe, IS Ja4YH
3aKJIIOYEHHUs 1O Jiely B ILensdX 3alluThl MpaB NOTpeOUTeNnel B MOpsjAKe, YCTaHOBJIEHHOM
3aKoHoAarenbcTBOM Poccniickoit denepanun.

Wndopmarys 06 n3MEeHEHHSAX:

Deoepanvrvim 3akonom om 21 oexabps 2013 e. N 363-D3 cmamwvs 40 Oononnena nynkmom 5.1,
ecmynarowum 6 cuny ¢ 1 uronsa 2014 2.

5.1. [Ipennucanue, BBIJAHHOE MTPHU OCYLIECTBIEHUU TOCYIaPCTBEHHOI0 Ha/130pa B 00JIACTH 3alIUThHI
npaB MoTpeduTeneld, MoKeT ObITh 00XKaTOBAHO B apOUTPAXKHBIN CyJl B TEUEHHE TPEX MECALEB CO JTHS €ro
BbIlaul. B ciydae npuHSTHA 3asBieHHs 00 O0O0KajlOBaHWM ATOTO MPENNUCAHUS K IPOU3BOJICTBY
apOUTPaKHOTO Cy/Jla UCTIOTHEHUE ATOTO MPEANUCAHUS MPUOCTAHABIUBACTCS A0 THS BCTYIUICHUS PEIICHUS
apOUTPaKHOTO Cy/ia B 3aKOHHYIO CUILY.

6. Opran rocyiapCTBEHHOIO0 HaJ30pa BIPABE JaBaTh Pa3bsCHEHUS IO BONPOCAM IPHUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX MTPAaBOBBIX akTOB Poccuiickoit denepanuy, peryiupyomux OTHOIICHNS B
00J1aCTH 3alUTHI IPaB MOTpeOUTENEH.

7. TocymapCTBEHHBI Haa30p 3a COOTBETCTBHEM TOBapOB TpeOOBaHUSIM OE30MACHOCTH,
YCTAaHOBJIICHHBIM ~ TEXHUYECKHUMHU  PETJaMEHTAMH, OCYIIECTBIISIETCS  TaKKe  YIMOJIHOMOYEHHBIMHU
dbenepaTbHBIMUA OpraHaMHU HMCTIOJTHUTEIHHOW BJIACTH B COOTBETCTBHH C 3aKOHO/IATEILCTBOM PoccHiickoit
®denepanyivi 0 TEXHUYECKOM PETYJINPOBAHUH.
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Wndopmarus 06 H3MEHEHUSX:

Deoepanvrvim 3akonom om 25 utons 2012 2. N 93-D3 cmamus 40 donoanena nynkmom 8
8. Opral rocyaapCTBEHHOTO HaJ[30pa COBMECTHO C YIOJHOMOUYEHHBIMH (eiepabHBIMU OpraHaMHu
UCIIOJTHUTENIbHOM BJIAacTH, yKa3aHHBIMH B ITYHKTE 7 HACTOAIIEH CTaTbH, OCYLIECTBISECT (POPMHUpPOBAHUE U
BEJICHUE OTKPHITOrO M OOILIETOCTYIHOTO T'OCYJAapCTBEHHOTO HH(OPMALMOHHOTO pecypca B 00jacTu
3aIlUTHl TIpaB MOTpeOUTeNel, KadecTBa W 0O€30MacHOCTH TOBapoB (paboT, yciayr) B IOpSKe,
ycranoBiieHHOM [IpaBurenscrBoM Poccniickoit denepanuu.

Wndopmarus 06 H3MEHEHHSX:

Cmamuws 40 oononanena nynkmom 9 ¢ 29 mapma 2019 2. - @edepanvusiii 3axon om 18 mapma 2019 2. N
38-D3
9. Opras rocy1apcTBEHHOTO HaA30pa YTBEPKAAET METOANYECKIE PEKOMEHAINH 110 pa3paboTke u
peau3aly PerTHOHAIBHBIX M MyHUITUIIAIBHBIX TPOTPaMM 10 3alIUTE PaB MOTPEOUTEICH.

Wuopmarus 06 H3MEHEHHSIX:
Cmamuws 41 usmenena c 1 ausapsa 2019 . - @edepanvhuiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedbloywyro peoakyuio
Cratrbst  41. OOs3aHHOCT, HM3rOTOBUTENA (MCIIONHUTENS, MPOJABIA, YHOIHOMOYEHHON
OpraHU3aIMy WK YIIOJTHOMOYEHHOTO HHAUBUAYAIBLHOTO MPEANPUHUMATENS, UMIIOPTEPA,
BJIaJIeiblla arperaTopa) Mo MPeAOoCTaBICHUIO MH(OPMALUKU OpraHy rocyJapCTBEHHOTO
HaJ30pa
TAPAHT:
CM. koMMeHTapuu K cTaThe 41 HacTosIero 3aKoHa
WzroroButenb (MCHOTHUTENb, MPOJAABEL, YIMOJIHOMOYEHHAs] OpraHU3allvs WIA YIOJIHOMOYEHHBII
WHIUBUIYAJIbHBIA TPEINPUHUMATEb, HMIIOPTEP, BIAJAENEl] arperaropa) o TpPeOOBAHHIO OpraHa
rOCy/IapCTBEHHOTO HAJ30pa, €ro JOJKHOCTHBIX JIUIl 00S3aH MPEIOCTaBUTh B YCTAHOBICHHBIH UMU CPOK
JIOCTOBEPHBIE CBEACHUS, JOKYMEHTAIMI0, OOBSICHEHUS B NMHUCbMEHHOW M (WIM) YCTHOM (opMe M HHYIO
uH(pOpMaIlMio, HEOOXOAMMYIO JJisi OCYIIECTBICHHS OpraHoM TOCYJapCTBEHHOTO Haa30pa U €ro
JIOJ>KHOCTHBIMU JIMIIaMH MOJITHOMOYHMI, YCTAHOBJICHHBIX 3aKOHO1aTelIbcTBOM Poccuiickoit denepanum.

Crarbs 42. YrpaTuna cuiy.

Wndopmarys 06 n3MEHEHHSAX:

Cm. mexem cmamou 42

Cmamuws 42.1 usmenena ¢ 29 mapma 2019 2. - @edepanvhuiii 3akon om 18 mapma 2019 2. N 38-D3

CMm. npedvloyuyro pedaKyuio
Crarbs 42.1. IloaHOMOUYMS BBICIIMX HCIHOJHUTEIBHBIX OPraHOB TOCYJapCTBEHHOW BIACTH
cyobekToB Poccuiickoit deneparyu B 001aCTH 3alIUTHI TPaB MOTpeOUTENeH
TAPAHT:

Cwm. kommeHTapu K ctaTthe 42.1 HacTosero 3akoHa

1. Bpicminii MCHOJHUTENBHBIM OpraH TrOCyIapCTBEHHOM BIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccuiickoit ®enepanuy OCYIIECTBISET MEPONPHUATHS MO peanu3alnuu, 0OeCIeUeHHI0 U 3alluTe MpaB
notpeduTeneil U B peneaax CBOMX MOJHOMOYHI MPUHUMAET ONPEIEICHHbIE MEPHI.

2. B nensx cofeicTBus 3amuTe MpaB NOTpeOuTeNneil opranbl HCIIOIHUTENBHOW BIACTH CYOBEKTOB
Poccuiickoit ®@enepanu pa3pabaTbiBalOT PErHOHAIBHBIE MPOTpaMMBbI MO 3alIMTE MpaB MoTpeduTenei u
OKa3bIBAIOT COACUCTBHE OpraHaM MECTHOIO CaMOYIpPAaBICHHS U OOLIECTBEHHBIM OOBEIUHEHUSM
noTpeduTenel (MX accoIaIusM, COr3aM) B OCYIIECTBICHHH UMH 3alTUTHI IPaB MOTpeOUuTene.

Wudopmanust 06 U3MEHEHHUSX:
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Deoepanvrvim 3akonom om 13 urons 2015 e. N 233-D3 3axon oononnern cmamoeti 42.2
Crarbsa 42.2. llepemaya OCYIIECTBICHUSI IMOJHOMOYMN OpraHa TOCYJIapCTBEHHOIO Haa30pa
opraHaM HCITOJIHUTEJIbHON BJIacTH cyObekToB Poccuiickoit deneparuu
TAPAHT:

CM. KOMMEHTapuu K cTaThe 42.2 HacTosIero 3akoHa

[TorHOMOYMS OpraHa TOCYJAapCTBEHHOIO HAA30pa IO  OCYIIECTBICHUIO  (hefepansbHOro
roCyJapCTBEHHOIO Haja30pa B 0O0JAacTH 3allUThl MpaB HOTpeOMTeNel MOryT nepeaaBarbes Jis
OCYIIECTBIICHHSI ~ OpraHaM  HCIIOJHUTEIbHOM  BiIacTh  cyObekToB  Poccuiickoit ~ ®enepauuu
nocraHoBieHussMu [IpaBurenscrBa Poccuiickoit @enepanuu B nopsijike, ycraHoBiaeHHOM DejepaibHbiM
3akOHOM OT 6 OKTs0ps 1999 roma N 184-®3 "OO6 0o0mMX NPUHIMIIAX OPraHU3alKU 3aKOHOAATEIbHBIX
(IpeCTaBUTENbHBIX) M HCHOJIHUTENBHBIX OPraHOB TOCYJapCTBEHHOH BiacTu cyObeKTOB Poccuiickoit
Oepnepanun.

Undopmaris 06 n3MEHEHUAX:

3axon dononmnen cmamveti 42.3 ¢ 29 mapma 2019 e. - @edepanvhuwiii 3axon om 18 mapma 2019 e.
N 38-@3

Cratbs 42.3. [logava u paccMOTpeHHE 00pallleHH moTpeduTenen

1. Obpamenue moTpeOUTENsT MOXKET OBITh HANpaBICHO B NMUCbMEHHOW (opme Ha OyMaKHOM
HOCHUTEJIE WJIM B JJIEKTPOHHOW (hopMe B OpraH rocylapCTBEHHOI'O HaA30pa, WHBIC YIIOJTHOMOYEHHBIE
denepanbHble OpraHbl UCTIOJHUTEILHOW BIACTH, OPTaH HCIIOJHUTEILHOW BiIacTH CyObekTa Poccuiickoit
®eneparnuu 1160 OpraH MECTHOTO CaMOYIIPaBICHHUS.

2. OOpamenue nOTpeOHUTENST MOXKET OBITh HAIMPABJICHO IO IOYTE, C HCIOJb30BAaHHEM
nH(}OPMaILMOHHO-TEIIEKOMMYHUKAITMOHHOM ceTu "MHTepHeT", B TOM uucie oQUIMaIbHOTO caiiTa opraHa
TOCY/IapCTBEHHOTO HAJ30pa, MHBIX YIOJHOMOYCHHBIX (pelepalibHbIX OPTaHOB HCIOJHUTEIBHON BIIACTH,
OopraHa HCIOJHUTEIbHOW BiacTH cyObekta Poccuiickoii ®@enepanuu aub0 oOpraHa MeCTHOTO
camoympasiieHus (B cyobekrax Poccuiickoit ®denepanun - ropoaax ¢eaepaibHOro 3HadeHuss MOCKBeE,
Cankt-IlerepOypre u CeBacTomone ¢ HCIOJNb30BaHHEM O(UIIMATBLHOTO caiiTa oOpraHa MEeCTHOTO
CaMOYTIpaBJIEHUs B ClIy4ae, €ClId 3TO MPETyCMOTPEHO 3aKOHaMH CyOBheKTOB Poccuiickoit deneparuu -
roponioB ¢enepanbHoro 3HaueHuss Mocksbl, Cankr-IlerepOypra u CeBacTomouns), €IMHOTO TopTaia
TOCYJApPCTBEHHBIX W MYHHUIIUNAIBHBIX YCIYT JUOO PErdoHaTbHOTO TOpTajia TOCYAapCTBEHHBIX U
MYHUIIUTIATBHBIX YCIYT, & TAKKE MOXKET OBITh MPUHSITO MPU JTUUYHOM MPUEME 3aIBUTEISL.

3. B MHOroQyHKIHOHAIBHBIX IEHTpPaX MPEAOCTABIICHUS] TOCYJAPCTBEHHBIX M MYHHUIIUIMAIBHBIX
YCIYT MOTYT OCYIIECTBISATHCS MPUEM OOpalieHHi moTpeduTeneil 1 KOHCYIbTUPOBAHHE MOTpeOUTeNeH mo
BOMIPOCaM  3allUThl KX TpaB HAa OCHOBAHUHM  COTJIAIIEHHWH O  B3aUMOJCHCTBUU  MEXIY
MHOTO(QYHKIIMOHATHHBIMU IEHTPAMU MPEIOCTABICHUS TOCYAaPCTBEHHBIX U MYHUIUMAIBHBIX YCIYT H
dbenepalbHBIMA  OpraHaMU WCTIOTHUTENBHOW BJIACTH, OpraHAMU TOCYIApCTBEHHBIX BHEOIOKETHBIX
¢$boHI0B, OpraHamMH roCyAapcTBEHHOU BiacTu cyOnekToB Poccuiickoit denepaliiu, opraHaMu MECTHOTO
caMOyIpaBJIEHUSI.

Wudopmanust 06 n3MEHEHUIX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-DP3 cmamwvs 43 uznodcena 6 Ho8ol pedakyuu

Cm. mexkcm cmamou 8 npedvloyujel peoaKyuu
Crarbsa 43. OTBETCTBEHHOCTh 3a HapyILIEHHUE IpaB MOTpeOHUTeNnel, yCTaHOBICHHBIX 3aKOHAMU U
MHBIMM HOPMAaTUBHBIMH PABOBBIMU akTaMu Poccuiickon @enepaunn
TAPAHT:

CM. KOMMEHTapHH K cTaThe 43 HACTOSIIEr0 3aKOoHa
3a HapymieHuWe MpaB TOTpeOWTENeH, YCTAHOBJIICHHBIX 3aKOHAMHU W HWHBIMH HOPMATHUBHBIMH
npaBoBbIMHU akTaMu Poccuiickoii @enepannu, mpojiaBel] (MCIOIHUTENb, U3TOTOBUTEINb, YIIOJTHOMOYEHHAS
OpraHu3amys WIK YIOJHOMOYCHHBIM WHAWBUAYAIbHBIA MOpPEANPUHUMATEIh, HWMIIOPTEpP) HECET
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aJIMUHUCTPATUBHYIO, YTOJIOBHYIO MWJIM TI'Pa)KAAHCKO-IPAaBOBYKD OTBETCTBEHHOCTb B COOTBETCTBHU C
3aKoHoaarenbCcTBOM Pocculickoit denepanuu.
I'APAHT:

CMm. cxemy "OTBETCTBEHHOCTD 3a HapYIIEHUE 3aKOHOAATEILCTBA O 3alUTE [IpaB noTpeduTenen”

Wndopmarius 06 H3MEHEHHSX:
Cmamows 44 usmenena c 29 mapma 2019 e. - @edepanvuwiii 3axkon om 18 mapma 2019 2. N 38-D3

Cm. npeovloywyro peoakyuio
Crartbs 44. OcyiiecTBIICHUE 3alUTHI IPaB MOTpeOUTENEeH OpraHaMu MECTHOTO CaMOYTIPaBJICHUS
TAPAHT:

CM. DHUUKIIONEIMU U IpYTMe KOMMEHTapHUH K cTaTthe 44 HacTOSAIIEro 3akoHa

CMm. Meroanueckne peKOMEHIANU JJIsi OPraHOB MECTHOTO CaMOYIIPABIICHUS 110 OPTraHU3alNU 3aIIUTHI
npaB noTpedureneit (paspadoranasiec MAII PD)
B mensx 3amuThl mpaB moTpeOUTENe Ha TEPPUTOPHH MYHHUIIMIIAIHHOTO OOpa30BaHUS OpraHbI
MECTHOT'O CaMOYIIPaBJICHHUS BIIpaBe:
paccMaTtpuBaTh oOpamieHus MOTpeduTeneil, KOHCYIbTHPOBATh WX IO BOIPOCAM 3aIlUTHI IPaB
oTpeOuTeNeH;
o0pamiatbest B Cybl B 3aIIUTY MPaB MOTpeOHUTENeH (HEONPEAESTCHHOTO Kpyra IoTpeduTenei);
pa3pabaTeiBaTh MyHHUIIMIAIBHBIE IPOTPAMMBI 110 3alUTE MPaB NOTpeOUTEmNe.
[Ipu BEISBICHUH TTO OOpAIICHUIO TOTPEOUTENST TOBAPOB (padoT, YCIIyT) HEHAICKAIIETO KauecTBa,
a TaKKe OIMACHBIX IS KH3HU, 3J0pPOBbS, UMYIIECTBA MOTpeOUTENel M OKPYXKAIOUIEH Cpenbl OpraHsbl
MECTHOTO  CaMOYINpPABJICHUS  HE3aMEUIMNTENBHO  H3BEMAIOT 00 3TOM  (enepalibHble  OpTaHbI
UCTIOJIHUTENIHON BJIACTH, OCYILECTBIIAIONINE KOHTPOJb 32 KaueCTBOM M 0O€30M1aCHOCTBhIO TOBapoB (pador,
yeuyr).
VYrparuna cuiy ¢ 29 mapra 2019 r. - ®enepanbheiii 3akoH ot 18 mapta 2019 r. N 38-03

Wndbopmarust 06 n3MEHEHUSX:

Cm. npeovloywyro peoakyuio.

Deodepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamoes 45 uznoxcena 8 ool pedakyuu

Cm. mexkcm cmamou 8 npedvbloyuell peoaKyuu
Cratbs 45. [IpaBa o0O1iecTBEHHBIX 00beIMHEHHH TOTpeOuTeNne (MX accouuanuii, Cor30B)
TAPAHT:

CM. DHUMKIONEANH U Ipyrue KOMMEHTAPUH K CTaThe 45 HacTOAIIEero 3akoHa
1. T'paxknane BmpaBe OOBEAMHATHCS Ha JOOPOBOJBHOW OCHOBE B OOIIECTBEHHBIE OOBEAMHEHUS
notpebureneil (MX accoluaIuy, COI3bl), KOTOPhIE OCYIIECTBISIIOT CBOIO I€ATEILHOCTh B COOTBETCTBUU C
yCTaBaMU YyKa3aHHBIX OOBEAMHEHWH (WX accoIMalldid, COI030B) M 3aKOHOJIATETLCTBOM Poccuiickoi
denepauuu.
Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3akonom om 25 utons 2012 2. N 93-D3 6 nynkm 2 6HeceHbl usmeHeHUs

Cm. mexcm nyHkma 6 npeovloyujell peoaKyuu
2. OOuiecTBeHHbIE OOBEAMHEHHS] TIOTpeOUTENe (MX acCOLMAIMH, COIO3bI) JJIsi OCYIIECTBICHUS
CBOWX YCTaBHBIX IIeJICH BIIpaBe:
y4acTBOBaTh B pa3zpaboTke 00s3aTeNbHBIX TpeOOBaHUI K ToBapaMm (paboTam, yciayram), a Takxe
IIPOEKTOB 3aKOHOB M WHBIX HOPMAaTHBHBIX INPAaBOBBIX aKTOB Poccuiickoin denepannu, peryinpyronimux
OTHOILIEHHSI B 00J1aCTH 3aIIUTHI IIPaB MOTPEOUTENEH;
MIPOBOJIUTh HE3aBHUCHMYIO IKCIIEPTU3Y KauecTBa, 0€30MacHOCTH TOBApOB (paboT, yciyr), a Takke
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COOTBETCTBHUSl MOTPEOUTENIILCKMX CBOWCTB TOBapoB (paboT, yciIyr) 3asBIEHHOW NpOAAaBIAMU
(M3rOTOBUTEISIMH, UCTIOJIHUTEIISIMHU ) HH(POPMAIIMU O HUX;

OCYIIECTBIISITh OOIIECTBEHHBIN KOHTPOJIb 332 COONIOJICHUEM MpaB MOTpeOUTeNe U HAlpaBisITh B
OpraH ToCyIapCTBEHHOT'O HaJ30pa W OpraHbl MECTHOrO caMoympasieHus HHPOpManmuio o (dakrax
HapyILICHUH MpaB MOTpeOuTeNel A NPOBEACHHs] MPOBEPKH STHUX (DAKTOB U MPUHATUS B Cllydae HX
MOJATBEPXKICHUSI MEp M0 TPECEYCHHUIO HAPYIIEHUH TpaB MOTpeOUTENed B Tpelenax MOJTHOMOYHMA
YKa3aHHBIX OpPraHOB, yUaCTBOBAaTh B MPOBEACHUH SKCIIEPTHU3 MO (pakTaMm HapylIeHUl IpaB noTpeduTeneii B
CBSI3U C oOpamieHussMu norpeduteneit. [Ipu ocymiecTBiaeHHN OOIIECTBEHHOTO KOHTPOJS OOIIECTBEHHBIE
oObenMHEeHUs TOTpeOuTenel (WX accolualuM, COK3bI) HE BIpaBe TpeOOBaTh OT H3TOTOBHUTENICH
(ucriosHUTENEH, MPOJABLOB, YIIOJHOMOYEHHBIX OpPraHM3alMi WM YIIOJTHOMOYEHHBIX WHIUBUAYAJIbHbBIX
npeanpuHUMaTeseil, UMIIOPTEPOB) MPEACTaBICHUE JTOKYMEHTOB (BBINOJHEHHE JEUCTBUI), 005S3aHHOCTD
npeCTaBICHUs (BBIIIOTHEHNUS) KOTOPBIX 110 TPeOOBaHUIO MOTPEOUTENS HE yCTAHOBJICHA 3aKOHOM;

pacnpocTpaHsATh HHPOPMALIMIO O MpaBax MOTpeduTeneil U 0 HEOOXOJUMBIX JEHCTBUSAX MO 3alIUTE
ATUX TPaB, O pe3yJbTaTax CPaBHUTEIbHBIX MCCIEIOBAaHUN KadyecTBa TOBApoOB (paboT, yCiyr), a Takxke
uHyl0 uHbOpMaIuio, KoTopas OyIeT CIOoCOOCTBOBATh peaju3alliu IpaB W 3aKOHHBIX HHTEPECOB
norpeburencii. [lyOonmukyembie OOIIECTBEHHBIMH OOBECIUHEHUSMHU TOTpeOUTENe (MX acCOIUaIUsIMU,
COI03aMH) pPe3yJbTaThl CPABHUTEIBHBIX HCCIICOBAHHI KauecTBa TOBapoB (padOoT, YCIYr) HE SBISIOTCS
peKnamMon;

BHOCUTH B (hefiepaibHble OpraHbl HCIOJHUTEIBHONW BIACTH, OPraHU3alUU MPEIJIOKEHUS O
IPUHITUHA MEp IO MOBBIIICHNUIO KaYeCTBAa TOBAPOB (padoT, yciyr), MO MPUOCTAHOBIIEHUIO MPOU3BOICTBA U
peanu3anuy TOBapOB (BBIMOTHEHHUS padOT, OKa3aHMS YCIYT), [0 OT3BIBY C BHYTPEHHEIrO phIHKa TOBApOB
(pabot, yciyr), HE COOTBETCTBYIOUIMX MPEIBSBISEMBIM K HUM M YCTaHOBIIEHHBIM 3aKOHOJIATEIILCTBOM
Poccuiickoit @deaepanuu 0 TEXHUYECKOM PETYIUPOBAHUH 00s13aTEIBHBIM TPEOOBAHUSM;

BHOCHUTH B OpPTaHbI MPOKYpaATYyphl U (eepaTbHble OpraHbl HCIIOJTHUTEIBFHON BIACTH MaTepPHAIIBI O
NPUBJICYCHUN K OTBETCTBEHHOCTH JIML, OCYIIECTBIAIOIIMX IPOU3BOJICTBO U pEAIU3aLMI0 TOBapOB
(BBITIOJIHEHUE pabOT, OKa3aHME YCIYT), HE COOTBETCTBYIOUIMX HPEIBSABISIEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHUAM, a TaKXKe HapyLIAIOMIUX IpaBa MOTpeOHTeNel, YCTaHOBJIEHHBIE 3aKOHAMH W HWHBIMU
HOPMAaTHBHBIMH IIPABOBBIMM akTaMu Poccuiickon @enepanuu;

oOpamiatbcss B OpraHbl MPOKypaTypbl € Mpocb0aMM HPUHECTH TNPOTECThl O MPU3HAHUU
HEJICUCTBUTEIbHBIMU aKTOB (heJepajbHbIX OpPraHOB HCIOJHUTEJIBHON BIACTH, AaKTOB OpPraHOB
UCTIOJIHUTENIbHOW  BiacTU  cyObekToB Poccuiickoit @enepaumu M aKTOB  OPraHOB  MECTHOIO
CaMOYIpaBJIeHUs, MPOTUBOPEYAIINX 3aKOHAM M MHBIM PEryJIMPYIOMIMM OTHOLIEHHS] B OOJACTH 3alllUuThl
npaB noTpeOUTeNe HopMaTUBHBIM MTPaBOBBIM akTaM Poccuiickoit denepannu;

oOpaiiatecsi B Cy[bl C 3asBJICHHUSMU B 3alllUTy MpaB MNOTpeOUTENEed M 3aKOHHBIX HMHTEPECOB
OTJeNIBHBIX NMOTpeduTeNel (rpymnibl moTpeduTeneil, HeonpeIeJIeHHOro Kpyra norpeduTeneil);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOTO Haja30pa B (POPMUPOBAHUU OTKPBITHIX U
0O0IIEIOCTYITHBIX TOCYAaPCTBEHHBIX HH(POPMALIMOHHBIX PECYPCOB B 00JIACTH 3aLUTHI IpaB NOTpeOUTENeH,
KadecTBa U 0€30MacCHOCTH TOBApoOB (paboT, yCIyT).

Wudopmanust 06 N3MEHEHUIX:

@Deoepanvrvim 3akonom om 18 urona 2011 2. N 242-D3 ¢ cmamuwio 46 Hecenbl usMeHeHusl, Cmynaroujue
6 cuny ¢ 1 aseycma 2011 2.

Cm. mexkcm cmamou 8 npeodvioyujell peoaxKyuu
CraTbs 46. 3amuTa npaB 1 3aKOHHBIX HHTEPECOB HEOMPEAECTEHHOTO Kpyra noTpeduresnei
CAPAHT:

CM. DHUMKIIONEIMU U IpyTMe KOMMEHTapHH K cTaThe 46 HACTOAIIET0 3aKoHa
Opran TroCyJapCTBEHHOTO HAA30pa, OpraHbl MECTHOI'O CaMOYIIPABIECHMs, OOILECTBEHHBIE
o0beTMHeHNs ToTpeduTeNel (MX accoualiy, COI3bl) BIPaBE MPEABABIAT UCKU B CY/bI O MPEKPaAIeHUN
IIPOTUBONPABHBIX NEHCTBUI U3roTOBUTENS (MCIIOIHUTENS, IPOAaBIia, YIOJTHOMOYEHHON OpraHu3aluy Uiu
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YIIOJTHOMOYEHHOTO MHAWBUYAIBLHOTO MPEANPUHUMATENS, UMIIOPTEpa) B OTHOLIEHUH HEOMPEIEICHHOTO
Kpyra noTpeouTenei.

[Tpu yoBIETBOPEHUH TAKOTO MCKa CYyJl 00S3bIBAET MPABOHAPYIIUTENS JOBECTH B YCTAHOBJICHHBIH
CYJOM CpOK 4Yepe3 CpeICTBa MacCOBOM HMH(GOpPMAIMKM WM MHBIM COCOOOM /0 CBEACHUS MOTpeduTeneit
pelieHue cyna.

BcerynuBiiee B 3aKOHHYIO CWIIy pEIICHHE CyAa O IPU3HAHUU JCUCTBUM H3TOTOBUTEIS
(ucrionHUTENS, TPOAABIA, YIMOJIHOMOYEHHOW OpraHu3alMi WIA YHOJIHOMOYEHHOI'O HHJIWBUIYaJTbHOTO
OpeANpUHUMATENS, HMMIIOPTEpa) MPOTHUBOIPABHBIMH B  OTHOLICHHM  HEONPEICNCHHOTO  Kpyra
notpedureneil o0s3aTenbHO ISl CyAa, PacCMAaTPUBAIOLIETO HUCK IMOTpeOHUTeNs O 3alluTe ero Ipas,
BO3HHKIIMX BCJEACTBUE HACTYIJICHHUS TPaXXIAHCKO-TIPABOBBIX IOCIEACTBHNA JEHCTBUH W3rOTOBUTEIS
(ucrionHUTENs, TPOAABIA, YMOJIHOMOYEHHOW OpraHM3alliyd WM YIOJHOMOYEHHOTO WHIUBUAYATbHOIO
IpeANPUHUMATEINS, UMIIOPTEPa), B YaCTH BOIPOCOB, HMEJIH JIM MECTO TaKUe ACUCTBHUS M COBEPIICHBI JIU
OHM  U3rOTOBUTENEM  (MCIIOJHMUTENEM,  MPOJABIOM,  YIOJIHOMOYEHHOH  oOpraHu3anuedl  Wiu
YIIOJIHOMOYEHHBIM UHIWBUIYAIBHBIM MPEIIPUHIMATEIEM, HMIIOPTEPOM).

OOHOBpEMEHHO C YIOBIETBOPEHHUEM HCKA, MPEABIBICHHOTO OOIIECTBEHHBIM OOBEAMHEHHEM
noTpedurenedt (WX accoluanuen, CO30M), OpraHaMd MECTHOTO CaMOYIpaBJeHUsS B MHTEpecax
HEOTPEACNEHHOT0 Kpyra MoTpeOuTeneil, cyJ NPUHUMAET pEIIeHHEe O BO3MEIIEHHWU OOIIECTBEHHOMY
00BEIMHEHUIO TMOTpeduTeNnel (MX AaccolMaluu, COI03y), OpraHaM MECTHOTO CaMOYIPABJICHHS BCEX
MOHECEHHBIX I10 Ny CyAeOHBIX U3/IEPKEK, a TAK)KE MHBIX BOSHHUKIIHX 10 OOpaIIeHHs B CyJl U CBSI3aHHBIX
C paccMOTpEeHHEM Jiefla HeOOXOAMMBIX PacXoJl0B, B TOM YHMCIIE PAacXOJIOB Ha MPOBEACHUE HE3aBUCHUMOMN
JKCIIEPTH3bl B CIIy4ae BBIABICHUS B peE3yJlbTaTe IPOBEIEHUS TaKOH OKCIEPTU3bl HapYLICHHS
00s13aTeNIbHBIX TpeOOBaHUN K TOBapaM (paboTam, yciyram).

[Ipesunent Poccuiickoit deneparum b.Enbuun

Mocksa, [lom CoBeToB
7 deBpanst 1992 rona N 2300-I
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